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Brock University welcomes the 
opportunity to host Congress May 24 to 30, 
2014 in conjunction with the celebration of the 
University’s 50th anniversary. The year 2014 
marks as well the anniversaries of the end of 
the War of 1812 and of the beginning of World 
War I, both defining moments in Canada’s 
growth to nationhood. “Borders without 
Boundaries” invites reflection on the links 
between the academy and the community, the 
mediation of boundaries in a virtual world, the 
development of the new conceptions of rural 
and urban spaces, and the place and definition 
of friends, citizens and peoples in our social, 
academic and  politically defined communities. 
The theme refers to the University’s proximity 
to the geopolitical border with the USA and 
primarily to the need to think, work and create 
beyond traditional disciplinary, historical, 
cultural and social boundaries. Located within 
an important viticulture region and in the 
Niagara Escarpment Biosphere Reserve as well 
as on the historic site of the War of 1812 and of 
the last station of the Underground Railroad, 
Brock will celebrate its historical and environ-
mental heritage. Congress 2014 showcases the 
potential of the academy to challenge, 
redefine and reconfigure borders and 
boundaries through transdisciplinary research, 
engagement, imagination and service. 
 

SAVE THE DATE – CONGRESS 2015 
 
 
Congress 2015 
University of Ottawa/l’Université d’Ottawa  
 
May 30 to June 5, 2015 
Theme:  “Capital Ideas” 

 

 

CASWE-ACFTS CONFERENCE 2015  

Brock   University se réjouit de pouvoir 
accueillir le Congrès des sciences humaines, du 
24 au 30 mai 2014. L’événement coïncidera 
avec les célébrations entourant le 50e 

anniversaire de l’Université. L’année 2014 
marquera en outre le bicentenaire de la fin de 
la Guerre de 1812 et le centenaire du début de 
la Première Guerre mondiale, deux événements 
déterminants dans l’évolution du Canada en 
tant que nation. Le thème « Frontières sans 
limites » invite à la réflexion sur les liens entre 
le milieu universitaire et la communauté, sur la 
façon de négocier les limites dans un monde 
virtuel, sur le développement de nouvelles 
conceptions des espaces ruraux et urbains et 
sur la place et la définition des amis, des 
citoyens et des gens dans nos communautés 
sociales, universitaires et politiques. Ce thème 
renvoie à la proximité de l’Université avec la 
frontière géopolitique américaine, et tout 
particulièrement à la nécessité de réfléchir, 
travailler et créer par-delà les limites 
disciplinaires, historiques, culturelles et sociales 
traditionnelles. Située dans une importante 
région viticole, et au cœur de la réserve de 
biosphère de l’escarpement du Niagara,  la 
Brock University est également un lieu 
historique de la Guerre de 1812, ainsi que 
l’emplacement de la dernière station du Chemin 
de fer clandestin. Le Congrès 2014 mettra en 
évidence la capacité du milieu universitaire de 
remettre en question, redéfinir et reconfigurer 
les frontières et les limites par le biais de la 
recherche, de l’engagement, de l’imagination et 
du service interdisciplinaires. 
 

INSCRIVEZ LA DATE à VOTRE 
AGENDA – CONGRÈS 2015 

 
Congrès 2015  
University of Ottawa/l’Université d’Ottawa 
 
Du 30 mai au 5 juin 2015 
Thème:   « Le Capital des Idées” 

 

 
CONFÉRENCE 2015 DE L’ACFTS-CASWE 
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Greetings from the Presidents of CASWE-ACFTS and CASW-ACTS 
 

Welcome to all Conference Participants! 
 
On behalf of the Board of Directors of the Canadian 
Association for Social Work Education, it is my 
pleasure to welcome you to the 2014 conference 
sponsored jointly by CASWE-ACFTS and CASW-ACTS. 
The conference is entitled “Borders without 
Boundaries: Navigating the new frontiers of social 
work” and brings together social work educators, 
practitioners, and regulators.   
 
Since Brock University has no Social Work School, 
members of Boards of CASWE-ACFTS and CASW-ACTS 
have worked with the staff of the two National Offices 
to plan an exciting and full program with excellent 
guest speakers, panel discussions, workshops, and 
focus sessions.  I am particularly looking forward to 
the opening ceremony with Jacquie Green as the 
keynote, as well as hearing the plenary speakers, Paul 
Born, Yzabel Gagnon-Côté and Gary Bailey.  I’d also 
like to highlight that the three sectors of social work 
will participate in a dialogue on May 28th that will 
address various social work issues. Members of 
CASWE-ACFTS and CASW-ACTS will of course be 
presenting a myriad of conference papers and posters 
and there will be ample opportunity for informal 
connections among all attendees.  
 
I am also very pleased to join in the celebration of the 
Canadian Social Work Review’s 40 years of 
publication. We will formally mark this occasion 
during the Conference Opening Ceremonies.  
 
Thank you to the planning committee for their tireless 
work in planning and organizing the logistic of this 
conference and thank you our members for 
contributing and participating. I look forward to an 
exciting and rewarding time together.  
 
Dr. Carolyn Campbell 
CASWE-ACFTS President 
 
 
 
 
 

 
It is on behalf of the Canadian Association of Social 
Workers and as co-sponsors with the Canadian 
Association for Social Work Education that I extend a 
warm welcome to all participants to this Joint Social 
Work Conference from May 26 to May 2014. 
 
It is with great pride and satisfaction that our 
conference 2014 is held in conjunction with the 
Congress of Social Sciences and Humanities. The 
theme, Borders without Boundaries, as well as the 
commitment towards equity, diversity and inclusion 
of the Federation for the Humanities and Social 
Sciences ties into the objectives adopted by all 
member countries of the International Federation of 
Social Workers in the Global Agenda for Social Work.  
 
I would like to express our deep appreciation to the 
invited speakers, session chairs and all the organizing 
committee members and staff for their tireless and 
invaluable dedication to making this Conference a 
success.  
 
Morel Caissie MSW RSW 
CASW President 
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Mot de bienvenue de la présidente de CASWE-ACFTS et le président de l’ACTS  
Bienvenue à tous les participants à la conférence! 

 
 
Au nom du conseil d’administration de l’Association 
canadienne pour la formation en travail social, j’ai le 
plaisir de vous souhaiter la bienvenue à la conférence 
conjointe 2014 de CASWE-ACFTS et de l’ACTS-CASW. 
Cette conférence s’intitule « Des frontières sans 
limites : Explorer les nouvelles frontières du travail 
social » et elle réunit des enseignants, des praticiens 
et des organismes de réglementation professionnelle 
en travail social. 
 
Étant donné que Brock University ne comporte pas 
d’école de travail social, les membres des conseils 
d’administration de CASWE-ACFTS et de l’ACTS-CASW 
ont travaillé avec le personnel des deux bureaux 
nationaux pour élaborer un programme 
enthousiasmant et complet avec des conférenciers, 
des discussions en groupe, des ateliers et des séances 
de mise au point de grande qualité. J’ai 
particulièrement hâte à la cérémonie d’ouverture 
avec Jacquie Green en tant que première 
conférencière et d’entendre les conférenciers en 
plénière, Paul Born, Yzabel Gagnon-Côté et Gary 
Bailey. Je tiens également à souligner que les trois 
secteurs du travail social engageront, le 28 mai, un 
dialogue concernant différentes questions touchant le 
travail social. Évidemment, les membres de CASWE-
ACFTS et de l’ACTS-CASW présenteront une multitude 
de documents et d’affiches reliés aux présentations, 
et il y aura plusieurs occasions de rencontres 
informelles entre les participants. 
 
Je suis par ailleurs très heureuse de prendre part aux 
célébrations entourant le 40e anniversaire de la Revue 
canadienne de service social. Nous soulignerons 
officiellement cette occasion lors des cérémonies 
d’ouverture de la conférence. 
 
Je remercie le comité de planification pour le travail 
sans relâche qu’il a accompli pour planifier et 
organiser la logistique en lien avec cet événement. 
Merci également à nos membres pour leur 
contribution et leur participation. Je me réjouis à 
l’idée de vivre des moments excitants et gratifiants 
avec vous. 
 
Carolyn Campbell, PhD 
Présidente de CASWE-ACFTS 

Au nom de l’Association canadienne des travailleurs 
sociaux, et en tant que coorganisateurs, avec 
l’Association canadienne pour la formation en travail 
social, je souhaite la plus chaleureuse des bienvenues 
à tous les participants à cette conférence conjointe 
sur le travail social, du 26 au 29 mai 2014. 
 
La tenue de notre conférence de 2014 conjointement 
avec le Congrès des sciences humaines est source de 
fierté et de satisfaction pour l’Association canadienne 
des travailleurs sociaux. Le thème de la conférence 
conjointe, Des frontières sans limites, de même que 
l’engagement de la Fédération des sciences humaines 
en matière d’équité, de diversité et d’inclusion, est 
étroitement lié aux objectifs adoptés par tous les pays 
membres de la Fédération internationale des 
travailleurs sociaux dans le cadre du Programme 
mondial pour le travail social. 
 
Je tiens à exprimer ma plus sincère gratitude aux 
conférenciers, aux présidents des séances et à tous les 
membres et employés du comité organisateur pour 
leur dévouement inlassable et inestimable à faire de 
cet événement un succès. 
 
Morel Caissie, M. Serv. Soc., TSA 
Président de l’ACTS 
 
 

 
 
 
 
 



  

6 
 

 
Welcome to St. Catharines and the  

2014 National Joint CASW and CASWE-ACFTS Conference 
 

On behalf of the Planning Committee we welcome our colleagues to the 2014 CASW – CASWE-ACFTS Joint National 
Conference Borders without Boundaries: Navigating the New Frontiers of Social Work. We respectfully acknowledge 
that the University is situated on Haudenosaunee Territory. Members of the Planning Committee include staff and 
board members from CASW and CASWE-ACFTS: Dixon Sookraj, Phyllis Nash, Ray Pekrul, Fred Phelps, Sharon Leslie, 
Sally Guy, Meryl Smith and Alexandra Wright. 

Linking to the Congress’ theme “Borders without Boundaries” this year’s conference is intended to bring together 
social work educators, practitioners, researchers, students and allies to dialogue and debate on issues affecting our 
profession in Canada and beyond. Thank you to those who submitted proposals (more than 260) and for the 
reviewers (over 60!) who evaluated submissions. We are very pleased to welcome our Keynote speaker, Jacquie 
Greene as well as the Plenary guest speakers whose presentations should create a context that challenges, redefines 
and reconfigures new frontiers in social work. We hope that you enjoy the conference.  
 

Bienvenue à St. Catharines  
et à la Conférence nationale conjointe de l’ACTS et de CASWE-ACFTS 2014 

 
Au nom du comité de planification nous voulons souhaiter la bienvenue à nos collègues à la Conférence nationale 
conjointe de l’ACTS et de CASWE-ACFTS de 2014 « Des frontières sans limites : Explorer les nouvelles frontières du 
travail social ». Nous reconnaissons respectueusement que l’Université est située sur le territoire des peuples de 
Haudenosaunee. Les membres du comité de planification comprennent le personnel et les membres du conseil 
d’administration du ACTS et CASWE-ACFTS : Dixon Sookraj, Phyllis Nash, Ray Pekrul, Fred Phelps, Sharon Leslie, Sally 
Guy, Meryl Smith et Alexandra Wright. 

En lien avec le thème du congrès, « Des frontières sans limites », la conférence de cette année vise à réunir des 
éducateurs, des praticiens, des chercheurs, des étudiants et des alliés pour échanger et débattre sur des questions 
touchant notre profession au Canada et à l’étranger. Nous remercions ceux qui ont présenté des propositions (plus 
de 260) et aux évaluateurs (plus de 60!) qui ont évalué les propositions.  Nous sommes heureux de souhaiter la 
bienvenue à notre Conférencière principale, Jacquie Greene, tandis que les Conférenciers des sessions plénières, dont 
leurs présentations devraient redéfinir et reconfigurer les limites pour créer de nouvelles frontières en travail social. 
Nous espérons que vous aimerez la conférence. 
 



  

7 
 

REGISTRATION INFORMATION / INFORMATION SUR L’INSCRIPTION 
 
 

Please note that all conference attendees must 
register at the Congress Registration. 
 
The CASW / CASWE-ACFTS registration fee 
includes the opening ceremonies and 
reception, plenary, bilingual session, your 
choice of concurrent sessions and a copy of the 
conference program. Registration does not 
include membership to CASWE-ACFTS. 

 
Congress Registration Desk in the Congress 
Centre 
- Walker Complex, (Building 22 on the campus 
map), Brock University 

 
Visit the Congress Registration Desk when you 
arrive onsite to pick up your receipt, official 
access badge and registration package.  The 
hours of operation will be: 

• May 23 – 10:00 to 17:00 
• May 24 to 29 – 7:30 to 17:00 
• May 30 – 7:30 to 14:00 

 
CASW / CASWE-ACFTS National 
Joint Social Work Conference 
 On-Site Registration/Information 
Desk 
- Lobby in front of Room 247, Thistle Building 

 
Once you have registered for the Congress, you 
will need to proceed to the CASWE-ACFTS 
Registration/Information Desk to pick up your 
conference program. 
 
The hours of operation will be: 
May 26 to 28 – 8:00 to 17:00 
May 29 – 8:00 to 15:00 

  
Veuillez noter que tous les participants à la 
conférence doivent s’inscrire à l’inscription au 
Congrès. 
 
Les frais d’inscription pour la conférence de ACTS 
/ CASWE-ACFTS comprennent la cérémonie 
d’ouverture et la réception, la plénière, la 
séance bilingue, votre choix de sessions 
simultanées et une copie du programme de la 
conférence.  L’inscription à la conférence et le 
congrès ne comprennent pas l’adhésion à 
CASWE-ACFTS. 

 
Le Bureau d'inscriptions du Congrès, dans 
le Centre du Congrès, sera situé dans le 
Walker Complex (Bâtiment 22 sur la carte 
du campus). 

 
À votre arrivée, rendez-vous au Bureau des 
inscriptions du Congrès pour y retirer votre 
reçu, l’insigne d’accès officiel et la trousse 
d’inscription.  Les heures d’ouverture sont 
les suivantes : 

• 23 mai – 10 h à 17 h 
• 24 mai au 29 mai – 7 h 30 à 17 h 
• 30 mai – 7 h 30 à 14 h 

 
Bureau d’information et d’inscription pour la 
conférence nationale conjointe de travail 
social de l’ACTS / CASWE-ACFTS 
- Foyer près de la salle 247, l’edifice Thistle 
 
Une fois inscrit à l’événement, vous devrez vous 
rendre au bureau d’information et d’inscription 
de CASWE-ACFTS afin que l’on vous remettre 
votre programme de la conférence 
 
Les heures d’ouverture sont les suivantes: 
le 26 au 28 mai – 8h à 17h 
le 29 mai – 8 h à 15 h 

http://congress2014.ca/sites/default/files/sites/default/uploads/brock_congress2014_map.pdf
http://congress2014.ca/sites/default/files/sites/default/uploads/brock_congress2014_map.pdf
http://congres2014.ca/sites/default/files/sites/default/uploads/brock_congress2014_map.pdf
http://congres2014.ca/sites/default/files/sites/default/uploads/brock_congress2014_map.pdf
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Theme:  Borders without Boundaries: Navigating the New Frontiers of Social Work 

 
The 2014 CASW – CASWE-ACFTS Joint National Conference is being held within the larger Congress of the Social 
Sciences and the Humanities.  Linking to the Congress’ theme “Borders without Boundaries” this year’s conference is 
intended to bring together social work educators, practitioners, researchers, students and allies to dialogue and 
debate on issues affecting our profession in Canada and beyond.  
 
Social work boundaries are directly affected by the recent and dramatic public policy changes that make our 
profession increasingly more difficult to navigate.  How can boundaries be challenged, redefined and reconfigured to 
create new frontiers? Whose voice is being heard? Are we up to the challenge and the innovations necessary to take 
us there? 
 
Participants will discuss and challenge ideas and approaches in the following suggested topic areas: 
 

1. Critical Reflections on the Social Work Community: Moving Beyond to New Frontiers. 
a. What are the conceptions of the social work profession? Is there a defined social work community?  
b. What are the current challenges and/or advantages inherent in social work boundaries locally, nationally 

and globally? How does social work move beyond professional, historical, cultural, and social 
boundaries?  

c. What is the congruency between education and practice and social work’s commitment to human rights, 
social, economic and environmental justice, and overall wellbeing? 

 
2. Globalization: Implications for Social Work Education and Practice in a Changing World. 

a. What are the new borders created by globalization? What can educators, researchers and practitioners 
across the world learn from each other?  How can learning be integrated, synthesized and applied to 
improve education and practice? 

b. How do practitioners understand the complex connections between global initiatives and their impacts 
on the social work profession, service users and communities?  

c. What are the gaps in theories, skills and practices and their implications for social work education and 
practice in a changing world? What are the new and promising models and approaches? 

 
3. Social Inclusion: 

a. What indigenous teachings and knowledge can direct social work education and practice locally and 
globally? 

b. How do we build bridges across diverse individuals, groups and communities in an increasingly globalized 
world? 
 

4. Organizations and Workplace: Direct practice social workers, supervisors, managers and administrators. 
a. What are the necessary knowledges, skills and strategies to navigate and thrive in the workplace? 
b. What developments are changing practice methodologies in addressing various practice fields?  
c. What is the role of leadership in moving to new frontiers? 
 

5. Social Media: How does Technology Impact Social Work Education and Practice to Effectively Navigate 
Borders, Transgressing Boundaries in Knowledge Acquisition, Dissemination and Implementation? 

 
6.  Field Education: Crossing the Academic-Community Border. 

a. What are the best strategies to address challenges with field placements within the Canadian and 
International contexts? 

b. What is the boundary between education and professional employment? What are their shared goals? 
 
 
Presentations will be grounded in practice knowledge, pedagogy and/or research and the conference will include 
participation of practitioners, social service users, consumer advocates and agency field instructors.  
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Thème : Frontières sans limites : Explorer les nouvelles frontières du travail social 
 
La Conférence nationale conjointe de l’ACTS et de l’ACFTS de 2014 aura lieu dans le cadre du Congrès annuel des sciences 
humaines. Liée au thème du congrès, « Des frontières sans limites », la conférence de cette année vise à réunir des 
éducateurs, des praticiens, des chercheurs, des étudiants et des alliés dans le domaine du travail social pour dialoguer et 
débattre sur des questions touchant notre profession au Canada et à l’étranger. 
 
Les frontières du travail social sont directement touchées par des changements récents et considérables aux politiques 
publiques qui compliquent l’exercice de notre profession. Comment repousser, redéfinir et reconfigurer les limites pour 
créer de nouvelles frontières? Quelles voix sont entendues? Sommes-nous à la hauteur du défi et prêts pour les innovations 
nécessaires pour aller plus loin? 
 
Les présentateurs discuteront et remettront en question des idées et des approches en lien avec les sujets suggérés ci-
dessous. 

1. Réflexions critiques concernant le milieu du travail social : Progresser vers de nouvelles frontières. 
a. Quelles sont les conceptions de la profession de travailleur social? Existe-t-il un milieu de travail social bien 

défini? 
b. Quels sont les défis et les avantages actuels inhérents aux frontières du travail social aux échelles locale, 

nationale et internationale? Comment le travail social avance-t-il par-delà les frontières professionnelles, 
historiques, culturelles et sociales? 

c. Quelle est la congruence entre, d’une part, l’enseignement et la pratique et, d’autre part, l’engagement du 
travail social en faveur des droits de la personne, de la justice sociale, économique et environnementale et du 
bien-être général? 

 
2. La mondialisation : Implications pour l’enseignement et la pratique du travail social dans un monde en 

évolution. 
a. Quelles nouvelles frontières la mondialisation a-t-elle établies? Que peuvent les éducateurs, les chercheurs et 

les praticiens de partout dans le monde apprendre les uns des autres? Comment l’apprentissage peut-il être 
intégré, synthétisé et mis en application pour améliorer l’enseignement et la pratique? 

b. Quelle compréhension les praticiens ont-ils des liens complexes entre les initiatives mondiales et leurs effets 
pour la profession de travailleur social, les utilisateurs de services et les collectivités? 

c. Quelles sont les lacunes sur les plans de la théorie, des compétences et des pratiques et quelles sont leurs 
implications pour l’enseignement et la pratique du travail social dans un monde en évolution? Quels sont les 
nouveaux modèles et approches prometteurs? 

 
3. Inclusion sociale :  
a. Quels enseignements et connaissances autochtones peuvent orienter l’enseignement et la pratique du travail 

social localement et globalement? 
b. Comment pouvons-nous créer des ponts avec des personnes, des groupes et des collectivités différents dans un 

monde de plus en plus tourné vers la mondialisation? 
 

4. Organisations et milieu de travail : Diriger les travailleurs sociaux, les superviseurs, les gestionnaires et les 
administrateurs. 
a. Quelles sont les connaissances, les compétences et les stratégies essentielles pour progresser et s’épanouir en 

milieu de travail? 
b. Quels faits nouveaux font changer les méthodologies de pratique dans différents domaines de pratique? 
c. Quel est le rôle du leadership pour la progression vers de nouvelles frontières? 
 

5. Les médias sociaux : Comment les technologies touchent-elles l’enseignement et la pratique du travail social en 
ce qui concerne l’exploration efficace des frontières, le dépassement des limites en matière d’acquisition de 
connaissances, la diffusion et la mise en œuvre? 

 
6.  Stages : Dépasser les frontières du milieu universitaire. 

a. Quelles sont les meilleures stratégies pour relever les défis en ce qui concerne les stages au Canada et à 
l’étranger? 

b. Quelle est la frontière entre l’enseignement et l’emploi? Quels objectifs ont-ils en commun? 
 
Les présentations seront axées sur les connaissances en contexte de pratique, sur la pédagogie ou sur la recherche et 
incluront les intervenants, les utilisateurs de services sociaux, les défenseurs des intérêts des consommateurs, et les 
coordonnateurs de stage.   
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CASWE-ACFTS/CASW-ACTS  
HORAIRE PRÉCONFÉRENCE CONFÉRENCE NATIONALE CONJOINTE DE TRAVAIL SOCIAL 

NATIONAL JOINT SOCIAL WORK CONFERENCE PRE-CONFERENCE SCHEDULE  
MAI/MAY 2014 

 Lundi 
Monday 

le 26 mai/May26 

Mardi 
Tuesday 

le 27 mai/May 27 

8:00 CASWE-ACFTS, CASW-ACTS & CCSWR 
Petit déjeuner/Breakfast 

Holiday Inn  
 

CASWE-ACFTS 
Réunion des doyens et directeurs 

Deans & Directors Meeting  
(9:00-17:00) 
Holiday Inn 

 
Réunion CCSWR Meeting 

Holiday Inn  
 

CASWE-ACFTS  
Committee & Caucus Meetings 

Brock University 

Plenary 

9:00 Affiches & Présentations simultanées 
Posters & Concurrent Sessions 

 
 
 

10:00  Comité des 
stages 
Field Education 
Committee  
Thistle 256 
(9:00-16:30)  
 
TNC-ISWEN  
Thistle 123 
(10:00 -14:00)  
 

Comité des 
étudiants 
Student 
Committee 
Thistle 257 
(9:00-16:30)  
 
Comité des 
affaires inter.  
IAC 
Plaza 411 
(10:00 -12:00)  
 
Caucus des 
personnes 
ayant un 
handicap  
(dis) Ability 
Plaza 308 
(13:00 –14:30) 

 
Caucus des femmes 
Women’s caucus 
Thistle 241 
(9:30-11:00) 
 
 
Comité des politiques 
sociales et de défense des 
droits / SPAC 
Plaza 600F 
(11:30 -13:30) 
 
Caucus Queer 
Plaza 311 
(14 :00 – 15 :00) 
 
Caucus des races, 
ethniques, et 
culturelles/REC 
Plaza 411 
(14 :30 – 15 :30) 

 
 
 
 
 
Comité du travail social francophone en contexte minoritaire 
linguistique  
Plaza 601 C 
(11 :30 – 2 :30) 

11:00 

12:00 

13:00  

14:00  

15:00  

Réunion conjoint des caucus 
Joint Caucus Meeting 

Thistle 244, Brock University 
(15:30 - 16:30) 

Affiches & Présentations simultanées 
Posters & Concurrent Sessions 

16:00   

17:00 Cérémonie d’ouverture 
Opening Ceremony 

(Thistle 247 Brock University) 
Kundoqk, Jacquie Green 

 
Reception / Réception 

Guernsey Markethall, Brock University 
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CASWE-ACFTS/CASW-ACTS  
CONFÉRENCE NATIONALE CONJOINTE DE TRAVAIL SOCIAL— APERÇU  

NATIONAL JOINT SOCIAL WORK CONFERENCE SCHEDULE AT A GLANCE  

 Lundi 
Monday 

26 

Mardi 
Tuesday 

27 

Mercredi 
Wednesday 

28 

Jeudi 
Thursday 

29 

8:00  Inscription / Registration - Brock University  

8:00   
Veuillez consulter 

l’horaire de la  
Pré-conférence 

 
Please refer to Pre-

Conference Schedule 

 
Session Plénière 1 

Plenary 1 
8:30 – 10:00 
Paul Born 

(Thistle 247,Brock University) 
 

 
 
 

Affiches & Présentations 
simultanées 

Posters & Concurrent Sessions 
 

CASWE-ACFTS 
COA Consultation 

En table ronde/Roundtable 
Thistle 240 

(12:00 – 13:30) 
 

Présentations simultanées 
Concurrent Sessions 

 
Paul Born 

Atelier/Workshop 
13:00 – 14:30 
(Thistle 256) 

 
Session Formation Pratique 

Field Focus Session 
15:00 – 16:30 
 (Thistle 247) 

 
 

CASWE-ACFTS/CSA  
Feminist Session Féministe 

15:30 – 17:00 
Thistle 259 

 
 

 
CASWE-ACFTS 

AGA/AGM 
9:00 – 12:00 

(Thistle 247, Brock University) 
 
 

Session de pratique 
SW Practice Session 

9:00 – 12:15 
Thistle 245/257/258 

 
 
 
 

Session Plénière 2 
Plenary 2 

Piliers de service social 
– un dialogue 

Pillars of Social Work 
– A Dialogue 
(Thistle 247) 
13:30 – 14:45 

John Mayr (BCCSW) 
Morel Caissie (CASW) 

Carolyn Campbell 
(CASWE-ACFTS) 

 
Présentations simultanées 

Concurrent Sessions 
 
 

Session Plénière 3 
Plenary 3 

15 :00-16:30 
Yzabel Gagnon-Côté 

 (Thistle 247, Brock University) 
 
 
 

 
Session Plénière 4 

Plenary 4 
8:30-10:00 

Gary Bailey 
(Thistle 247, Brock 

University) 
 
 
 

Présentations simultanées 
Concurrent Sessions 

(10 :15-17:00) 
 
 

Session jointe 
Comité des affaires 

internationales et le caucus 
Queer avec 
Gary Bailey 

Joint session 
International affairs 

committee and the Queer 
caucus 

 (11:30 – 12:30) 
Thistle 258 

 
 

 
CASWE-ACFTS 

Déjeuner CA & COA 
Lunch BOD & COA (12:00) 

(Holiday Inn) 
Réunion COA Meeting (13:00) 

au 31 mai /To May 31) 
(Holiday Inn) 

 
Yzabel Gagnon-Côté 

Atelier/Workshop 
Thistle 242 

(14:15 – 15:45) 
 

Présentations simultanées 
Concurrent Sessions 

9:00 

10:00  

11:00 
 
  

12:00  
 
 

13:00  

14:00 

15:00 

16:00 

17:30 Cérémonie d’ouverture 
Opening Ceremony 

(Thistle 247,Brock Univ.) 
Kundoqk, Jacquie 

Green 
 

CSWR-RCSS  
Célébration 

Anniversary Celebration 
(Guernsey Markethall) 

CASWE-ACFTS  
Réception des étudiants doctoraux 

et doyens et directeurs 
PhD Students and  

Deans & Directors Reception 
Thistle 247 Lobby 
(17:30 – 19:00) 
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Special Events/Activités spéciales  
May 26th, 2014 – le 26 mai 2014 
17 :30 – 19 :00 

Opening Ceremonies / Cérémonie d’ouverture 
 

Thistle Buidling, Room 247, Brock University 
Reception following the ceremony/ Réception après la céremonie -  Guernsey Markethall 

 
Keynote address / Conférencière        Kundoqk, Jacquie Green 
 

 

Kundoqk, Jacquie Green is from the Haisla Nation. She is Director and Associate Professor 
in the School of Social Work at the University of Victoria (UVIC) and holds a BSW, MPA, and 
a PhD through the Faculty of Human and Social Development. Her PhD focus includes an 
analysis of traditional teachings (Nuyuum) implemented within leadership, practices 
standards and policy.  Committed to decolonization & cultural renewal, her research 
interests involve strategizing programs and policies that incorporate a strong Indigenous 
focus and analysis. She currently is a project manager for the Indigenous Child Well-Being 
Research Network through the faculty of Human and Social Development. 
 
Kundoqk, Jacquie Green est issue de la Nation Haisla. Elle est professeure agrégée de 
l'École de travail social de l'Université de Victoria (UVIC). Elle détient un B.Serv.Soc., une 
M.A.P. et a obtenu un Ph.D. interdisciplinaire de la Faculté du développement humain et 
social. Ses recherches ont notamment porté sur une analyse des enseignements 
traditionnels et culturels, tels le Haisla Nuyuum (mode de vie et droits) et les moyens 
d'appliquer les connaissances indigènes au leadership, aux normes de pratique et aux 
politiques. Elle est engagée envers la décolonisation et le renouvellement culturel; ses 
intérêts en matière de recherche  l'amènent à définir des stratégies de programmes et de 
politiques, qui comportent un accent et une analyse autochtones poussés. Elle est 
actuellement chef de projet pour le compte de l'Indigenous Child Well-Being Research 
Network par le truchement de la Faculté du développement humain et social. 
 

 
Borders without Boundaries:  Navigating the New Frontiers of Social Work 
What are your stories of ‘Borders’ or ‘Boundaries’ that you have encountered?  How have they either 
prevented or privileged you, your family and/or community?  As you pursued you profession within Social 
Work, how have borders or boundaries enriched or prevented your from working effectively with children 
and families.  For myself as an Indigenous woman, or rather a Haisla woman, or a professor or rather is it 
an Indigenous professor – these boundaries impede ways in which I am taken up by the people I provide a 
service to and as such, I will speak to how invisible borders have disembodied identity.  I want to share 
with you today the necessity for ‘weaved’ or ‘braided’ knowledges as a metaphor to navigate new frontiers 
for all of us as helpers, leaders, teachers and Social Workers to collaborate our knowledges for effective 
and respectful practices for the people we serve. 
 
Frontières sans limites : Explorer les nouvelles frontières du travail social 
Quelles sont vos histoires sur les « frontières » ou les « limites » que vous avez rencontrées? Comment 
vous ont-elles entravé ou privilégié ainsi que votre famille ou votre collectivité? Pendant que vous exerciez 
votre profession de travailleur social, comment les frontières ou les limites vous ont-elles enrichi ou 
empêché de travailler efficacement avec les enfants et les familles? En ce qui me concerne, en tant que 
femme autochtone ou plutôt femme haisla, en tant qu’enseignante ou plutôt enseignante autochtone – 
ces limites sont des obstacles dans mes relations avec les gens que je sers et c’est pourquoi je parlerai de la 
façon dont les frontières ont désincarné l’identité. Je veux vous parler aujourd’hui de la nécessité des 
connaissances « tissées » ou « tressées » pour illustrer les moyens de franchir les nouvelles frontières 
invisibles afin que nous, les aidants, les dirigeants, les enseignants et les travailleurs sociaux, puissions 

http://web.uvic.ca/icwr/
http://web.uvic.ca/icwr/
http://web.uvic.ca/icwr/
http://web.uvic.ca/icwr/
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mettre nos connaissances en commun pour assurer des pratiques efficaces et respectueuses aux gens que 
nous servons. 
 

Special Events/Activités spéciales 
May 27th, 2014 – le 27 mai 2014 
8 :30 – 10 :00 
 

Plenary 1/Pleniere 1:  Paul Born 
 

Thistle Building, Room 247, Brock University 
Session 001 / Séance 001 

 
Keynote address / Conférencier        Paul Born 

 

 

(bio) : http://tamarackcommunity.ca/g4s113.html 
Paul Born is the co-founder and President of Tamarack – An Institute for Community 
Engagement, a global leader on issues of place, collective impact, and community 
innovation. The author of four books including the just released Deepening Community, 
Finding Joy Together in Chaotic Times and the Canadian best seller, Community 
Conversations, Paul is internationally recognized for his community building activities 
that have won awards from the United Nations and as a senior fellow of Ashoka, the 
world’s largest network of social innovators 

 (ses références)  
Paul Born est le cofondateur et le président du Tamarack – Institute for Community 
Engagement, un leader mondial sur les questions liées aux lieux, à l'impact collectif et à 
l'innovation communautaire. Il est l'auteur de quatre livres, dont son tout récent 
Deepening Community, Finding Joy Together in Chaotic Times et le succès de librairie 
canadien Community Conversations. Il est reconnu internationalement pour ses activités 
de bâtisseur communautaire, qui lui ont valu des prix des Nations-Unies, et en qualité 
d'agrégé supérieur d'Ashoka, le plus grand réseau mondial d'innovateurs sociaux. 
 

 
Deepening Community Finding Joy Together in Chaotic Times  
Community shapes our identity, quenches our thirst for belonging, and bolsters our physical, mental, 
emotional, and economic health. But in the chaos of modern life, communities have become unraveled, 
leaving many feeling afraid or alone in the crowd, grasping at shallow substitutes for true community. In 
this thoughtful and moving presentation, Paul Born describes the four pillars of deep community and the 
tools needed to find joy: Sharing our stories, Taking the time to enjoy one another, Taking care of one 
another and Working together for a better world.  
 

Approfondir l’appartenance à la collectivité pour vivre ensemble dans l’harmonie à une époque 
chaotique 
La collectivité forge notre identité, étanche notre soif d’appartenance et favorise notre bien-être physique, 
psychologique, émotif et économique. Dans le chaos de la vie moderne, les collectivités ont toutefois 
connu un éclatement, suscitant chez bon nombre d’entre nous un sentiment d’angoisse et de solitude au 
milieu de la foule et une recherche de piètres substituts à une véritable appartenance à une collectivité. 
Dans le cadre de cette présentation réfléchie et touchante, Paul Born définit les quatre piliers de 
l’appartenance à la collectivité ainsi que les outils qui permettent de vivre dans l’harmonie : partager notre 
histoire, prendre le temps de s’apprécier les uns les autres, veiller les uns sur les autres et unir nos forces 
pour bâtir un monde meilleur.  
  

http://tamarackcommunity.ca/g4s113.html
http://tamarackcommunity.ca/g4s113.html
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Special Events/Activités spéciales  
May 28, 2014 – le 28 mai 2014 
13:15 – 14:45 

 
Plenary 2/Pleniere 2 

Pillars of Social Work –A Dialogue / Pillers de service social – un dialogue 
 

Thistle Building, Room 247, Brock University 
Session 093 / Séance 093 

 
Keynote speakers / Conférenciers        John Mayr, Morel Caissie, Carolyn Campbell 

 
Moderator/Modérateur François Huot 
 
Given the current trends in university based social work education (managerialism, enterprise driven 
research agendas, focus on performance indicators and outcome based measures) and the challenges 
inherent in social work practice (competency based practice, reduced resources, business models of 
service delivery, decreased professional autonomy, regulatory and state mandates), what changes 
should be made in social work education? 

 
En tenant compte des courants actuels dans les programmes universitaires offrant la formation en travail 
social (gestionnariat, programmes de recherche axés sur l’entreprenariat, accent mis sur les indicateurs 
de performance et les mesures fondées sur les résultats) et les défis inhérents à la pratique du travail 
social (pratique fondée sur les compétences, ressources réduites, modèles de prestation des services 
commerciaux, diminution de l’autonomie professionnelle, mandats de l’État et de la règlementation), 
quels sont les changements qui doivent être apportés dans l’éducation du travail social? 

 
 

John Mayr Morel Caissie Carolyn Campbell 
Registrar President/Président President/Présidente 
BCCSW CASW-ACTS 

 
     CASWE-ACFTS 
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Special Events/Activités spéciales  
May 28, 2014 - le 28 mai 2014 
15:00 – 16:30 

 
Plenary 3/Pleniere 3:  Yzabel Gagnon-Coté 

 
Thistle Building, Room 247, Brock University 

Session 094 / Séance 094 
 

Keynote address / Conférencière        Yzabel Gagnon-Coté 
 

 

Yzabel Gagnon-Côté holds a Bachelor’s degree in Social Services from Université Laval, she is a social 
worker and certified family mediator belonging to the Québec Order of Social Workers and Family and 
Marriage Therapists (Ordre des travailleurs sociaux et thérapeutes conjugaux et familiaux du Québec), is a 
member of the Québec Family Mediation Association (Association de médiation familiale du Québec), and 
an affiliate member of the Canadian Association of Social Workers. She is currently working at the 
Montréal University Institute of Mental Health (Institut universitaire en santé mentale de Montréal) and is 
in private practice as a social worker and family mediator. Her experience includes several community 
agencies in Québec, the child psychiatry centre of the Québec Hospital Centre (CHU), and work in Inuit 
communities of Nunavik. Her interests are focused on cultural diversity, human rights, family services, 
international family mediation, as well as mental health. Yzabel is currently completing her master’s 
degree in social work at Univrsité Laval, as well as a specialized graduate diploma in mental health 
 

Bachelière en Service Social de l'Université Laval, travailleuse sociale et médiatrice familiale accréditée, 
membre de l’Ordre des travailleurs sociaux et thérapeutes conjugaux et familiaux du Québec, de 
l’Association de médiation familiale du Québec et membre affiliée de l’Association canadienne des 
travailleurs sociaux, Yzabel Gagnon-Côté travaille actuellement à l’Institut universitaire en santé mentale 
de Montréal et œuvre également en pratique privée comme travailleuse sociale et médiatrice familiale. 
Elle a notamment travaillé dans plusieurs organismes communautaires du Québec, en pédopsychiatrie au 
CHU de Québec, ainsi que dans les communautés Inuit du Nunavik. Ses intérêts sont particulièrement axés 
sur la diversité culturelle, les droits des personnes, les services aux familles, la médiation familiale à 
l’international, ainsi que la santé mentale. Elle termine actuellement une maîtrise en service social à 
l’Université Laval, ainsi qu’un DESS en santé mentale. 
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Special Events/Activités spéciales  
May 29th, 2014 – le 29 mai 2014 
8 :30 – 10 :00 

Plenary 4/Pleniere 4:  Gary Bailey 
 

Thistle Building, Room 247, Brock University 
Session 126 / Séance 126 

 
Keynote address / Conférencier        Gary Bailey, LH.D(h.c) MSW,ACSW 
and/et Joint Session (158) – Session conjointe (158) 

 

http://taswo.or.tz/product/president-international-federation-social-workers-report 
Gary Bailey, LH.D(h.c), MSW, ACSW; President, International Federation of Social Workers 
(IFSW); Professor of Practice, Simmons School of Social Work; Professor of Practice, 
Simmons School of Health Studies 
Gary Bailey also has an appointment as an Adjunct Assistant Professor at the Boston 
University School of Public Health. At the School of Social Work he coordinates the 
Dynamics of Racism and Oppression sequence; chairs the Social Work Awards Committee; 
is the Chair of the Simmons College Black Administrators, Faculty and Staff Council 
(BAFAS); is a member of the Faculty Senate; and is vice chair of the Simmons President's 
Diversity and Inclusion Advisory Council (PDIAC). He was chair of the Health and Aging 
sequences. Professor Bailey co-Chaired the Simmons College Initiative on Human Rights 
and Social Justice. 

(ses références)- 
Gary Bailey, D.L.Hum (h.c.), M.Serv.Soc., CTSA; président de la Fédération internationale 
des travailleurs sociaux et professeur de Pratique, à la Simmons School of Social Work et la 
Simmons School of Health Studies. Il est également professeur agrégé adjoint à la Boston 
University School of Public Health. À l'École de travail social, il est coordonnateur de la 
séquence traitant de la dynamique du racisme et de l'oppression; il préside le Comité des 
Prix en travail social; il préside le Black Administrators, Faculty and Staff Council (BAFAS) 
du Simmons College; il est membre du Sénat de la faculté et est le vice-président du 
Comité consultatif du président sur la diversité et l'inclusion du Simmons College. Il a été 
président des séquences traitant de la santé et du vieillissement. Le professeur Bailey a 
été coprésident de l'Initiative sur les droits de la personne et la justice sociale du Simmons 
College.   

Social Work and Health Care: A view from a global perspective 

Social workers are integral components of health care transformation. Data shows social worker effectiveness in a 
variety of health care settings, such as hospitals, dialysis and oncology centers, palliative care units, nursing homes 
and hospices. Professor Bailey will discuss the social work profession as it relates to emerging trends in this rapidly 
changing and evolving area. Professor Bailey will also discuss the implications for global social work practice including 
the need to develop a more diverse social work workforce as well as a workforce trained to work across the lifespan 
and especially with older adults. Find out how you can help lead during this important era of health care change. 

Travail social et soins de santé : Une perspective mondiale 

Les travailleurs sociaux font partie intégrante de l’évolution des soins de santé. Les données mettent en évidence 
l’efficacité du travailleur social dans différents contextes de soins de santé tels que les hôpitaux, les centres de dialyse 
et d’oncologie, les unités de soins palliatifs, les maisons de soins infirmiers et les centres de soins. Le professeur Bailey 
abordera le travail social en fonction de ce secteur d’activités en évolution rapide. Le professeur Bailey discutera 
également des répercussions sur la pratique du travail social à l’échelle internationale, notamment la nécessité de 
développer une main-d’œuvre plus diversifiée et formée pour travailler avec des clientèles de tous âges, notamment 
avec les aînés. Découvrez comment vous pouvez agir comme chef de file durant cette importante période de 
changement dans le domaine des soins de santé.  

http://taswo.or.tz/product/president-international-federation-social-workers-report
http://taswo.or.tz/product/president-international-federation-social-workers-report
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Special Events/Activités spéciales 
May 27 2014 - le 27 mai 2014 
12:00 – 13:30 

 
CASWE-ACFTS  

Commission on Accreditation Consultation Round Table / Consultation en table ronde de 
la commission d’agrément  
(Session/Séance 040) 

Thistle Building, Room 240 
 
Ross Klein COA co-chair/co-président du Commission d’agrément  
Sylvie Renaud, accreditation coordinator/coordonnatrice d’agrément 

 
This workshop will include a discussion of accreditation in general, specific CASWE-ACFTS procedures, 
the self-study process, and writing the self-study report. 

 
Cet atelier inclura une discussion sur l’agrément, les procédures, le processus de l’autoévaluation, et la 
rédaction du rapport d’autoévaluation. 
 

May 27 2014 - le 27 mai 2014 
13:00 – 14:30 

 
Special Workshop / Atelier Spéciale –Paul Born  

(Session/Séance 053) 
Thistle Building, Room 256 

 
Deepening Community for Collective Impact Change happens when we work 
together  
To build a common agenda for change we need to come together as a community. In working together 
and harnessing the power of mutually reinforcing activities, we are bonded and empowered by the 
collective. Continuous communication requires us to not only receive good information but be willing 
to share it, engage in it and create opportunities for deep and lasting agreement. This comes through 
our commitment to one another and the community we are a part of. In this workshop, Paul shares the 
fundamental principles of Collective Impact and provides key insights on how Deepening Community 
can sustain us as leaders and achieve the outcomes we so desire. Community has the power to change 
everything. 
 
Approfondir l’appartenance à la collectivité pour produire un impact collectif : Les choses changent 
lorsque nous travaillons ensemble  
Pour établir les fondements communs sur lesquels s’appuiera le changement, nous devons travailler 
ensemble en tant que collectivité. En unissant nos forces et en utilisant le pouvoir des activités qui 
nous confortent mutuellement, nous sommes soudés et habilités par la collectivité. La communication 
continuelle nécessite non seulement que nous recevions les bonnes informations, mais aussi que nous 
ayons la volonté de les partager, de nous engager par rapport à celles-ci et de créer des occasions d’en 
arriver à une entente profonde et durable. Nous pouvons y parvenir en faisant preuve d’engagement à 
l’égard des autres et de la collectivité à laquelle nous appartenons. Lors de cet atelier, Paul présente les 
principes fondamentaux de l’impact collectif et offre son point de vue sur la façon dont les dirigeants 
peuvent prendre appui sur l’approfondissement de l’appartenance à la collectivité pour obtenir les 
résultats qui leur sont chers. La collectivité a le pouvoir de tout changer.  

  



  

18 
 

 

Special Events/Activités spéciales 
May 27, 2014 – le 27 mai 2014 
15 :00 – 16 :30 

 
CASWE-ACFTS  

Field Education Round Table / Table ronde du comité des stages  
(Session/Séance 070) 

Thistle Building, Room 247 
 

Sheri McConnell, Panel Facilitator/modérateur 
Jessica Ayala, Field Coordinator/Co-ordinatrice de la formation pratique 
Florette Giasson, Deans & Directors/Doyennes et directrices 
Glenda McDonald, OCSWSSW 
Ray Pekrul, CASW-ACTS 
Sheila Sammon, Field Coordinator/Co-ordinatrice de la formation pratique 
Jackie Sieppert, Deans & Directors/Doyens et directeurs 
Meryl Smith, MSW student 
 
Field Education Roundtable 
Field education is central to preparing future practitioners and to engaging practicing social workers in 
social work education.  It is the location where academic knowledge and practice skills come together and, 
as such, must be the concern of practitioners, community and government agencies, schools of social 
work, professional associations, and regulatory bodies.  The roundtable will bring together regulators, 
professional associations, and schools of social work to explore innovative solutions to address the current 
challenges in field education. 
 
Table ronde du comité des stages 
Les stages sont une composante essentielle de l’éducation des futurs professionnels et ils offrent aux 
travailleurs sociaux en exercice une possibilité de s’engager dans la formation en travail social.  Ils 
représentent un espace de rencontre entre le savoir théorique et les compétences pratiques et, par 
conséquent, ils méritent l’attention des professionnels, des organismes communautaires et 
gouvernementaux, des écoles de travail social, des associations professionnelles et des organismes de 
réglementation.  La table ronde réunira des représentants d’organismes de réglementation, d’associations 
professionnelles et d’écoles de travail social qui exploreront des solutions novatrices en vue de relever les 
défis actuels dans le domaine des stages. 
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Special Events/Activités spéciales 
May 29, 2014 - le 29 mai 2014 
11:30 – 12:30 

 
Special Session 3/Séance spéciale 3:  Gary Bailey 

 
Thistle Building, Room 258, Brock University 

 
Joint Session:  International Affairs Committee and the Queer Caucus 
Session conjointe: Comite des affaires internationales et le caucus Queer  

 
 
 
May 29, 2014 
14:15 – 15:45 
 

Special Session 4/Séance spéciale 4:  Yzabel Gagnon-Côté 
 

Thistle Building, Room 258, Brock University 
 



National Joint Social Work Conference 2014 / Conférence nationale conjointe de travail social 2014 
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Special Events/Activités spéciales 
 

Women’s Caucus Events 
 

Please join the Women’s Caucus for two events at this year’s 
Congress of the Humanities at Brock University May 26, 2014! 

 
CASWE-ACFTS Women’s Caucus Annual Meeting Monday May 26, 9:30 – 11:30 
Location: Thistle 241 
 
Come and have coffee with us! Our meeting will focus on: 

• findings from the Revitalization Survey,  
• next steps for strengthening our connections as feminist educators, researchers and practitioners,  
• open possibilities for new feminist leaders to contribute to our organization and profession, and  
• skillful use of on-line resources like the Women’s Caucus wiki, LinkedIn, and other social media. 

For a preview or to be added to of any of these sites, please email rcrowder@ucalgary.ca  
 
 

Interdisciplinary Sessions on Feminism 
 
CASWE-ACFTS has supported the ‘Interdisciplinary Sessions on Feminist’ promoted by the Canadian 
Sociology (CSA) in collaboration with the Canadian Association for the study of Women and Education, the 
Canadian Committee on Women’s History, the Canadian Political Science association, and the Canadian 
Research Institute for the advancement of Women.  
 
The following four sessions will be hosted and each of them will focus attention on the potentials of 
Canadian feminist research within the changed scholarly and political contexts of 2014: 
 

• The Potentialities of Feminist Research - hosted by CASWE-ACFTS  
Tuesday May 27, 3:30- 5pm. Location: TBA 
 

• Potentialities in Feminist Methodologies: Challenges and innovations – hosted by CSA   
Wed May 28, 9 -10:30 am, Vallee-300, Session Code Fem2-B. 

 

• Feminist methodologies: Reflections on the use of feminist standpoint/institutional ethnography – 
hosted by CSA  

Wed May 28, 1:45-3:15 pm 
 

• Feminist methodologies: Media and discourse – hosted by CSA 
Wed., May 28 – 3:30-5:00 pm  
 
 

For more information please contact one of the Women’s Caucus Co-Chairs 
 

Marleny M. Bonnycastle    Rachael Crowder 
marleny.bonnycastle@umanitoba.ca   rcrowder@ucalgary.ca 
 
  

mailto:rcrowder@ucalgary.ca
mailto:marleny.bonnycastle@umanitoba.ca
mailto:rcrowder@ucalgary.ca
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Évènements du caucus des femmes 

 
Joignez-vous au Caucus des femmes pour assister à deux événements lors du Congrès des sciences 

humaines de cette année, à l’Université Brock le26 mai 2014! 
 
La réunion annuelle du Caucus des femmes de l’ACFTS-CASWE : le lundi 26 mai, de 9 h 30 à 11 h 30 
Endroit : Thistle 241 
 
Venez prendre un café avec nous! La réunion portera sur :  

• les conclusions de l’enquête sur la revitalisation; 
• les prochaines étapes pour renforcer nos liens en tant qu’éducatrices, chercheuses et praticiennes 

féministes; 
• les possibilités s’offrant aux nouvelles chefs de file féministes pour contribuer à notre organisation 

et à notre profession; 
• l’utilisation habile des ressources en ligne comme la page wiki du Caucus des femmes, LinkedIn et 

d’autres médias sociaux; si vous voulez un aperçu ou voulez que votre nom soit ajouté à l’un de 
ces sites, veuillez envoyer un courriel à l’adresse rcrowder@ucalgary.ca. 

 
 

Séances interdisciplinaires sur le féminisme 
 
L’ACFTS-CASWE a appuyé les Séances interdisciplinaires sur le féminisme, que promeut la Société 
canadienne de sociologie (SCS) en collaboration  avec l’Association canadienne pour l’étude sur les femmes 
et l’éducation, le Comité canadien de l’histoire des femmes, l’Association canadienne de science politique 
et l’Institut canadien de recherches sur les femmes. 
 
Les quatre séances suivantes seront organisées, et chacune d’elles portera sur le potentiel des recherches 
féministes canadiennes dans les nouveaux contextes politiques et de la recherche de 2014. 
 

• Les potentialités de la recherche féministe, séance tenue par CASWE-ACFTS 
Le mardi 27 mai, de 15 h 30 à 17 h. Endroit : à déterminer 
 

• Les potentialités des méthodologies féministes : défis et innovations, séance tenue par la SCS 
Le mercredi 28 mai, de 9 h à 10 h 30, Vallee-300, code de séance Fem2-B. 

 

• Méthodologies féministes : réflexions sur l’utilisation de points de vue féministes et l’ethnographie 
institutionnelle, séance tenue par la SCS 

Le mercredi 28 mai, de 13 h 45 à 15 h 15 
 

• Méthodologies féministes : médias et discours, séance tenue par la SCS 
Le mercredi 28 mai, de 15 h 30 à 17 h 
 
 

Pour obtenir de plus amples renseignements, veuillez communiquer avec l’une des coprésidentes du 
Caucus des femmes. 
 

Marleny M. Bonnycastle    Rachael Crowder 
marleny.bonnycastle@umanitoba.ca   rcrowder@ucalgary.ca 

mailto:rcrowder@ucalgary.ca
mailto:marleny.bonnycastle@umanitoba.ca
mailto:rcrowder@ucalgary.ca
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Presentation Formats / Modes de présentation 
 
Paper  
Papers will be grouped to form 3 paper sessions on a common 
theme. Each paper will be allocated 20 minutes of the 60-minute 
session and presenters should allow time for a discussion period. If 
there are multiple presenters of a paper, the primary presenter will 
coordinate the paper presentation, including keeping time.  
 
Panel  
This is a 90-minute formal, thematic discussion by no more than 4 
presenters to explore issues and new ideas facing the profession. 
The primary presenter of the panel is responsible for organizing and 
coordinating the presenters and presentation, submitting the 
proposal, introducing the topic and panel members, and ensuring 
that members stick to the topic and timetable. Panels should be 
interactive in their discussion by using a structured question and 
answer period or other means.  
 
Think Tank  
A Think Tank is a 90–minute session focusing on a single issue or 
question. The Think Tank leader(s) should organize the session by 
framing the issue/question and its relevant context.  Small groups 
will explore the issue or question, followed by a re-convening in the 
large group to identify what has been learned and/or next steps in 
an action-based process. The proposal should succinctly identify the 
question or issue to be addressed, the relevant contextual factors, 
and the roles of the individual small groups (i.e., Will they each 
address the overall issue/question or a particular facet? Will they 
examine the issue/question from a particular viewpoint?). If the 
group is small, the discussion may take place among the group as a 
whole rather than in small groups 
 
Roundtable 
Roundtables are 60 minutes in length.  They include short oral 
presentations and discussion with a group seated around a table.  
The presentation typically is not more than 10 to 15 minutes and is 
followed by discussion and feedback.  Each presenter is in charge of 
his or her round table format but most will include an extended 
discussion component with ample time for questions.  There will be 
multiple roundtables in one room so attendees will be able to move 
around to the different tables in the room.  The proposal should 
detail the focus of the roundtable and the way(s) in which it 
contributes to the body of knowledge in the field.  Presenters 
should bring targeted questions to pose in order to learn from and 
with those attending.  Roundtables are an ideal format for 
networking and in-depth discussion on a particular topic.  There is 
no audio-visual equipment available for Roundtable sessions but 
presenters can use their own laptops for any visuals they want to 
show during their session.   
 
Workshop 
A workshop is an interactive session designed to illustrate a set of 
techniques or to present a topic directly related to practice.  
Workshops will be 90 minutes in length. 
 
Poster  
Poster sessions are designed to highlight practice experiences, 
theories or research reports. Posters are displayed for viewing 
throughout the conference but there will be identified 30 minute 
time periods when poster authors will be present to talk with 
interested conference participants. If there are sufficient poster 
proposals accepted we will have two separate groups of posters 
during the conference. 
 
Exposé 
Les documents seront réunis en groupes de 3 documents de session 
sur un même thème. Les présentateurs profiteront d’une période 
de 20 minutes sur les 60 minutes.  Si le document comporte 
plusieurs présentateurs, le présentateur principal aura la 
responsabilité de coordonner la présentation du document et 

d’assurer le respect du temps alloué.  
 
Groupe d’experts 
Discussion thématique formelle de 90 minutes à laquelle participent 
plusieurs experts (maximum de 4) portant sur les enjeux et les 
nouvelles idées avec lesquelles la profession est aux prises. Le 
présentateur principal du groupe d’experts a la responsabilité 
d’organiser et de coordonner les présentateurs et la présentation, 
de soumettre la présentation, de présenter le sujet et les membres 
du groupe d’experts, et de s’assurer que les membres ne dévient 
pas du sujet et respectent l’horaire. Les groupes d’experts doivent 
suivre un modèle de discussion interactif comprenant une période 
de questions structurée ou autre. 
 
Groupe de réflexion 
Le groupe de réflexion est une séance de 90 minutes sur un seul 
sujet ou une seule question. L’animateur du groupe de réflexion 
doit organiser la session en encadrant la question ou l’enjeu dans 
son contexte pertinent. De petits groupes débattront de la question 
ou de l’enjeu avant de retourner en plénière afin de cerner les 
leçons tirées et/ou les prochaines étapes d’un processus d’action. 
La proposition doit recenser brièvement la question, les facteurs 
contextuels pertinents et le rôle des différents petits groupes (p. 
ex., se pencheront-ils tous sur la question/l’enjeu global ou sur une 
facette de la question? Examineront-ils la question/l’enjeu d’un 
point de vue en particulier?). Si le groupe est de petite taille, les 
discussions peuvent se dérouler en plénière plutôt qu’en groupes 
plus petits encore. 
 
Tables rondes 
Les tables rondes durent 60 minutes. Elles comprennent de courtes 
présentations orales et une discussion avec un groupe autour de la 
table. La présentation ne dure en général que de 10 à 15 minutes et 
est suivie d'une période de discussion et de commentaires. Chaque 
présentateur est responsable du format de sa table ronde, mais la 
plupart des présentations comprendront une discussion 
approfondie et suffisamment de temps pour les questions. Il y aura 
plusieurs tables rondes dans une même salle, afin que les 
participants puissent se déplacer d'une table à l'autre dans la salle. 
Les propositions doivent indiquer en détail l'objectif principal de la 
table ronde et la ou les façons dont celle-ci contribue à l'ensemble 
des connaissances dans le domaine. Les présentateurs doivent 
poser des questions ciblées afin de tirer des leçons et de connaître 
les points de vue des participants. Les tables rondes constituent un 
format idéal pour le réseautage et pour la discussion approfondie 
sur un sujet particulier. Aucun équipement audiovisuel ne sera 
disponible pour les tables rondes, mais les présentateurs pourront 
utiliser leurs ordinateurs portatifs pour présenter des éléments 
visuels durant leur séance.   
 
Ateliers  
Les ateliers sont des séances interactives visant à illustrer un 
ensemble de techniques ou à présenter un sujet directement relié à 
la pratique.  Les ateliers seront d’une durée soit de 90 minutes. 
 
Affiche  
Les présentations par affiches sont conçues pour donner un aperçu 
des expériences pratiques, des théories ou des rapports de 
recherche. Les affiches sont exposées pour être consultées tout au 
long de la conférence; des périodes de 30 minutes au cours 
desquelles les auteurs présenteront leurs affiches et discuteront 
avec les participants intéressés seront prévues. Si le nombre de 
propositions d'affiches est suffisant, nous formerons deux groupes 
d'affiches durant la conférence. 
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Presentations/Présentations 
 
 
 

 
NATIONAL JOINT SOCIAL WORK CONFERENCE 

CONFÉRENCE NATIONAL CONJOINTE DE TRAVAIL SOCIAL 
May 26th, 2014 – le 26 Mai 2014  

Brock University, St. Catharines 
 

 
Thistle 247  
*bilingual / bilingue  
Brock University 

 
Opening Ceremonies / Cérémonie d’ouverture 
Keynote / Conférencière:  Kundoqk, Jacquie Green 
Borders without Boundaries:  Navigating the New Frontiers of SW 
Frontières sans limites : Explorer les nouvelles frontières du travail social 
17:30 – 19:00 

 
 
 
Guernsey Markethall 
Brock University 
 
 

 
Opening Reception / Réception d’ouverture 
CSWR-RCSS  
Célébration / Anniversary Celebration,  
19:00 – 20:30 
 

 
  

M
ay

 2
6th

 –
 le

 2
6 

m
ai
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MAY 27TH, 2014 – LE 27 MAI 2014 

PRESENTATIONS / PRÉSENTATIONS 
 

Lobby near 
Thistle 247  

Registration / Inscription  
8:00 – 17:00 

Thistle 247 
*bilingual / 
bilingue  

Plenary – Plénière 1 
8:30 – 10:00 
 

001 Deepening Community Finding Joy Together in 
Chaotic Times  
Paul Born 

Thistle 259 Paper Session / séance 
d’exposé  
10:15-11:15 
 
 

002 Working with Victims/Survivors of Human Trafficking: 
Lessons from the Field 
Natalya Timoshkina 

003 Sex Trafficking of Aboriginal Women and Girls in 
Canada 
Milena Sanson & Dr. Sung Hyun Yun 

004 ‘Poverty nipping at my heels’ 
Alison MacDonald & Ailsa M. Watkinson 

Thistle 258 Paper Session / séance 
d’exposé 
10:15-11:15 
 
 

005 World Café: Educating for Transformation 
Liza Lorenzetti & Christine Walsh 

006 Creative Problem Solving: Student Engagement in 
Macro Level Practice Courses 
Jill Grant & Patricia Samson 

007 Teaching (about) Social Work outside the Social Work 
Boundaries 
Susan Noakes 

Thistle 242 Paper Session / séance 
d’exposé 
10:15 – 11:15 
 

008 Innovation in Online Integration Seminar Development 
Deborah DeJong & Nadine Bengert 

009 Group Field Instruction Evaluation 
Joan Davis Whelan & Sheri McConnell 

010 Researching field education pedagogy: What helps and 
what hinders the process of engaged learning in field 
placement experiences? 
May Friedman, Lisa Barnoff, Jennifer Clarke, Sonia 
Meerai & Jennifer Poole 

Thistle 256 Paper Session / séance 
d’exposé 
10:15 – 11:15 
 

011 Troubling Research and Practice Ethics in the Age of 
Big Data 
Anne O’Connell 

012 L'éthique comme tremplin à l'engagement et la 
conscience critique chez les futurs travailleurs sociaux 
Annie Lambert 

013 "Growing ethics from the ground up: A case study of a 
community based disability network” 
Lisa Moy 

Thistle 253 Panel / Groupe d’experts 
10:15 – 11:45 

014 Using Simulation to Teach and Assess Social Work 
Students’ Holistic Competence 
Marion Bogo, Michael Saini, Shelley Craig & Ellen Katz 
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ay
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7th

 –
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PRESENTATIONS / PRÉSENTATIONS 
 

Thistle 247 
*bilingual / 
bilingue 

Paper Session / séance 
d’exposé 
10:15 – 11:15 
 

015 Access to Sexual Health Services by Northern and 
Rural Youth in Care 
Heather Peters 

016 L’accès aux services sociaux en français pour les 
Francophones minoritaires 
Marie Drolet 

017 Health Inequities experienced by Sto:lo peoples in the 
Fraser Valley 
Windy Solla 

Thistle 240 Paper Session / séance 
d’exposé 
10:15 – 11:15 
 

018 Evaluating the Implementation of the CASWE-ACFTS 
2012 Standards & Procedures for Accreditation  
Selina Mackie, Julie Shaw & Lucille Villaseñor-Caron 

019 Defining Professional Competence, Determining 
Critical Capacity: Labour Mobility Policy and Social 
Work Regulation in Canada 
Wendy McGuire 

020 Examining Gatekeeping and Assessment of 
Professional Suitability in Canadian Social Work 
Education 
Dora Tam, Siu Ming Kwok, Christine Streeter & Jenna 
Rensink Dexter 

Thistle 241 Paper Session / séance 
d’exposé  
10:15 – 11:15 
 

021 Impacts of globalized capitalism on the poor, women, 
and indigenous people in Mexico and Canada 
Linda Snyder 

022 Globalization, Poverty, and Social Work: Limited, and 
Limiting, Discourses in the News 
Robert Harding 

023 Examining and Responding to Market-Based Influence 
in Social Service Delivery and Practice 
Anita Vaillancourt 

Thistle 255 Paper Session / séance 
d’exposé 
10:15 – 11:15 
 

024 Predicting levels of support for immigrants in Canada 
and implications for social work practice 
Beth Martin 

025 Ethno-cultural Allodynia: Revisiting the Impact of 
Racism 
Kathy Hogarth  

026 Appreciative Inquiry into the Lives of New Settlers: 
Creating 
Marleny Bonnycastle & Colin Bonnycastle 

Thisle 259 Paper Session / séance 
d’exposé 
11:30 – 12:30 
 
 

027 The Shaping of Women and Intimate Partner Violence: 
Insights on practice through policy frame analysis 
Dana Gillespie Tozer 

028 Money Counts 
Dominique Damant 

029 Sources of evidence used in practice-related decision 
making in addiction agencies serving women with 
substance use issues 
Gabriela Novotna 
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PRESENTATIONS / PRÉSENTATIONS 
 

Thistle 258 Round Table / table ronde 
11:30 – 12:30 
 

030 Redefining Borders between Communities and the 
Classroom: How Community-based Social Activists Can 
Transform Social Work Education 
Dawn Onishenko & May Friedman 

Thistle 242 Paper Session / séance 
d’exposé 
11:30 – 12:30  
 

031 Students' Experiences with International Field 
Placements 
Letnie Florine Rock 

032 Developing Global Social Workers: Voices from the Field 
Sara Kahn  & Tamara Sussman 

033 An Indigenous Intersectional Policy Analysis of Field 
Education from the local to the global 
Natalie Clark, Andrea Tamburro, Michelle Reid 

Thistle 256 Paper Session / séance 
d’exposé 
11:30 – 12:30 
 

034 Troubling Knowledge Monopolies: Social Work Research 
as Transgressive Practice 
Julia Janes 

035 Participation, but was it meaningful?:  A post-study 
reflection on the ethics of conducting participatory 
action research with youth diagnosed with a mental 
health issue 
Maria Liegghio 

036 "Getting lost” in becoming a researcher: A reflexive PhD 
class journey to research and knowledge production 
towards social change 
Sheila Cranmer-Byng, Lori Chambers,  
Yahya El-Lahib, Ann Fudge-Schormans &  
Janice Robinson 

Thistle 247 
*bilingual / 
bilingue 

Paper Session / séance 
d’exposé 
11:30 – 12:30 

037 Building community resilience: What water activism in 
Guelph's suggests for social work's role in community-
based environmental justice work 
Robert Case 

038 Intervenir auprès des communautés francophones 
minoritaires: Une analyse à partir du modèle du capital 
social 
Sébastien Savard 

039 Moral distress: Gesturing toward possibilities for 
preserving professional integrity 
Christinia Landry 

Thistle 240 COA Consultation Round 
table / COA consulation en 
table ronde 12:00 – 13:30 

040 Commision on Accreditation / Commission d’agrément 
Dr. Ross Klein (co-chair/co-président) & Sylvie Renaud 
(Accreditation Coordinator/coordonnnatrice d’agrément) 

Thistle 241 Paper Session / séance 
d’exposé  
11:30 – 12:30 
 

041 From activists to terrorists: The politics and ethics of 
research representations of transnational resistance 
Daphne Jeyapal  

042 Navigating Politicized Social Justice Praxis 
Sobia Shaheen Shaikh 

043 Diverse knowleges about religious minority women and 
implications for community-based Social Work 
M Syed 
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PRESENTATIONS / PRÉSENTATIONS 

 
Thistle 255 Paper Session / séance 

d’exposé 
11:30 – 12:30 
 

044 White Colonial Settler Epistemes and Social Work 
Elizabeth Carlson 

045 Race-based Epistemologies: The Role of Race and 
Dominance  in Knowledge Production and 
Transformative Action 
Shana Almeida 

046 The Structural Impact of Citizenship on the Social 
Inequalities in Aboriginal Communities 
Ginette Thomas 

Thistle 259 Round Table / table ronde 
13:00 – 14:00 
 

047 Let's talk about abortion! Why talking about the "A" 
word is critical to advancing the status of women in 
Canada 
Jessica Shaw 

Thistle 258 Paper Session / séance 
d’exposé 
13:15 – 14:15 
 

048 When Theoretical Perspectives Meet:  A Community 
Agency Network Case Example 
Susan Scott - Cancelled/Annulé 

049 Understanding Family Resilience in Immigration 
Donalda Halabuza 

050 Contesting the Doxa of Inclusion in Relation to 
Newcomers' Exclusion. Towards a Heterodoxy of Anti-
Exclusion 
Raluca Bejan 

Thistle 242 Paper Session / séance 
d’exposé 
13:15 – 14:15 
 

051 Developing Proficiency in Relationship: Factors in 
Relational Practice for Social Workers 
Carla Alexander   

052 Relational Red Tape: The Role of Recognition Theory In 
the Social Work Relationship 
Todd Adamowich 

Thistle 256 Special Workshop / Atelier 
spécial  
13:00 – 14:30 

053 Deepening Community for Collective Impact Change 
happens when we work together  
Paul Born 

Thistle 253 Panel / Group d’experts 
13:15 – 14:45 
 

054 Transformative Epistemological and Pedagogical Social 
Work Practice 
Geraldine Potts & Betty Bastien  

Thistle 247 
*bilingual / 
bilingue 

Workshop / Atelier 
13:15 – 14:45 

055 Métasupervision, un outil d’accompagnement aux 
stages 
Louise Carignan 

Thistle240 Paper Session / séance 
d’exposé 
13:45 – 14:45 
 

056 Social work leadership in health care: Challenging 
hospitals to shift the frontiers of diversity, inclusion 
and equity 
Sylvia Reitmanova 

057 Transcending Boundaries: The Role of Social Work in 
the Changing Landscape of Healthcare 
Patricia Samson 

058 Social Work and professional managerialism in 
Canadian child welfare: Implications for women 
Patricia Johnston 
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PRESENTATIONS / PRÉSENTATIONS 

 
Room 241 Paper Session / séance 

d’exposé 
13:15 – 14:15 
 

059 Kikiskisin Ná: Do you remember? Healing, 
decolonization and resurgence through personal and 
ancestral stories of Cree identity 
Gladys Rowe 

060 Storying Health Experiences 
Judy MacDonald, Rose Singh & Samantha Walker 

Thistle 255 Think Tank / Groupe de 
réflexion 
13:00 – 14:30 
 

061 “Melq’ilwiye” - Coming Together to Center Indigenous 
Knowledge within Field Education 
Michelle Reid, Natalie Clark, Julie Drolet, Andrea 
Tamburro & Paul Tamburro 

Thistle 259 Round Table / table ronde 
14:15– 15:15 
 

062 Inflating the "Paper" Restraining Order: Connecting 
Theory To Practice 
Flora Marcelo 

Thistle 258 Paper Session / séance 
d’exposé 
14:30 – 15:15 
 

063 Stifling Boundaries in Social Work Education: Why We 
Need to do Better and How We Can 
Ginette Lafreniere & Gus Hill 

064 From Queerful to Queerious: The Queering of Social 
Work in Simcoe County 
Jan Yorke, Ligaya Byrch, Marlene Ham & Tanya Shute 

Thistle 242 Think Tank / Groupe de 
réflexion 
14:30 – 16:00 

065 Do we prepare social work students to become 
educators in their undergraduate education? 
Lucki Kang 

Thistle 256 Paper Session / séance 
d’exposé 
14:45 – 15:45 
 

066 Hegemonic Masculinity and Aging: Narratives of 
Elderly Filipino Immigrant Men 
Fritz Luther  Pino 

067 Exploring experiences of ‘aging in place’ among 
recently homeless older adults in Montreal Quebec: A 
grounded theory study 
Victoria Burns 

068 Using Art-Based Research to Explore Gender, Social 
Inequity, Recovery and Mental Illness Among Older 
Northern Women 
Dawn Hemingway  
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PRESENTATIONS / PRÉSENTATIONS 
 

Thistle 253 Workshop / Atelier 
15:00 – 16:30 
 

069 Sacred Science; Circles 
Betty Bastien & Geraldine Potts 

Thistle 247 
*bilingual / 
bilingue 

Special Workshop / Atelier 
spécial 
15:00 – 16:30 

070 Field Education / Formation pratique 
Jackie Sieppert, Florette Giasson, Ray Pekrul, Glenda 
McDonald, Jessica Ayala,  Sheila Sammon & Meryl 
Smith 

Thistle 240 Workshop / Atelier 
15:00 – 16:30  
Thistle 240 

071 Championing Collaborative Leadership in the 
Community - Social Workers on the frontier of 
evolving community practice 
Leya Eguchi 

Thistle 241 Paper Session / séance 
d’exposé 
14:30 – 15:30 
 

072 "I'm Sick and Tired of Apologizing for Having a Penis": 
An Exploration of How Male Student's Perceive Their 
Gender Relates to their Education and Experience in 
an Undergraduate Social Work Program 
Jeff Black  

073 Experiences and Challenges of International and 
Immigrant Graduate Students 
Joseph Manathara 

Thistle 255 Think Tank / Groupe de 
réflexion 
15:45 – 16:15 
 

074 Indigenizing the National and International Academy: 
Lessons from Indigenous Social Work Educators and 
Students 
Shelly Johnson 

Thistle 259 Special Joint Paper Session 
Feminist / Séance d’exposé  
féministe 
“Potentialities of Feminist 
Research” 
15:30 – 17:00 
 

SP 1 Reproductive Justice as a Feminist Epistemology 
Jessica Shaw 

SP 2 Articulating, Promoting, and Assessing Feminist 
Expertise 
Rebecca Godderis, Joanna Brant & Emily Finnie 

SP 3 Challenging a Limited Knowledge 
Karen Dullea 

Thistle 258 Paper Session / séance 
d’exposé 
15:30 – 16 :30 
 
 

075 In the land of landmines: A co-constructive narrative 
of racism in social work field practicum 
Sumathy Sangaran Pillai, Lisa Watt & Sinthu 
Srikanthan,  

076 Pedagogy of International Social Work:  Student 
Development of Social Work Identity through an 
Academic Exchange Project 
Siu Ming Kwok, Dora Tam & Jackie Schindler 

077 A Students Perspective on Internationalizing the Social 
Work Classroom 
Sara Thiessen 
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PRESENTATIONS / PRÉSENTATIONS 

 
Thistle 256 Workshop / Atelier 

16:00 – 17:30 
 

078 Active Discussions: Experiential learning with a focus 
on active learning and group discussions in the 
classroom 
Barbara Lee & V. C. Rhonda Hackett 

Thistle 242 Round Table / table ronde 
16:15 – 17:15 

079 Incentives for practica – What pays off? 
Eileen McKee 

Thistle 255 Paper Session / séance 
d’exposé 
16:30 – 17:30 
 
 

080 Instructor characteristics, student characteristics and 
university supports for creating an effective learning 
environment in social work distance education 
Oleksandr Kondrashov 

081 Gerontological Social Work: Evaluation of an Online 
Elective Course 
Christine Walsh  

082 Attending to Competing Epistemic Paradigms in  
Online and Blended Social Work Education 
Bethany Good 

Thistle 247 
*bilingual / 
bilingue 
 

Paper Session / séance 
d’exposé 
16:45 – 17:30 
 

083 To pretend or not to pretend: Austerity, lean 
healthcare and the real cost of pretending 
Laura O’Neill 

084  Communication consciente et collaboration 
interprofessionnelle : un savoir-être au service d’un 
savoir agir transdisciplinaire 
Anne-Claire Museux   

085 Mental Health Care Social Work in an evolving 
corporate environment:  what social workers can do 
maintain a strong identity 
Margaret Kennedy & Bobbi Jo Flynn 

Thistle 241 Panel / Groupe d’experts 
15:45 – 17:15 
 

086 Getting to Consensus on “Competency to Practice” 
Mary Jo Monahan, Dwight Hymans, Claude Leblond & 
John Mayr 

Lobby near 
Thistle 247 
*bilingual / 
bilingue 

Reception / réception 
17:30 – 19:00 

*R Reception for Deans & Directors and PhD Students 
Réception pour les doyens & directeurs et les 
candidats doctoral 
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MAY 27TH, 2014 – LE 27 MAI 2014  

POSTER PRESENTATIONS / PRÉSENTATIONS DES AFFICHES 
 

Lobby near 
Thistle 247  

Presenters will be available to discuss their posters following the CASWE-ACFTS AGM 
Les présentateurs seront disponible pour discuter leurs affiches après l’AGA. 
 

Poster 1/ 
Affiche 1 

Extending the border of Social Work to respond to global human rights violation  
Maria Cheung, Ogai Sherzoi and Calistus Ekenna 
 

Poster 2 / 
Affiche 2 

Breaking Into the Circle at Mommy and Me: How immigrant mothers engage with Canadian 
social workers 
Leanne Gislason 
 

Poster 2/ 
Affiche 2 

A scoping review of doctoral scholarship in Canada: Implications for the discipline 
Lucyna Lach 
 

Poster 3/ 
Affiche 3 

I Walk in Two Worlds 
Kimberly Pelletier 
 

 
Poster 4/ 
Affiche 4 

Social Work Practice embedded in Behaviour Consultation Services with Aboriginal Families and 
Community Organization supporting Individuals with Intellectual Disabilities. 
Anna Przednowek 
 

Poster 5/ 
Affiche 5 

Implications of Globalization for Social Work Education and Practice 
Denise Richer 
 

 
Poster 6/ 
Affiche 6 

Lessons from Dots NB: Collab-vocacy and Community Engagement for Youth Mental Health in 
New Brunswick 
Jenny Thornhill 
 

Poster 7/ 
Affiche 7 

Health and Social Work: How health is defined, conceptualized, taught and practiced. 
Trish Van Katwyk & Rachelle Ashcroft 
 

Poster 8/ 
Affiche 8 

“United in Colour”: students of colour’s response to racism in the university 
Lisa Watt & Sinthu Srikanthan 
 

  

M
ay

 2
7th

 –
 le

 2
7 

m
ai

 



National Joint Social Work Conference 2014 / Conférence nationale conjointe de travail social 2014 
 
 

 

32 
 

 
MAY 28TH, 2014 – LE 28 MAI 2014 

 
 

Lobby near 
Thistle 247 
*bilingual / 

bilingue 
 

 
Registration / 
Inscription  
7:30 – 9:00 
 

  
CASWE-ACFTS 

 
Annual General Meeting  

Assemblée générale annuelle  
 AGM / AGA 

9:00 – 12:00 
 

  
PRESENTATIONS / PRÉSENTATIONS 

Practice Sessions / Sessions de pratique  
 

Lobby near 
Thistle 247  

Registration / Inscription 8:00 – 17:00  

Thistle 257 Workshop / Atelier 
9:00 – 10:30 
 

087 Supporting the Change:  In a Field Where Personal Boundaries 
are Being Challenged 
Denise Wadsworth & Paula Zimrose 

Thistle 258 Workshop / Atelier 
9:00 – 10:30 
 

088 Operational Stress Injury - Healing from the Trama of War, The 
Way Forward for Canadian Soldiers and their Families 
Dana Martel & Christine Basnett 

Thistle 245 Think Tank / 
Groupe de réflexion 
9:00 – 10:30 

089 Challenges faced by Social Workers as Members of 
Collaborative Health Care Teams 
Wayne Ambrose-Miller& Rachelle Ashcroft 

Thistle 257 Workshop / Atelier 
10:45 – 12:15 
 

090 Action for Change - Empowering Women Victims of Intimate 
Partner Violence to Build Healthier and Safer Lives 
Martine Paquet & Rina Arseneault 

Thistle 258 Workshop / Atelier 
10:45 – 12:15 

091 Lateral Violence: The Social Costs 
Neil Burrows 

Thistle 245 Workshop / Atelier 
10:45 – 12:15 

092 Trauma and Problem Behaviors - A Phased Model Approach 
Jerry Kelly 
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PRESENTATIONS / PRÉSENTATIONS 

 
Thistle 247 
*bilingual / 
bilingue 

Plenary / Plénière 2 
13:15 – 14:45 
 
 

093 Pillars of Social Work – A Dialogue 
Piliers de service social – un dialogue 
John Mayr (BCCSW), Morel Caissie (CASW-ACTS) & Carolyn 
Campbell (CASWE-ACFTS) 

Thistle 247 
*bilingual / 
bilingue 

Plenary / Plénière 3 
15:00 – 16:30 
 

094 Yzabel Gagnon-Côté 

Thistle 257 Paper Session / 
séance d’exposé 
15 :00 – 16 :00 
 

095 Exploring coping experiences of parents of adult children with 
dual diagnosis 
Irene Carter, James Coyle, & Beth Anne Currie  

096 “Parenting is not a Job… it’s a Relationship”: Recognition and 
Relational Knowing among Parents of Gender Non-Conforming 
Children 
Jake Pyne 

097 Resistance and persistence: LGBTQ parents of children with 
disabilities 
Margaret Gibson 

Thistle 258 Paper Session / 
séance d’exposé 
15 :00 – 16 :00 

098 Child Care Accreditation in Alberta: Staff Turnover and 
Caregiver-child Interactions 
Cecilia Bukutu 

099 Out of sight out of mind: Toronto's two tiered school system 
Jarrett Moore & Raluca Bejan 

100 "There's wiggle room in every decision": Bureaucratic 
discretion and case management in Ontario Works 
Stephanie Baker Collins 

Thistle 241 Paper Session / 
séance d’exposé 
15 :00 – 16 :00 
 
 

101 Agency Induction of First-Year Canadian Social Workers: A 
Unified Approach 
Andrea Newberry-Koroluk 

102 Arriving From Far and Wide: Migrant Social Worker’s 
Professional Adaptation to Social Work Practice Canada 
Amy Fulton 

103 “Applying the AO Equity Lens” 
Tahmena Bokhari 

Thistle 245 Paper Session / 
séance d’exposé 
15 :00 – 16 :00 
 

104 Toward An Orthogonal Model of Social Work Identity 
Stephanie Bryson 

105 The converging spheres of social work education and 
regulation: forging new alliances or sleeping with the enemy? 
Makhan Shergill & Chelsea Cooledge 

106 The Regulation of Social Work in Canada: An Exploratory Study 
in the Sociology of Professions 
Ian Rice - Cancelled/Annulé 

Thistle 240 Think Tank / groupe 
de réflexion 
16:00 – 17:30 

107 Social work as health work: What does this mean for social 
work education? 
Rachelle Ashcroft & Trish Van Katwyk 
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PRESENTATIONS / PRÉSENTATIONS 
 

Thistle 241 Paper Session / 
séance d’exposé 
16 :15 – 17 :15 
 
 

108 Evaluating the whole student: taking a page from Aboriginal 
MSW programs 
Beth Watters 

109 Encounters at the boundaries of worldviews:  Imagining social 
work education as a site of ethical Indigenous-non-Indigenous 
engagement 
Chris Hiller 

110 From Adherence to Concordance to Communicative Action 
Behnam Behnia 

Thistle 245 Paper Session / 
séance d’exposé 
16:00 – 17:00 
 
 

111 The Right of Adoptees to Know Their Origins—Canada is Still in 
the Dark Ages 
Carol Shipley 

112 Social & Ethnic Needs of Children Adopted from China 
Marlene Pomrenke & Tuula Heinonen 

113 Implications of social work education and practice regarding 
disability in Canadian, American, British, Australian, and Indian 
Schools of Social Work 
Roy Hanes, Irene Carter, Judy MacDonald & Suzanne 
McMurphy  

Thistle 257 Paper Session / 
séance d’exposé 
16:15 – 17:15 
 

114 Deinstitutionalized: Listening to Voices that Should count! 
Randy Johner  

115 Theorizing violence at the confluence of mental health, 
criminal justice and immigration systems in Canada 
Ameil Joseph 

116 Navigating multiple ways of knowing in an Evidenced-Based 
Practice world. Implementing the Ontario government's 
Mental Health and Addictions Strategy in elementary and 
secondary schools maintaining authenticity to the voice of 
stakeholder groups 
Beth Archer-Kuhn 

Thistle 256 Panel / Groupe 
d’experts 
16:00 – 17:30 

117 Tearing down the walls. The intersection of education, 
competency and regulation. 
John Mayr & Elizabeth (Liz) Jones 

Thistle 258 Paper Session / 
séance d’exposé 
16:15 – 17:15 
 

119 Deconstructing ‘Trauma’: Implications for scholarship, the 
classroom and practice 
Suzanne McKenzie-Mohr 

120 Attachment, A Matter of Substance: The Potential of 
Attachment Theory in the Treatment of Addictions 
Kara Fletcher & Denise Brend 

121 Managing the impact of organizational change in children's 
mental health and child welfare: A coordinated response 
Kristen Lwin & Bethany Good 
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PRESENTATIONS / PRÉSENTATIONS 

 
Thistle 255 Paper Session / 

séance d’exposé 
16:30 – 17:30 
 

122 Social Workers Within International Development 
Brianna Strumm 

123 Rebuilding Lives Post-Disaster: Disaster Recovery in British 
Columbia 
Julie Drolet 

124 listening to social workers, students and academics in Trinidad 
Karen Dullea 

Thistle 247 
*bilingual / 
bilingue 

Paper Session / 
séance d’exposé 
16 :45 – 17 :30 
 

125 Encadrement adapté à l'intention des stagiaires dans le cadre 
des stages de formation pratique à l'international 
Sophie Gaudet et Marie-Lyne Caron 
Critical Reflections on Social Work Education:  The Meaning of 
Social Justice to Social Work Students 
Linda Fehr 
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MAY 29TH, 2014 – LE 29 MAI 2014 

PRESENTATIONS / PRÉSENTATIONS 
 

Lobby near 
Thistle 247  

Registration / Inscription  
8:00 – 17:00 

Thistle 247 
*bilingual / 
bilingue 

Plenary / Plénière 4 
8:30 – 10:00 

126 International Association of Schools of Social Work – 
Association Internationale des Écoles de Travail Social 
Gary Bailey  

Thistle 307 Round Table / Table 
ronde  
10:15-11:15 

127 Implications on International Development Due to Bill C-60 
Christine Streeter 

Thistle 258 Paper Session / 
séance d’exposé  
10:15-11:15 
 
 

128 Untold histories of social work, part 1: The Erasure of Black 
Social Work History and Its Present Implications 
A.J. Withers 

129 Untold histories of social work, part 2: COS, the settlement 
house movement, eugenics and mass incarceration 
Chris Chapman 

130 Considering Black Spirituality in Social Work Education 
Elaine Brown Spencer 

Thistle 242 Paper Session / 
séance d’exposé  
10:15-11:15 
 
 

131 Engaging our boundaries: A theoretical framework for 
deepening our account of the role and function of social work 
today 
Tina Wilson 

132 Pushing the diversity boundaries: The place of diverse and 
global minorities in enhancing the relevance of social work in a 
rapidly changing social milieu 
Funke Oba 

133 The Social Work Profession: Challenges and Considerations for 
Action. 
Ken Barter  

Thistle 241 Paper Session / 
séance d’exposé  
10:15-11:15 
 
 

134 Child Welfare:  The Collision of Risk and Solutions 
Sandra Eckersley 

135 Working within family boundaries for child care placements: 
Use of kinship placements in Canada 
Daniel Kikulwe 

136 Family Group Conference and Independent Advocacy: An 
International Perspective 
Darrell Fox 

Thistle 240 Paper Session / 
séance d’exposé  
10:15-11:15 
 
 

137 The Practice of Employee Assistance Program Counselling: 
Nothing But Boarders and Boundaries 
Rick Csiernik 

138 Cost-effectiveness analysis of single-session walk-in counselling 
Ramesh Lamsal 

139 Advancing the Evidence for Single-Session Walk-in Counselling 
Carol Stalker 
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PRESENTATIONS / PRÉSENTATIONS 
 

Thistle 247 
*bilingual / 
bilingue 

Paper Session / 
séance d’exposé  
10:15-11:15 
 
 

140 L’identité professionnelle de travailleurs sociaux en devenir : 
de la formation académique à l’expérience pratique 
Josianne Crête 

141 Université et milieux de stage en travail social: ouverture et 
coopération 
France Noël 

142 Facilitating research in student field settings: Identifying the 
borders necessitating research ethics review without creating 
boundaries to student learning 
Suzanne McMurphy, Cara Gordon, Jessica Loutfi & Laura 
Williamson 

Thistle 244 Paper Session / 
séance d’exposé 
10:15-11:15 
 
 

143 Fair Parenting Project - Success and Challenges 2011-2013 
Eric Letts & Lauren Donen 

144 "What is normal?": A photovoice perspective of youth 
diagnosed with a mental health issue 
David Delay & Maria Liegghio  

145 Adventuring through a New Frontier 
Lynette Nikkel 

Thistle 246 Paper Session / 
séance d’exposé 
10:15-11:15 
 
 

146 Social Work Skills for Union Grievance Work: Pushing 
boundaries of practice 
Gerald de Montigny 

147 Ten years of incongruence: Child physical punishment, human 
rights, and social work practice 
Ailsa Watkinson 

Thistle 307 Paper Session / 
séance d’exposé 
11:30 – 12:30 
 
 

148 Immigration and the role of employers: A knowledge synthesis 
project 
Brenda Smith & Julie Drolet 

149 Strengthening Social Capital through Residential Environment 
Development to Support Healthy Aging: A Mixed Methods 
Study of Chinese-Canadian Seniors in Winnipeg 
Hai Luo 

150 Characteristics associated with social workers’ time with older 
adults in home care services 
Nathalie Delli Colli 
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PRESENTATIONS / PRÉSENTATIONS 

 
Thistle 258 GARY BAILEY 

Special Session / 
séance spéciale 
11:30 – 12:30 

151 Joint Session – Session conjointe 
International Affairs Committee and the Queer Caucus / 
Comité des affaires internationals et le caucus Queer  
Gary Bailey   

Thistle 242 Round Table / 
Table ronde Session  
11:30 – 12:30 

152 Engaging the Boundaries of Austerity Measures:  MSW 
students' concerns and strategies of creating new frontiers 
Martha Kuwee Kumsa, Young Eun Chi, Samantha Clarke, Ravi 
Gokani, Cara Grosset, Karun Karki & Jennifer Vasic 

Thistle 241 Paper Session / 
séance d’exposé  
11:30 – 12:30 
 
 

153 Social Justice, Ethics, and Informed Consent: The Role of Social 
Workers in the Administration of  Electroshock to Children 
Brenda LeFrançois 

154 Control, Punishment and Treatment: The Inner Workings of a 
Mental Health Court 
Sue-Ann MacDonald 

155 The Experiences of a Mental Health Court:  Beyond Psychiatric 
Discourses 
Audrey-Anne Dumais Michaud & Sue-Ann MacDonald 

Thistle 240 Paper Session / 
séance d’exposé  
11:30 – 12:30 
 
 

156 Hope Springs Fraternal: Engendering Hope in Anti-Poverty 
Activism 
Kathe Rogers 

157 Joy and Resilience in Social Work 
Meryl Smith 

Thistle 247 
*bilingual / 
bilingue 
 
 

Paper Session / 
séance d’exposé  
11:30 – 12:30 
 
 

158 Preparing for Practice: Incorporating Gender Minority Content 
into Canadian Social Work Education 
Lauren McInroy & Shelley Craig    

159 La lutte contre l’homophobie à l’Université de Saint-Boniface 
David Alper & Joanne Sawatzky 

160 Readiness to Practice of Social Work Students with Lesbian, 
Gay, Bisexual, Transgender and Queer Clients: Importance of 
Social Inclusion 
Shelley Craig & Lauren McInroy 

Thistle 257 Paper Session / 
séance d’exposé  
11:30 – 12:30 
 

161 Including the body as well the mind in clinical social work 
practice 
Ellen Katz 

162 The pathologization of sex in the age of recovery 
Tania Jivraj 

163 Team Unbreakable: The experiences of adolescents and young 
adults living with depression and anxiety who participated in a 
therapeutic running group 
Katie McCabe 
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PRESENTATIONS / PRÉSENTATIONS 

 
Thistle 244 Paper Session / 

séance d’exposé 
11:30 – 12:30 
 

164 Teaching with a blog: knowledge mobilization and critical 
pedagogy 
Alice Schmidt Hanbidge & Trish Van Katwyk 

165 The use of short video clips in social work and social 
development undergraduate courses: Instructor and student 
perspectives 
Rafael Laureano & Oleksandr Kondrashov 

Thistle 246 Paper Session / 
séance d’exposé  
11:30 – 12:30 
 
 

166 Mahatma Gandhi, Martin Luther King’s Jr, and Social Work 
Profession: A conversation We Are Yet to Have 
Paul Banahene Adjei – Cancelled/Annulé 

167 The Paris Peace Conference and Treaty of Versailles of 1919: 
How and Why they shaped social work and the world 
Patrick Selmi 

168 Becoming knowledge(s): Exploring the borders between social 
control and social justice in the undergraduate social work 
classroom 
Becky Idems 

Thistle 307 Paper Session / 
séance d’exposé  
13:00 – 14:00 
 
 

169 Extending Boundaries:  Understanding Neighbourhood 
Deprivation and Health Outcomes 
Nora Cristall 

170 Poverty Reduction Across Canada: Where are we with the 
Living Wage and how will we make it a reality? 
Natasha Pei & Ian Ford  

171 Indigenous Social Work with the Muslim Community - A 
Structural Perspective 
Abdelfettah Elkchirid & Jeannine Bradley 

Thistle 258 Think Tank / 
Groupe de réflexion  
13:00 – 14:30 

172 Critical Reflection on the Congruency Between Critical 
Pedagogy and Social Work’s Commitment to Serving a Diverse 
Community Both Within and Outside of Academia 
Samantha Clarke - cancelled 

Thistle 242 Paper Session / 
séance d’exposé  
13:00 – 14:00 
 
 

173 Inclusion of Registered Social Work Services in Third-Party 
Health Benefit Plans 
Laura Peters, Shannon Sweeting-Woods, & Amy Sullivan   

174 Participant Construction of Life Circumstances:  Experiences of 
Walk-In Counselling and Traditional Counselling 
Cheryl-Anne Cait & Michelle Skop-Dror 

175 Experiences of family-centred care and social work's place in 
the autism services sector 
Karen McCauley 
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PRESENTATIONS / PRÉSENTATIONS 

 
Thistle 241 Workshop / Atelier  

13:00 – 14:30 
 

176 #InCareAtRisk : How the Lack of Social Media Policies in 
Modern Child Welfare Increase Risk for Vulnerable Youth, and 
Why it’s Time to Update Our Status as Caregivers and Service 
Providers 
Ainsley Krone  

Thistle 240 Panel / Groupe 
d’experts 
13:00 – 14:30 

177 Social Work Andragogy: Where Does Service Learning Fit? 
Delores Mullings, Amanda Kerrivan, Jessie Pinsint & Candice 
Smith 

Thistle 247 
*bilingual / 
bilingue 

Paper Session / 
séance d’exposé  
13:00 – 14:00 
 

178 Droits de l'Homme et Droits de la personne : féminisation du 
discours ou hyper individualisme contemporain 
François Boudreau 

179 Vivre dans la communauté et en faire parti?  Des défies et 
nouveaux paramètres pour les soins “orienté vers le 
rétablissement”? 
Emmanuelle Khoury    

180 Engaging with Community:  Social Work and the University 
Sandra Preston 

Thistle 257 Think Tank / 
Groupe de réflexion  
13:00 – 14:30 

181 Examining Models of Field Education 
Angela Yung 

Thistle 244 Workshop / Atelier 
13:30 – 15:00 

182 Cybercounselling: Delivering clinical services to clients 
everywhere 
Lawrence Murphy & Mary MacDougall 

Thistle 246 Paper Session / 
séance d’exposé  
13:00 – 14:00 
 

183 Integrative Health Thinking and the New One Health Concept: 
All for ‘One’ or ‘One’ for All? 
Cassandra Hanrahan 

184 Veterinary social work: A Canadian project in the making 
Darlene Chalmers & Randy Johner 

185 Challenging Anthropocentrism and the Neoliberal Subject 
Melissa Marie Legge 

Thistle 307 Panel / Groupe 
d’experts  
14:15 – 15:45 

186 The Quebec Charter of Values- new boundary setting in the 
quest for racial justice? 
Dave Sangha & Kathy Hogarth 

Thistle 258 Workshop / Atelier  
14:45 – 16:15 
 

187 Walking the Talk: A Program to Foster Increased Inclusion and 
Equity for  International/EAL Students in a Graduate Social 
Work Program 
Deena Mandell, Mark Duffie, Jennifer Vasic, Gopi Bhattarai, 
Basudev Lamichhane & Rozina Shaheen 

Thistle 242 Special Workshop / 
spécial Atelier  
14:15 – 15:45 

188 Yzabel Gagnon-Côté 
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 190 Aging out of care: Rural youth in transition 
Anne Marie McLaughlin 

191 Disproportionality of African-Americans in CPS:  Implications of 
Disparate Access to Psychiatric Health Services 
Theresa Knott 

Thistle 247 
**bilingual / 
bilingue 

Paper Session / 
séance d’exposé 
14:15 – 15:15 

192 L'évaluation en contexte interculturel: les processus 
décisionnels des travailleuses sociales en protection de la 
jeunesse 
Marie-Joëlle Robichaud 
How do social workers respond to potential child neglect? 
Lea Tufford 
L'approche photo-voice: Une méthodologie innovatricce 
centrée sur l'expérience de trois étudiantes en service social 
dans un contexte de mobilité internationale 
Léna Diamé Ndiaye & Florette Giasson 

Thistle 246 Paper Session / 
séance d’exposé  
14:15 – 15:15 

193 Cultivating hope in social work education 
Manuela Popovici 

194 From the Field to the Classroom: Using Paulo Freire’s Ethics of 
Teaching to Enhance Social Work Education 
Danielle Geary 

195 Critical Thinking and Social Work Educator Identity 
Renate Kahlke 

Thistle 257 Think Tank / 
Groupe de réflexion  
14:45 – 16:15 

196 Developing national field instructor training: Exploring 
strategies to lower boundaries and increase collaboration 
Jessica Ayala, Deborah De Jong & Cyndi Hall 

Thistle 240 Think Tank / 
Groupe de réflexion  
14:45 – 16:15 

197 Collaborative action research to address economic and social 
issues across Canada and the Caribbean 
Judy White, Ailsa Watkinson, Letnie Rock, Dixon Sookraj, 
Khadija Williams, Akilah Riley, & Kathy Hogarth 
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PRESENTATIONS / PRÉSENTATIONS 
 

Thistle 241 Paper Session / 
séance d’exposé  
14:45 – 15:45 
 

189 Toxic Trio: Childhood Exposure to Domestic Violence, Parental 
Addictions and Mental Illness as Markers of Childhood Physical 
Abuse 
Jami-Leigh Sawyer 
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ABSTRACTS/RESUMES  
 
A scoping review of doctoral scholarship in Canada: 
Implications for the discipline 
Lucyna Lach, McGill University; David Rothwell, 
McGill University; Anne Blumenthal, McGill 
University 
 
Purpose:  The nature and types of social work 
research generated in doctoral programs has been 
well studied in the US.  Doctoral programs in Canada, 
in comparison, are much younger; the first doctoral 
program was created in the mid-70s.  To date, there 
is no systematic understanding of the nature and 
types of knowledge produced within Schools and 
Faculties of Social Work.  An overview of this 
knowledge is not only an indication of the state of 
the field; it is also an indication of the types of 
knowledge that will be perpetuated in the near 
future as aging faculty retire.  This study describes 
the research methods and analytic designs as well as 
key substantive areas produced within doctoral 
dissertations in Canada over a ten year period. 
Method:  A database was created from a search of 
Canadian social work dissertations published 
between 2001-2011 using the ProQuest Dissertations 
and Theses Database (PQDT. 
Results:  Of the 296 dissertations identified to have 
been published between 2001 and 2011, 249 were 
found in full text format on PQDT (84%).  Of those 
249, 163 used qualitative methods (65%), 41 used 
quantitative methods (16%) and 45 used mixed 
methods (18%).  The following methods were 
employed in the qualitative and mixed methods 
theses:  23% qualitative descriptions, 22% grounded 
theory, 11% phenomenology, 5% ethnographies, and 
3% case studies.  A large proportion of qualitative 
methodologies (26%) could not be easily classified 
into one of the major qualitative methodologies.  A 
minority of the entire sample (33%) examined a 
social work intervention, defined as an action taken 
by a social worker or other agent to maintain or 
improve the well-being of a community, family, or 
individual.  Substantive areas covered a broad 
spectrum of topics reflective of social work’s 
diversity.  Child welfare and social work education 
were the most common substantive areas (8%) 
followed by interpersonal violence (7%). 
Conclusions and Implications will be shown.  
 
A Students Perspective on Internationalizing the 
Social Work Classroom 
Sara Thiessen, University of the Fraser Valley (Social 
Work Student) 

This session will be a discussion of how international 
awareness can have a significant impact on a social 

work student’s ability to adapt and understand 
important intricacies and complexities of diverse 
communities and cultures.  Having recently 
participated in a three month CIDA Global 
Development internship in Chandigarh, India, I’ve 
gained significant perspectives on grass roots social 
work in an international context and how it applies 
locally. 
This experience made me question if students are 
adequately prepared through social work education 
to effectively deal with diverse communities.  
Understanding that just because someone has 
immigrated doesn’t mean they have left important 
cultural values, norms and traditions behind.  I learnt 
that social work is more effective when we reach a 
successful level of understanding of the unique 
needs of individuals in terms of diverse world views, 
systems, structures, traditions, cultures and 
ideologies.  Participating in this international 
internship helped me learn about the importance of 
incorporating global perspective in local practice.  
For example: I now have a deeper awareness of the 
complexities surrounding gender issues and women’s 
rights of immigrant women from South East Asia. It 
has become clear to me that the social work 
perspective is integral in bringing together diverse 
interest groups in serving the needs of their 
community through a strengths-based approach.  To 
strengthen social work in Canada, it is essential that 
educators, practitioners, researchers and students 
continue to engage in global dialogue surrounding 
international social work. 

Access to Sexual Health Services by Northern and 
Rural Youth in Care 
Heather Peters, University of Northern British 
Columbia 

Youth-in-care have a greater number of sexual 
partners than youth who are not in care, are more 
sexually active and often have their first sexual 
intercourse experience at a younger age.  Youth-in-
care have higher rates of sexually transmitted 
infections (STIs) and pregnancies.   Location is also 
important as sexual health issues are greater for 
northern and rural youth, such as rates of sexually 
transmitted infections (STIs) which are at times twice 
the level of the rates for urban youth. 

Over the last three years research has been 
conducted with 34 youth-in-care and 10 social 
service providers living in two northern BC 
communities in order to better understand the 
access or lack of access youth-in-care have to sexual 
health services.  Issues facing the youth included a 
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lack of confidentiality in small communities, stigma in 
service access, limited services especially those that 
were considered to be youth friendly, and a lack of 
ownership by service providers over responsibility 
for sexual health information and support for youth-
in-care.   
False boundaries between youth who are and are not 
in care, as well as between being in care and exiting 
suddenly at age 19 complicate the issue of service 
access.  Child welfare and social work practice needs 
to navigate a new frontier; the results of this study 
make recommendations for moving forward in 
service access by youth-in-care.  Implications for 
social work practice and education will be discussed. 

Action for Change - Empowering Women Victims of 
Intimate Partner Violence to Build Healthier and 
Safer Lives  
MartinePaquet, New Brunswick Association of Social 
Workers; Rina Arseneault, The Muriel McQueen 
Fergusson Centre for Family Violence Research  

Front line professionals have always sought to 
address the unique challenges when intervening with 
victims of IPV.  However, many professionals have 
not received formal training on how to intervene in 
IPV situations and may be limited in their ability to 
identify clients who are victimized by their partner 
and therefore, face barriers in addressing the needs 
of women victims of IPV. For these reasons and 
others, abused women may not disclose violence to 
the formal helping system and, as a result, do not 
receive the help they need to live free of violence.  
This presentation will provide a summary of the 
project entitled Action for Change - Empowering 
Women Victims of Intimate Partner Violence to Build 
Healthier and Safer Lives.  The goal of this project 
was to create a process by which women, survivors 
of IPV, were empowered to lead healthier and safer 
lives and to provide feedback on how the formal 
helping system is conveying their care.  During the 
presentation, we will share the voices and 
perspectives of women who participated in the 
project as well as the input from professionals. We 
will also present the positives outcomes and the 
challenges that we have encountered during the 
project This will be a great opportunity to share and 
distribute a new set of tools that have been 
developed through the project to assist victims 
/survivors of IPV and share how certain professionals 
are now more aware of the project and on IPV 
situations in the province of New Brunswick.   

Active Discussions: Experiential learning with a 
focus on active learning and group discussions in 
the classroom 
Barbara Lee, University of Toronto; V.C. Rhonda 
Hackett, University of Toronto 
 
Technology and social media can provide a virtual 
classroom in which learning can take place anywhere 
and anytime. Growing trends for web-based learning, 
online classes, and chat forums has increased 
accessibility and flexibility to larger numbers of 
students seeking higher education and continued 
education in the local and global community. With 
new alternative learning formats and the recognition 
of diverse learning needs, it is important for 
educators to consider the unique strengths that 
traditional face-to-face classroom environment can 
offer for students. In the field of social work in which 
interpersonal and community engagement is crucial, 
social work educators need to use teaching 
techniques that models and facilitates social 
interactions and processes in the classroom. This 
workshop will focus on experiential learning with the 
use of active learning exercises and group 
discussions methods in the classroom. The workshop 
will demonstrate teaching techniques and activities 
that can be implemented in small and large classes to 
create cohesion, connection, trust, thereby 
promoting a deeper and collaborative learning 
environment for all. The workshop will involve 
audience participation in “Active Discussions”. An 
educator’s website with teaching techniques and 
activities will be premiered and shared with 
workshop. The workshop is a demonstration of how 
the complementary integration of new web-based 
learning and traditional face-to-face classroom 
learning can coexist.  
 
Advancing the Evidence for Single-Session Walk-in 
Counselling 
Carol Stalker, Wilfrid Laurier University, Cheryl-Anne 
Cait, Wilfrid Laurier University; Susan Horton, 
University of Waterloo; Manual Riemer, Wilfrid 
Laurier University; Jocelyn Booton, Wilfrid Laurier 
University  
 
Although single session walk-in counselling (SSWIC) 
services were introduced into Canada in the 1990’s, 
the increasing popularity of such services can be 
seen as a new frontier for social work practitioners; 
as this model of service delivery has been embraced 
by community-based mental health and family 
counselling agencies, social workers have been 
challenged to reflect on long-held assumptions about 
the number of sessions required for psychotherapy 
to be helpful. This presentation will describe the 
mixed methods sequential explanatory design 
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employed to address the following research 
questions: Is the SSWIC model clinically effective in 
terms of reducing psychological distress and 
decreasing the use of other health and social 
services? Can we predict who benefits most from this 
model of service delivery from socio-demographic 
data, nature of presenting problem, initial level of 
psychological distress, and "readiness for change"? 
How does the SSWIC model compare to the 
traditional approach in terms of cost-effectiveness? 
Findings from the study will be reported as well as 
the procedures used to recruit an adequate sample 
size under challenging conditions. Clients requesting 
counselling in an agency where many are placed on a 
wait list served as the comparison group. Sample size 
for the pre-test was 525, 371 at first follow-up, and 
371 at second follow-up. Fifty in-depth interviews 
were conducted. 
 
Adventuring through a New Frontier 
Lynette Nikkel, University of Manitoba 
 
Social workers often search for new models and 
approaches to assist in meeting the needs of diverse 
client groups in a society that is constantly changing.  
Adventure therapy, as a newer modality, employs 
the use of active experiences to achieve therapeutic 
outcomes.  In this paper adventure therapy and its 
relationship to social work practice is described.  The 
paper then presents research that was conducted on 
a residential adventure therapy program for youth 
with addictions.  This research used a mixed methods 
design to explore the outcomes of adventure therapy 
on (a) building resiliency, (b) reducing substance 
misuse, (c) promoting positive family relationships, 
(d) raising clients’ awareness of their strengths, and 
(e) enabling clients’ to share their experiences.  The 
evaluation used primarily qualitative methods, but 
also used quantitative methods and data 
triangulation to increase the study’s rigor.  
Qualitative methodology used in this research 
included formal and informal interviews, as well as 
direct observations to gain thick descriptions and a 
board range of perspectives.  The paper concludes by 
addressing the results of this research in terms of its 
implications for social work practice. 
 
Agency Induction of First-Year Canadian Social 
Workers: A Unified Approach 
Andrea Newberry-Koroluk, University of Calgary 
 
The first 12 months of social work practice have been 
identified as a stressful period of transition but also 
as a preparatory phase for future professional 
development and retention in the social work field.  
This paper describes the significance of successful 
agency induction of first-year social worker workers 

for social work agencies and the larger social work 
field.  An integrated framework for agency induction 
of first-year Canadian social workers is presented, 
including organizational supports for induction, 
dimensions of program design, and the links 
between induction and supervision.  The importance 
of strong professional social work input into 
Canadian social worker induction is stressed. 
 
Aging out of care: Rural youth in transition. 
Anne Marie McLaughlin, University of Calgary, Rick 
Enns, University of Calgary; William Pelech, 
University of Calgary; Yoshi Iwasaki, University of 
Alberta 
 
Increasingly, evidence indicates that children who 
age out of government care fare less well on multiple 
indices than children who never enter the care of the 
government. The number of Canadian children 
currently in the government care is estimated to be 
at an all-time high. Currently nearly 10 out of every 
1000 children will enter the child welfare system at 
some point in their lives. Within Canadian the age at 
which youth leave care has been estimated to be 18, 
with extended care agreements and transitional 
programs enabling select youth to receive services 
until the age of 26. Less is known however about 
how rural youth, their caregivers, and community 
stakeholders experience and navigate the transition 
process. Rural life is often characterized by a sense of 
belonging and attachment to one’s community- 
variables found to increase one’s social capital and 
provide protective health factors for some rural 
youth against depression, stress and problem 
substance use. Despite assets, not all benefit equally. 
Rural youth with child welfare involvement are often 
invisible within communities, struggle with stigma 
and isolation. These lower levels of community 
engagement result in less social capital including 
fewer personal and social resources to buttress the 
effects of life’s transitions. This presentation 
uncovers the realities of rural youth as they prepare 
for and exit the care of the government. Qualitative 
methods including in-depth individual interviews and 
group interviews were used in order to understand 
the meaning that participants ascribe to their 
experiences. 
 
An Indigenous Intersectional Policy Analysis of Field 
Education from the local to the global 
Natalie Clark, UBC, Andrea Tamburro; Michelle Reid, 
NVIT; Julie Drolet, University of Calgary; Paul 
Tamburro; Mike Arnouse, Thompson Rivers 
University 
 
Aboriginal social workers, since the 1970’s have been 
instrumental in calling for changes to social work 
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education out of the recognition that mainstream 
social work did not meet the needs of Aboriginal 
students, communities or families. Centered in 
Aboriginal worldviews, Aboriginal social work 
emerged as a pedagogy that has changed social work 
education over the last 30 years, including the 
establishment of Aboriginal social work education.  
Aboriginal scholars have contributed a great deal to 
existing literature with respect to recommendations 
for Aboriginal social work education in the 
classroom, however, Aboriginal field education is an 
area that has been often overlooked. This paper will 
present an Indigenous intersectional participatory 
action research project currently unfolding across 
five university/community sites from British 
Columbia to South India, working to reveal, review 
and reconcile Indigenous social work field education. 
While Indigenous perspectives are now being 
included in social work classrooms, there is little 
research or literature available on how Indigenous 
knowledge is centred within field education, and 
within field education policies and accreditation 
standards specifically.  This paper will focus on our 
findings within an Indigenous intersectional policy 
framework that includes a critical examination of 
field education policies and practices withinCanada 
and internationally, and the narratives of field 
education coordinators, and faculty as the basis for 
recommendations to accreditation standards and to 
field education policies more specifically.  
 
“Applying the  AO Equity Lens, 
Tahmena Bokhari, The Anti-Oppressive Practice 
Integration Leader of Durham Children’s Aid Society. 
 
While Anti-Oppressive (AO) Practice has been 
embedded in Social Work curriculum for over a 
decade now, most child welfare agencies in Ontario 
are just beginning to understand what AO is and how 
to apply it. This presentation will provide a tool 
called the AO Equity Lens. 
Durham Children’s Aid Society has recently officially 
embarked on an AO journey and is intent on 
engaging real anti-oppressive (AO) change that will 
address not only the more comfortable discourse of 
diversity and inclusion, but the more complex and 
challenging issues of classism, ethnocentricism, 
heterosexism, racism, sexism, and all of the ‘-isms’, 
that are systemically (and often unintentionally, 
unknowingly) embedded in every aspect of the 
organization and within the greater child welfare 
system. 
As we know, there is tremendous research that 
demonstrates how child welfare practices lead to 
oppressive outcomes, including families who have 
been in the system over generations, First Nations 
families and communities who are still healing from 

the trauma of the 60s Scoop, as well as 
overrepresentations of Indigenous, black, poor, and 
other racialized, minoritized and marginalized 
groups. AO integration can only occur if there is an 
organizational shift starting from the top (board and 
leadership levels), all the way to front-line service, 
including changes in policies and practices. One way 
to create this shift is to apply this AO Equity Lens to 
policies. 
 
Appreciative Inquiry into the Lives of New Settlers: 
Creating possibilities 
Marleny Bonnycastle, University of Manitoba; Colin 
Bonnycastle, University of Manitoba 
 
In this presentation we explore the mechanisms by 
which women war survivors, now living in Canada as 
refugees, exercised agency to learn, build knowledge 
and transcend the limitations of their situations. In 
particular, how they made use of this knowledge to 
restore and strengthen their lives and succeed in a 
new society.  We will draw on the results of two 
research projects, one with 17 Colombian women 
and another with 10 South Sudanese women. 
Qualitative research methodologies that incorporate 
appreciative inquiry (AI), feminist perspectives and 
modified grounded theory and a semi-structured 
interview format was used to collect personal 
narratives from the participants.  Findings point to 
the benefits of using AI as a research methodology 
with new settlers. AI is a philosophy, a strategy, and 
a storytelling method built on the belief that a 
positive approach to problem solving and culture 
change is an enduring process. AI uses a well-crafted 
appreciative interview guide to elicit conversations 
and require responses in a positive story format. The 
presenters believe that using this approach with new 
settlers can help liberate their imagination and 
creativity in order to continue building their lives in 
the new homeland.  We conclude by providing 
insights on how to use AI with new settlers who also 
work at strengthening the social and cultural 
wellbeing of their communities. 
 
Arriving From Far and Wide: Migrant Social 
Worker’s Professional Adaptation to Social Work 
Practice Canada 
Amy Fulton, University of Calgary; Annie Pullen 
Sansfacon, Université de Montréal; Marion Brown, 
Dalhousie University; John Graham, University of 
Calgary; Stephanie Ethier, Université de Montréal 
 
Over the last decade, there has been an increase in 
the number of social workers educated abroad who 
register with professional regulators in order to gain 
licenses to work as a professional social worker in 
Canada.  However, obtaining their accreditation to 
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practice does not necessarily guarantee a successful 
adaptation into the new cultural and organizational 
context. Migrant social workers face many challenges 
in their new work context. Furthermore, because 
social work education and practice approaches vary 
depending on local contexts and cultures, global and 
local standards used to assess their application 
cannot be the sole means for ensuring consistency 
and uniformity in practice across countries. Many 
elements, such as educational background, 
experience, age, gender, class, political awareness or 
affiliation will impact professional identification with 
social work values, which in turn, affects social 
workers client assessments, decision-making 
processes and interventions. This presentation will 
discuss data obtained through a national SSHRC-
funded research project (2010-2015) investigating 
the experiences of qualified social workers that 
migrate to Canada from around the world, with 
regard to their professional adaptation. Based on 
grounded theory methodology, the team undertook 
interviews with N=45 migrant social workers in 
Quebec, Nova Scotia and Alberta. In this paper, we 
will discuss specifically how values held by 
participants affect their professional adaptation into 
their new work context. The presentation will also 
discuss recommendations for enhancing the 
facilitation of both the adaptation into the new work 
context and the integration of internationally 
educated social workers into Canadian practice. 
 
Attachment, A Matter of Substance: The Potential 
of Attachment Theory in the Treatment of 
Addictions 
Kara Fletcher, McGill University, Jennifer Nutton, 
McGill University; Denise Brend, McGill University 
 
Substance abuse is a global public health crisis with 
annual costs in the billions. The average length of 
time that an individual suffers from a substance use 
disorder is 27 years. This suggests that neither 
historical community-based interventions nor 
current evidence based behavioural modalities are 
successful in healing the causes of addiction. 
Growing research has established that traumatic 
early childhood experiences and insecure 
attachments are risk factors for developing 
substance abuse disorders. An impressive literature 
is emerging exploring potential applications of 
attachment theory informed intervention. 
Attachment theory is one of the only theories shown 
to transcend cultures and borders, however, there 
has yet to be widespread adoption of such 
techniques in direct practice. This presentation looks 
to the scholarly literature to assemble a synthesis of 
the strengths and weaknesses of attachment theory 
in the treatment of substance use disorders. 

Recommendations for using attachment informed 
approaches in the treatment of substance use 
disorders with various groups are offered. The 
potential of attachment theory to move beyond 
previous thinking and boundaries around addiction 
treatment is discussed. 
Attending to Competing Epistemic Paradigms in  
Online and Blended Social Work Education 
Bethany Good, University of Toronto 
 
 Schools of social work have been increasing the 
curriculum offered online over the last decade in a 
response to the influence of technology in the lives 
of students and its capacity to facilitate distance 
education. The growing popularity of Internet-based 
learning and instruction has created opportunity and 
concern. Studies of online learning demonstrate that 
digital technology is able to address gaps in 
traditional face-to-face learning such as accessibility 
barriers and has been shown to be effective in 
reaching nontraditional learners. There is, however, 
concern in social work education that the 
interpersonal dimensions, which are vital to social 
work practice, cannot be taught effectively in a 
purely virtual modality. The emphasis on technology 
integration in social work education has focused on a 
technology as liberation and perhaps has not allowed 
for consideration of the unintended consequences 
for core social work values. Alternately, some 
suggest that promotion and integration of Internet-
based technology in social work practice and 
education can play a critical role in attending to the 
values and principles in the code of ethics of 
professional associations. The debate between the 
depersonalizing modernist characteristics of 
technology vs the postmodern liberating qualities 
provided through connectivity has implications for 
the subjective interpersonal nature of social work 
practice and highlights the competing epistemic 
perspectives within social work education and 
technology integration. This paper explores these 
implications and discusses through examples, how 
diversity of epistemic and theoretical paradigms are 
attended to within internet based and blended social 
work education curriculum.  
 
Becoming knowledge(s): Exploring the borders 
between social control and social justice in the 
undergraduate social work classroom 
Becky Idems, McMaster University 
 
Critical social work’s ubiquitous tension—that of 
social justice and social control—holds unique 
significance within the ‘becoming’ space of the 
undergraduate social work classroom.  Within 
schools of social work, students are increasingly 
expected to acquire a known, measurable set of 
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evidence-based skills and knowledge.  At the same 
time, post-informed, social justice oriented 
educators encourage students to cultivate critical 
capacities to ‘unknow’ these very same practice 
knowledges—to recognize and challenge the 
regulatory dangers implicit in certainty. The 
literature, to date, has (often unhelpfully) 
characterized 'knowing' and 'unknowing' approaches 
as fundamentally in opposition to each other.   Few 
studies explore their simultaneous presence within 
undergraduate classrooms; offer concrete examples 
of unknowing practice or pedagogy; or untangle the 
simultaneous risks and rewards of engaging students 
in these practices.  Adopting Fook’s (2002) notion of 
“theorizing from practice,” this paper explores the 
role of pedagogical strategies of un-knowing within 
the ‘becoming processes’ of BSW students.  This 
paper discusses preliminary insights and challenges 
encountered in the early stages of my dissertation 
research—a multi-year, post-informed critical 
ethnographic study of practice-based undergraduate 
classrooms.  My initial findings highlight some of the 
challenges that educators and students experience 
when teaching and learning about both evidence-
based skills and competencies, and process-oriented 
critical stances rooted in other ways of knowing.  In 
doing so, this paper begins to explore strategies that 
educators might use to explore the shared borders 
between complex theoretical unknowing concepts, 
and hands-on, practice-oriented professional ethics 
and competency approaches, within the becoming 
space of the BSW classroom. 
 
Breaking Into the Circle at Mommy and Me: How 
immigrant mothers engage with Canadian social 
workers 
Leanne Gislason, Victoria Immigrant and Refugee 
Centre Society 
 
This poster will consider how social work 
professionals create welcoming spaces for immigrant 
mothers who come to them for support with 
parenting issues. I will draw from research gathered 
as a Canadian social worker who facilitates a support 
group for immigrant mothers in Victoria, British 
Columbia. The poster will be participant-centred, in 
that the members of the group will contribute to and 
approve the images and text. The poster will explore 
the experiences these women have with social work 
professionals, including the benefits of inter-cultural 
participation, and the challenges.  
 
Building community resilience: What water activism 
in Guelph's suggests for social work's role in 
community-based environmental justice work 
Robert Case, Renison University College 
 

The concept of resilience (or "resiliency") is widely 
used in the social work literature to understand and 
describe individual and family-level psychosocial 
functioning following trauma, and to frame proactive 
early interventions with vulnerable individuals, 
families and populations. In her "green social work" 
perspective, Lena Dominelli has applied the concept 
of resilience more broadly, proposing that social 
work assume a role in engaging communities in 
collective action to "enhance their resilience" and 
thereby mitigate the impacts of environmental 
degradation on the most vulnerable.  Results of a 
survey and a series of interviews conducted with 
water activists in Guelph, Ontario echo Dominelli, 
indicating that activism in that context is driven as 
much by the pursuit of community cohesion, local 
sustainability and self-reliance, and local democratic 
control as it is by was issues per se.   
Notwithstanding some important developments by 
pioneering ecosocial work scholars over the past 
decade or so, social work has only recently begun to 
grapple with its place in scholarship and practice 
related to environmental justice. The findings of the 
research water activism in Guelph and a survey of 
pertinent literature suggest that the concept of 
"community resilience" has much to offer in this 
regard.  Drawing on a case study of community-
based water activism, this presentation sets forth the 
argument that "community resilience" provides a 
vital conceptual framework through which we might 
define social work's roles and articulate the unique 
contributions it can make to environmental causes 
and to local environmental movements. 

Challenges faced by Social Workers as Members of 
Collaborative Health Care Teams 
Wayne Ambrose-Miller, Garden City Family Health 
Team; Rachelle Ashcroft, Renison University College; 
Colleen McMillan, Renison University College 
 
Collaborative health care has been established as a 
standard of care for primary health care in Canada. 
The province of Ontario has encouraged the 
establishment of networks of family physicians and 
nurse practitioners in an effort to increase the level 
of continuity of care. These networks have been 
expanded in recent years to include allied health 
professionals such as social workers. Although the 
goal of these teams (in Ontario, Family Health 
Teams) is to provide collaborative health care, 
models of collaborative care often exclude non-
medical disciplines. Collaborative mental health care 
is often seen as collaboration primarily between 
psychiatry and family physicians. The literature 
concerning collaborative care (not limited to the area 
of mental health care) highlights many factors that 
impact collaborative care, including co-location of 
providers, effective use of an Electronic Medical 
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Record, the presence of learners, structures that 
support communication between professions (ie 
rounds, case-based presentations, etc ). Discussions 
of discipline specific factors in collaborative care are 
necessary, albeit difficult to conduct in an 
interdisciplinary setting. Issues of power differentials 
in health teams, appropriate scope of practice, 
professional identity, and organizational structure 
can play a role as facilitators or barriers to 
collaborative care. We wish to conduct a think tank 
focusing on the issue of social workers as members 
of collaborative teams. Small groups may choose one 
factor to explore (power differentials in health 
teams, scope of practice, professional identity, and 
organizational structure). Practice implications and 
areas for future research will be discussed with the 
larger group. 
 
Challenging Anthropocentrism and the Neoliberal 
Subject 
Melissa Marie Legge, Ryerson University 
 
Anthropocentrism, the valuation of humans above 
everything else, is one of the central organizing 
features of critical social work. It is a discourse that is 
related to and exacerbated by neoliberalism, and 
notions of the neoliberal subject. The discourse of 
anthropocentrism contributes to a socially 
constructed hierarchy, in which humans are the 
highest valued subjects. Although humans are 
constructed as most valuable, not all human subjects 
are constructed as equals. Dynamics of power, 
oppression, and marginalization all contribute to the 
construction of some human subjects as relatively 
more privileged. The most valued is the ideal 
neoliberal subject,  a person who operates within the 
terms of dominant discourses. The pervasive nature 
of ideal of the neoliberal subject exacerbates the 
effects of anthropocentrism, and other forms of 
marginalization, in society and in social work. In this 
oppressive system, anyone who is unable to strive 
toward the embodiment of the neoliberal subject 
with adequate zeal is characterized as the Other. This 
notion of othering is central to anthropocentrism, as 
well as neoliberal systems of surveillance and 
control. If, as critical social workers, we hope to 
move into the future with a conceptualization of our 
profession that embraces a commitment to socially 
and environmentally sustainable practice, it will be 
impossible to continue to turn a blind eye to the 
influence of anthropocentrism on the field. 
Currently, my research and interest is focused on 
how we can integrate animals into social work 
practice in various ways to challenge these 
discourses. 
 

Championing Collaborative Leadership in the 
Community - Social Workers on the frontier of 
evolving community practice 
Leya Eguchi, Hollyburn Family Services Society 
 
Now more than ever, working together across 
organizational and professional boundaries is 
essential, as the social gaps widen, yet budgets for 
social and health services continue to diminish.  How 
can we do the work we need, and accomplish our 
greater goals of social equity and social justice under 
these harsh circumstances?  A new kind of leadership 
skills is called for that cuts across organizational 
boundaries, build strategic alliances, and leverages 
community resources in a collaborative, horizontal 
model. 
In this workshop, emerging theories and practical 
tools for collaborative leadership in community social 
work practice will be discussed featuring experience 
and lessons learned from the three successful 
collaboration initiatives in the Greater Vancouver 
Area: the North Shore Community Action Initiative, 
Integrated Case Management and the New 
Westminster Homelessness Collaboration Project.  
Leya Eguchi (MSW), project lead for these three 
collaborative projects, will cover topics such as: 
-Emerging theories and framework for collaborative 
leadership practice 
-Leadership skills for community and 
interprofessional practice 
-The Community Consultation process: Galvinizing 
the community towards a common goal 
-Building strategic alliances (community agencies, 
health, government agencies, private sector) 
- Working collaboratively with Aboriginal 
Communities 
- Community members as integral members of a 
collaborative leadership team 
- Supervison - training front line staff and students to 
become emerging leaders 
The goal is to inspire social workers to explore 
creative solutions in their community and learn 
valuable leadership tools. 
 
Characteristics associated with social workers’ time 
with older adults in home care services 
Nathalie Delli Colli Université de Sherbrooke, Marie-
France Dubois, Université de Sherbrooke; Nicole 
Dubuc, Université de Sherbrooke; Rejean Hebert, 
Université de Sherbrooke; Lise Trottier, Centre de 
recherche sur le viellissement  
 
The increasing number of older adults, those in need 
of health and social services, has an impact on the 
workload of social workers (SW) in home care 
services in Quebec, Canada. 
Aim: To identify older adults and SW characteristics 
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that have an influence on the SW time expenditure.  
Method: 12 SW from four different home care 
services participated in a continuous time and 
motion study for 10 days in order to collect reliable 
data on the time spent on different activities. 
Meanwhile, 171 older adults who received an 
intervention by the SW during the time and motion 
study received a standardized assessment. Multilevel 
analyses were used to study the association between 
the time provided by the SW and the older adults 
and SW characteristics. 
Results revealed that the older adults with health 
problems and the presence of a significant event 
(e.g.: spouse death) in the last year were associated 
with SW time. The time given to an older adult 
hospitalized in the last year varies significantly across 
SW. The subjective performance was the variable, at 
the SW-level, that changes the relation between the 
SW time and the occurrence of hospitalization. These 
results give a better understanding of the SW 
workload. 
 
Child Care Accreditation in Alberta: Staff Turnover 
and Caregiver-child Interactions  
Cecilia Bukutu, ACCFCR; Suzanne Tough, ACCFCR; 
Tara Hanson, ACCFCR 
 
The objective of this study was to investigate if there 
was evidence of lower staff turnover and a higher 
quality of care in Alberta day care programs 
following accreditation.  The first analysis compare 
pre-accreditation and post–accreditation day care 
staff turnover data from 2005 to 2010.  The second 
set of analysis compared pre-accreditation (2005-
2010) and post accreditation (2011) Caregiver 
Interaction Scale (CIS) scores collected from 100 
childcare program caregivers. Overall caregiver 
turnover rates decreased by 5.6% following 
accreditation. The largest decrease in turnover was 
observed in childcare programs accredited between 
2007 and 2010. Following accreditation caregiver 
scores improved across all three dimensions of the 
CIS scale; harshness scores by 9.3%, detachment 
scores by 8.2% and sensitivity scores by 4.5%.  
Caregivers’ education also improved following 
accreditation, indicated by a high percentage of 
caregiver who had earned a higher level of child care 
certification. These findings suggest that 
accreditation reduces turnover and improves the 
quality of caregiver-child interactions. 
 

Child Welfare:  The Collision of Risk and Solutions 
Sandra Eckersley, Carleton University 
 
In 2005, the Ministry of Children and Youth Services 
introduced the “Transformation Agenda” which 
required multiple changes in orientation for Ontario 
child welfare agencies. These changes attempted to 
reverse a trend that assumed optimal safety of 
children would be ensured in out of home 
placements and prioritized approaches to find 
solutions within family units. In this context, many 
Ontario child welfare agencies turned to Solution 
Focused theories in an effort to promote family-
based solutions and reject the primacy of agency-
imposed directives. The Solution-focused approach 
was a reaction to the problem-solving approach that 
had previously been used in child welfare. However, 
a review of the official journal of Ontario of 
Associations of Children’s Aid societies published 
between 2003 and 2013 shows a paucity of 
discussion of theoretical orientations, including the 
applications of the solution-focused approach in 
child welfare.  This paper identifies two frameworks 
that are currently being used within Ontario child 
welfare settings, one explicitly (the Solution Focused 
Approach) and one implicitly (the Risk Theory). The 
aim of this paper is to make explicit the increasing 
presence and influence of risk theory in child welfare 
practice and to emphasize the need for an open 
discussion on its interaction with the solution-
focused approach in the context of child welfare.  
 
Collaborative action research to address economic 
and social issues across Canada and the Caribbean 
Judy White, University of Regina; Aisla Watkinson, 
University of Regina; Letnie Rock, University of the 
West Indies; Dixon Sookraj, University of British 
Columbia; Khadija Williams, University of Trinidad 
and Tobago; Akilah Riley, University of the Southern 
Carribean; Narda Razack, York University; Kathy 
Hogarth, Renison College 
 
This think tank session provides opportunity for 
social work and human service academics and 
colleagues from the Caribbean and Canada to engage 
in dialogue about the key social issues facing their 
communities and regions. The session will allow 
colleagues from the Caribbean to lead the 
discussions. Each of these presenters will focus on 
one area of concern. Canadian colleagues will 
respond, talking about the uniqueness and the 
commonalities. An important goal of the session is to 
explore critical, innovative ways of understanding 
the issues, and opportunities for learning across 
borders. This think tank session forms part of a 
project that aims at developing a formal network of 
academics and practitioners from the Caribbean and 
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Canada. It is anticipated that the network will 
provide opportunity for reflecting on issues that pose 
a threat to the social and economic well-being of 
citizens and residents within Caribbean and Canada 
communities. While the project will be led by 
colleagues from social work, interdisciplinary 
collaboration is a key component of the project. 
Primary thematic areas of investigation will be child 
welfare, health, mental health, social justice, criminal 
justice, migration, community violence, social 
inclusion/exclusion, and human rights. Finally, the 
project explores ideas for preparing graduate 
students from both regions to play leadership roles 
within their communities. 
 
Communication consciente et collaboration 
interprofessionnelle : un savoir-être au service d’un 
savoir agir transdisciplinaire 
Anne-Claire Museux, Université Laval 
 
La collaboration interprofessionnelle centrée sur la 
personne, ses proches et la communauté apparaît 
comme une réponse innovante aux défis socio-
économiques auxquels sont actuellement confrontés 
les systèmes de soins et services. Il est en effet 
démontré que ces défis amènent le travailleur social 
à développer une plus grande capacité à collaborer 
avec ses collègues issus d’autres disciplines, dans un 
contexte où celui-ci n’est plus en mesure de 
répondre seul aux besoins de la personne 
accompagnée. Processus relationnel, la collaboration 
interprofessionnelle nécessite de la part des 
intervenants une mise en commun des compétences. 
Malgré les formations, expertises et langages 
propres à chacune des disciplines, il s’agit en effet de 
créer un espace de compréhension mutuelle au sein 
duquel développer une vision commune et élaborer 
un plan d’action partagé. Un tel processus 
transdisciplinaire ne peut être optimisé sans le 
recours à une communication de qualité.  
Cette étude exploratoire, réalisée dans le cadre 
d’une maîtrise, illsutre par conséquent l’effet d’une 
formation en communication consciente sur les 
habiletés collaboratives d’intervenants du réseau de 
la santé et des services sociaux : travailleurs sociaux, 
éducateurs, psychoéducateurs et coordonnateurs 
cliniques.  
Une méthodologie mixte (prétest/posttest puis 
entrevue de groupe) documente comment la 
formation proposée amène les participants (n=9) à 
actualiser leurs compétences collaboratives tant au 
niveau individuel (progression de la compétence 
relative à la clarification des rôles et des 
responsabilités ainsi que de la compétence relative à 
l’approche centrée sur la personne) qu’au niveau 
groupal (progression de la capacité des participants à 
élaborer un plan d'action partagé). 

 
Considering Black Spirituality in Social Work 
Education 
Elaine Brown Spencer, York University 
 
This presentation explores how Black churches in 
Canada helped to shape spiritual well being and 
provided a sense of community for African 
Canadians. The strength, commitment and support 
of the historically significant Black churches were 
seen as the glue that kept African Canadian families 
together. Black churches were not only places of 
spiritual worship, joy and fulfillment but they were 
formed in protest to white racism where Black 
people could congregate to practice their faith. The 
churches were the hub of their communities and 
became a surrogate family, a place of connectedness 
and a conduit for Black survival. Black churches 
provided food, shelter and clothing to new 
community members; implemented education to 
children and supported members to start small 
businesses. These community activities provided a 
sense of community and belonging to African 
Canadians who otherwise would have been isolated 
from the general Canadian population.  In this 
discussion, I will challenge spiritual de-centering and 
remove the taboo of speaking spirituality about the 
black experience within social work education. I offer 
a brief glimpse of the power of the Canadian Black 
churches and the social welfare role of the Black 
Church has that have largely been ignored for its 
significance to the cultural, social and psychological 
well being of Blacks. A discussion of how black faith 
based theatre can be used to respond to the de-
centering of black spirituality will also be presented 
as an indigenous form of knowing in the black 
experience. 

 
Contesting the Doxa of Inclusion in Relation to 
Newcomers' Exclusion. Towards a Heterodoxy of 
Anti-Exclusion 
Raluca Bejan, University of Toronto 

Skilled immigrants fare economically worse than 
Canadian born individuals. As such gap has been 
rapidly growing wider and wider, inclusion has been 
openly promoted by all government levels, not only 
as a necessary social expenditure, but mainly as a 
magical policy solution to address newcomers' 
economic exclusion.  
This theoretically based paper aims to critically 
explore how state ingrained inclusionary policies 
have been transforming the notions of citizenship 
and belonging for newcomers to Canada. 
Conceptually sailing between the dichotomous, yet 
un-polarized notions of inclusion and exclusion, the 
critique contests the publically ingrained doxa of 
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inclusion, as the universally adopted 'meilleure' 
policy solution to address newcomers' exclusion. 
Then, it proposes anti-exclusion, as the 
heterodoxical, alternative approach to subvert the 
orthodoxy of immigrants' exclusion and to guide 
future policy positions in relation to this topic.  
A Bourdiuesian inspired theoretical framework 
underpins the article. Orthodoxy is the factual order, 
societally established as such (i.e. newcomers are 
excluded). Doxa is the dominant stance, universally 
imposing itself as the standpoint (i.e. inclusion as 'la 
solution toute naturelle'). Heterodoxy opposes the 
doxa, as it falls foul of the uncontested discourse and 
enables an alternative perspective (i.e. anti-
exclusion). On a zero-sum binary, inclusion intends to 
fade out exclusion. Reasonably, if newcomers are 
included, then by extension they will no longer be 
excluded. Nevertheless, this paper argues that 
attempts at including the excluded, reversely 
maintain and reproduce the orthodoxy of exclusion, 
since the goal is to include and not to not exclude.  

Control, Punishment and Treatment: The Inner 
Workings of a Mental Health Court 
Sue-Ann MacDonald, Université de Montréal; 
Audrey-Anne Michaud, Université de Montréal 
 
This presentation will unveil the results of a study in 
a mental health court situated in Montréal, Canada. 
Inspired by institutional ethnographic methods, this 
research examined the “‘maps’ of the ruling relations 
and specifically the institutional complexes in which 
they [people]  participate” (Smith, 2005: 51). 
Institutional ethnography is way of understanding 
the social relations governing institutions from the 
standpoint of those affected by these types of 
structures (Smith, 2005), as well as those actors 
involved in its’ deployment. This research utilized a 
mixed method design combining qualitative 
interviews with actors and participants, participant 
observation of court room proceedings and team 
meetings, and quantitative analysis of court files and 
documents. This study explored how users and team 
members experience such forms of interventions, 
that is, the “assemblages of punishment” and the 
“techniques of control” (Hannah-Moffat & Maurutto, 
2012). There is a critical gap in knowledge about how 
these forms of intervention are experienced by the 
people for whom the tribunal has been established 
(either to help or to control), the assumed 
‘voluntariness’ stance (Redlich, Hoover, Summers & 
Steadman, 2010), and the impact they have on their 
lives (Frappier, Vigneault & Paquet, 2009). Despite 
the emerging prominence of mental health courts, 
little has been documented from the users or key 
actors (judge, prosecutor, probation officer, case 
worker) points of view. This presentation seeks to 

bridge this gap.  
 
Cost-effectiveness analysis of single-session walk-in 
counselling. 
Ramesh Lamsal. University of Waterloo; Susan 
Horton, University of Waterloo; Carol A. Stalker, 
Wilfrid Laurier University; Cheryl-Anne Cait, Wilfrid 
Laurier University; Manuel Riemer, Wilfrid Laurier 
University  

OBJECTIVE: To examine the cost-effectiveness of a 
single-session walk-in counselling model of service 
delivery in comparison to the traditional counselling 
model.  METHODS: An economic evaluation was 
conducted using 2 groups of client who received 
counselling from two family service agencies in 
Ontario, Canada. Data were collected in three 
different time points: Baseline, 4 Weeks, and 10 
Weeks. Cost-effectiveness analysis was estimated 
using mean changes on a self-rated psychiatric 
symptom questionnaire (GHQ-12), and direct 
medical costs and indirect costs. For the purpose of 
this study, the GHQ scoring method (0-0-1-1) was 
used, and a cut-off point of 5/6(of a 1-12 scale) was 
used to define mental health state i.e.5 or lower= ‘0’, 
‘normal’ and 6 or higher= ‘1 ’, ‘psychological 
distresses’. The study was conducted from the 
societal perspective. An incremental cost-
effectiveness ratio was calculated, comparing walk-in 
counselling to being on the waitlist for traditional 
counselling.  RESULTS: During 10 weeks of the study, 
the total mean incremental costs was (CAD899.1-
CAD1062) =-CAD162.9, p>0.05 indicating that walk-in 
counselling was less costly than the traditional 
counselling. The overall incremental outcome 
between intervention group and control group in 
GHQ score after 10 weeks was, on average, (0.485-
0.471) =0.014. Combining the incremental costs and 
outcome differences across intervention and control 
groups resulted in average point estimates of the 
ICER of CAD11635.71 per one-point improvement in 
mental health state.  CONCLUSIONS: Walk-in 
counselling is not-cost effective compared to 
traditional counselling model. In order to compare to 
other health interventions, it is necessary to link GHQ 
score to QALYs. 

Creative Problem Solving: Student Engagement in 
Macro Level Practice Courses 
Patricia Samson, University of Windsor 
 
Strategies that engage students in the learning 
process may promote deeper learning and foster the 
development of effective problem-solving skills and 
critical thinking, but may disengage those students 
who may be struggling or may find the challenge and 
ambiguity of activities such as Creative Problem 
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Solving (CPS) a significant barrier. CPS as a teaching 
method is outside of the norm of what is generally 
expected in the classroom setting, hence students 
may be resistant to participating in something not 
fully understood.  Incorporating active learning 
strategies in a way that transcends the classroom 
and sparks interest and passion for students is a key 
pedagogical ingredient for social work educators. 
Use of the Community Windshield Survey as an 
assignment in a macro level practice course is one 
way to integrate active learning in an environment 
that supports peer collaboration and participation in 
understanding particular aspects of a given 
community. The Windshield Survey, whether 
conducted individually or within a group, provides a 
forum to engage students in the community 
assessment process and provides the opportunity to 
link theory to practice in real-world settings that are 
meaningful and relevant to them that when 
combined with a CPS scenario, could be a very 
powerful learning tool. A constructivist framework 
that supports such a teaching method, along with the 
preparatory work in readying students to engage in 
such a pedagogical shift within the classroom, may 
foster and enhance both student engagement and 
motivation to learn.  
 
Critical Reflection on the Congruency Between 
Critical Pedagogy and Social Work’s Commitment to 
Serving a Diverse Community Both Within and 
Outside of Academia 
Samantha Clarke, Wilfrid Laurier University; Gillian 
Wells, Wilfrid Laurier University 
 
Teaching courses about ethnicity, diversity, 
marginalization, culture, oppression and social justice 
(diversity education) can be fraught with challenges.  
Issues exist within curriculum development, creating 
transformative learning environments and the use of 
critical pedagogical approaches in diversity education 
courses (Hughes et al., 2003, Van Soest, 1996).  The 
task at hand is further complicated by the increasing 
heterogeneity of the student composition. As 
universities draw a cross section of individuals within 
the country and internationally, student composition 
can range from citizens to newcomers to 
international student.  The intersection and 
complexity of teaching diversity course to diverse 
students (Canadians, newcomers & international 
students) to prepare them to work with diverse 
communities both locally and globally is an 
increasing challenge. 
What is the transferability of the learning from 
diversity education pedagogy to the direct practice of 
social work at ‘home’ in Canada and abroad? How 
are cultural diverse theories taught within a western 
context and framework practiced abroad? 

How do we achieve this notion of congruency when 
we teach a western theoretical construct to an 
international student from different geographic 
contexts who will return to their country of origin to 
practice social work? 
 
Critical Reflections on Social Work Education:  The 
Meaning of Social Justice to Social Work Students 
Linda Fehr, University of Calgary 
 
This paper presentation will discuss the findings and 
implications of a study that inquired into social 
justice in social work education from the voices of 
graduating BSW students.  This study was based on 
the emphasis that Canadian social work education is 
currently placing on educational processes to 
graduate critically reflective social workers who can 
address social issues from a social justice 
perspective. This qualitative study explored the 
meaning of social justice to graduating BSW students 
and the social work educational experiences that 
shaped this meaning.  Ten adult learners from a 
Canadian BSW program participated in the study.  A 
transcendental phenomenological research approach 
supported the exploratory and descriptive nature of 
this study and the method of data analysis developed 
by Moustakas (1994).  Findings revealed that the 
integration of student participants’ lived experiences 
and social work education created a meaningful 
commitment to social justice which could be further 
understood within the context of transformative 
learning. The findings also revealed that student 
participants had experiences with incongruency 
between the espoused commitment to social justice 
and a lack of commitment to social justice 
demonstrated within their educational and practice 
settings. The implications of this study suggest the 
need for social work educators who wish to promote 
social justice to further embrace transformative 
learning and further develop social justice education 
in social work programs as ways of continuing to 
support meaningful commitment to social justice and 
action for social change in their work with the next 
generation of social workers.  
 
Critical Thinking and Social Work Educator Identity 
Renate Kahlke, University of Alberta; David Nicholas, 
University of Calgary  
 
Social work education can assist in formulating 
professional identity and challenging pre-existing 
perspectives by inviting learners to critically consider 
their identities as social workers and their 
relationships with their colleagues and clients. 
Educators, to an extent, define the parameters of 
discourse within the classroom through curriculum 
design, classroom facilitation and assessment. Thus, 
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educators have a significant role in shaping the 
identities and practices of future social workers. 
This study examines the values and beliefs that social 
work educators hold, and how they translate those 
beliefs into their teaching. In this presentation (and 
paper), we address findings reflecting social work 
educators’ beliefs by looking at how they understand 
the term critical thinking, and how they integrate this 
concept into their practice and teaching. Cultural 
Historical Activity Theory offers a unique lens for 
examining how educators’ individual and shared 
understandings of critical thinking are continuously 
constructed in and through their unique social and 
historical locations. A generic qualitative method is 
used, based on a series of two semi-structured 
interviews per social work educator. Interviews 
examine the personal and professional experiences 
that each educator draws on in defining, applying 
and teaching critical thinking in social work. 
By exploring how and why educators construct 
critical thinking in their own unique ways – within 
the overall ethos of the social work profession – this 
study offers a novel look at the normative 
assumptions, values, and beliefs that lie behind 
educators’ understandings of critical thinking 
Implications for social work education and 
professional development will be addressed.  
 
Cultivating hope in social work education 
Manuela Popovici, Carleton University 
 
Anti-oppressive and structural social work education 
focuses on building a nuanced understanding of the 
workings of oppressive structures, discourses, and 
practices. This is a necessary endeavour, as the 
tenets of oppressive structures and ideologies need 
to be understood before they can be subverted. 
Nevertheless, there are multiple dangers here for 
students’ discouragement and disempowerment: a 
comprehensive understanding of the pervasive 
nature of neoliberalism and its particularly efficient 
self-perpetuating mechanisms, including the ways it 
discourages or co-opts alternatives, can become 
overwhelming for student activists-to-be. Students 
deal with the effects of neoliberalism, racism, sexism, 
ableism, and so forth in their daily lives inside and 
outside school, and may enter social work education 
already discouraged about the possibility of systemic 
change, without being aware that this attitude is 
itself ideologically-informed. The often-asked 
question of “How is this relevant?” may reflect 
students using their agency as consumers in a 
neoliberal education model; however, it might also 
come out of students’ struggles with multilayered 
disempowerment as a request for education to 
inform a different kind of agency. In this presentation 
I will use a comprehensive literature review on hope, 

and my teaching experience at Carleton University, 
to reflect on these dynamics and the need to 
cultivate a sense of hope through social work 
education. I will share some of the challenges I faced 
in my teaching and strategies I found fruitful, such as 
counteracting neoliberal messages, building 
community, linking students to activist events and 
organizations, projecting hope, and being upfront 
about my own struggles.  
 
Cybercounselling: Delivering clinical services to 
clients everywhere 
Lawrence Murphy, University of Toronto; Mary 
MacDougall, Therapy Online 
 
The Internet affords us great flexibility and 
opportunities for service delivery. At the same time 
ethical, practical and clinical challenges exist. 
Therapy Online and the Factor-Inwentash Faculty of 
Social Work at the University of Toronto have been 
engaged in research into the efficacy of online 
counselling methods and have collaborated on the 
delivery of counselling on campus as well as post-
graduate training around the globe. Therapy Online's 
Research Institute has also undertaken research into 
the use of specific text-based clinical techniques. 
Since 1994, Therapy Online has been delivering 
clinical services, developing software and providing 
training to clinicians in cybercounselling. This 
workshop will draw on this body of research and 
experience.  
The workshop will cover essential ethical 
considerations in delivering clinical services online 
including issues of confidentiality, duty to warn and 
jurisdictional concerns. Practical and theoretical 
advantages of online service delivery will be covered 
including the value of asynchronous methods, the 
use of the permanent text record and enhanced 
client empowerment. Technological challenges and 
concerns like encryption and the impact of the 
PATRIOT ACT will be reviewed. Diverse methods such 
as email, text-chat, bulletin boards and video will be 
compared and contrasted. Therapeutic techniques 
developed and researched by the presenters will be 
explored. Clinical concerns like the therapeutic 
alliance will be discussed. Participants can expect to 
leave the workshop with an enhanced understanding 
of the challenges, and the potential, of 
cybercounselling as a method of direct practice. 
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Dealing With Ethnic Practices In Working With 
Muslim Clients and Communities 
Abdelfettah Elkchirid, Carleton University; Jeannine 
Bradley, Carleton University  
 
The attachment to one’s cultural identity is 
demonstrated to often be a protective factor against 
social problems such as substance abuse and 
deterioration of mental health Despite their 
numerous nationalities and ethnicities, Muslims 
embrace their religious identity and a way of life 
different from that of the secular world While Islamic 
teachings include a wealth of indigenous solutions 
for social problems, it is a highly misunderstood and 
stigmatized religion in the West Furthermore, as 
Islam is discredited in the diaspora, Muslims are 
under pressure to abandon their religious beliefs 
Social workers who similarly expect Muslim clients to 
disregard their religious beliefs and adopt a secular 
Western worldview may find their efforts ineffective 
With clients for whose lives religion is central, that 
religion should also be central to their treatment, 
and this implies a learning curve for counselors But 
since embracing a cultural identity has positive 
effects, effective social work involves support, 
respect and the safeguarding of Muslim indigenous 
identity This is especially important when Canadian 
Muslims live in a society which both misunderstands 
and discriminates against them Social workers can 
resist the negative societal attitudes towards Muslim 
clients by arming themselves with knowledge about 
Islam and its historic solutions to social concerns, 
especially those most commonly experienced by 
Muslims in the diaspora In guiding Muslims through 
their own teachings, social workers can not only 
provide a strength based approach, they can also 
distinguish problems in the Muslim community that 
arise from ethnic practices and which are not 
consistent with religious  
 
Deconstructing ‘Trauma’: Implications for 
scholarship, the classroom and practice 
Suzanne McKenzie-Mohr, St. Thomas University 
 
Since the early 1980s, the enthusiasm with which 
trauma discourse has been taken up in scholarly, 
professional, and public spheres has brought 
important attention to the considerable suffering of 
individuals.  This attention is particularly significant 
for those experiencing oppression; those in 
marginalized groups are subject to more highly 
stressful experiences and greater risk of violation, 
and are also more apt to be worn down due to 
ongoing occurrences of social exclusion.   The 
experience of trauma, therefore, is inherently 
political.  And yet, the dominant way of constructing 
trauma in the West is with a biomedical framing, 

which individualizes, de-contextualizes and de-
politicizes the experience.  Post-traumatic stress 
disorder, for example, has been widely embraced, 
and the most recent edition of the Diagnostic and 
Statistical Manual of Mental Disorders (DSM-5) has 
now dedicated an entire chapter to “Trauma- and 
stressor-related disorders”.  Allies of those 
experiencing trauma, including social workers, 
commonly look to biomedical discourse and 
psychiatric classification for legitimization of 
individuals’ distress and as a guide to assist them.  
Far from benign, this construction has distracted 
attention from structural roots of suffering, insidious 
and collective forms of trauma, and intervention 
goals beyond ‘symptom’ amelioration and 
therapeutic recovery.  As long as mainstream 
conceptualizations of trauma are insufficient, our 
ability to envision effective goals and interventions 
will also be appreciably limited.  The aim of this 
paper is to explore opportunities to deconstruct and 
politicize ‘trauma’, both in our scholarship and the 
classroom, in order to advance more effective and 
liberatory trauma-informed practice strategies and 
solutions. 
 
Defining Professional Competence, Determining 
Critical Capacity: Labour Mobility Policy and Social 
Work Regulation in Canada 
Wendy McGuire, York University; Zeeshan Khan, York 
University; Jackie Gakumba, York University 
 
This paper study will explore the Social Work 
professional competency debate in Canada. New 
regulatory structures and processes designed to 
facilitate labour mobility were introduced in 1995 as 
a part of the federal government’s Agreement on 
Internal Trade (AIT). Concerns have been expressed 
for over a decade by the Canadian Association of 
Social Work Educators (CASWE) and the Canadian 
Association of Deans and Directors of Social Work 
(CADDSW) about a competency-based approach to 
evaluating the quality of Social Work practice. 
Despite requirements to comply with the AIT, a 
national competency framework for Social Work has 
not yet been developed within the profession. This is 
poised to change as a new national regulatory body, 
the Canadian Council for Social Work Regulation, was 
established in 2010 and tasked with developing a 
national competency framework which is being 
introduced this year. What does competence mean 
to the individuals and actors involved in these 
debates? What kinds of power dynamics influence 
who gets to have a say in defining competence and 
regulating the quality of Social Work practice? What 
are the implications for the teaching and practice of 
critical social work in Canada?  Preliminary findings 
from a document analysis of the history and context 
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of the competency debate will be presented.   
 
Deinstitutionalized: Listening to Voices that Should 
count! 
Randy Johner, University of Regina; Doug Durst, 
University of Regina 
 
De-institutionalization is a movement to transition 
individuals with intellectual and developmental 
disabilities (IDD) out of institutions to community-
based living settings. In Canada, the de-
institutionalization movement has led to the 
development of alternative provincial policies, 
obtaining official commitments to stop admitting 
new residents, downsizing facilities [for persons with 
IDD], and eventually closing them.  Most of the 
current research on ‘de-institutionalization’ has 
focused on the outcomes of institutional closure; 
there has been much criticism for relying on the 
voices of informants and for not including the voices 
of the residents directly affected with the closure of 
the institution where they reside as well as the 
outcome of the resident’s relocation. The 
Saskatchewan Training School, a facility for children 
and adults with intellectual and developmental 
disabilities (IDD) was first formed in Weyburn, 
Saskatchewan in 1947. In 1955, the facility was 
moved to Moose Jaw, and later became known as 
Valley View Centre (VVC). In conjunction with the de-
institutionalization movement, in the fall of 2012, the 
Ministry of Social Services in Saskatchewan 
announced that VVC would be closed and the current 
202 residents at VVC would be moved out of VVC 
into community homes. The objectives of this 
presentation are to: 1) share findings of a 
phenomenological study that captured VVC residents 
voices prior to their transition to communities, and 
2) discuss the implications of listening to the voices 
of those most deeply affected by the closure of VVC 
in relation to social policy and service provision. 
 
Developing Global Social Workers: Voices from the 
Field 
Sara Kahn, McGill University; Tamara Sussman, 
McGill University 
 
As globalization breaks down the barriers separating 
countries and cultures, social workers confront 
problems related to forced migration, structural 
oppression, human rights abuses, discrimination, and 
conflict not only in their own communities, but also 
in societies around the globe.  Accordingly, an 
increasing number of social work students seek work 
abroad upon graduation.  Indeed, jobs in the 
international arena – in humanitarian aid, disaster 
response, and development – are opening up to 
social workers, whose skills are recognized as 

valuable in addressing the needs of vulnerable 
communities across contexts and cultures.  This 
trend requires that schools of social work examine 
how social work education meets, or does not meet, 
the learning objectives of entering students who 
hope to work internationally, and those with 
international experience who seek a professional 
degree.  While schools with programs in 
international social work are on the rise, limited 
empirical evidence exists to discover how, and how 
well, such programs actually prepare social workers 
to compete on the global stage.  This preliminary 
qualitative study explores the lived experience of 10 
social workers currently working in international 
settings. How they define international social work, 
describe the knowledge/skills/values required, and 
view the role of social work education in preparing 
new “global” social workers are among the key 
questions of this inquiry. Ultimately, the findings will 
have implications for schools of social work in 
tailoring curriculum and field placements to meet 
this growing need. 
 
Developing national field instructor training: 
Exploring strategies to lower boundaries and 
increase collaboration 
Jessica Ayala, University of Calgary; Deborah DeJong, 
Renison University College; Cyndi Hall, Dalhousie 
University 
 
Field education is a critical component of social work 
education.  Given this, the competence of field 
instructors (agency-based social workers who 
supervise students) to ensure both the quality and 
success of field education is essential.  However, 
increasingly busy field instructors may find it 
challenging to adequately prepare to teach and 
support students.  In addition, budgetary pressures 
in the post-secondary sector are resulting in 
decreased resources and staff to support field 
education.  These changes represent new challenges 
for training and supporting field instructors in 
effective and efficient ways, as well as new 
opportunities for lowering traditional boundaries 
between schools through increased collaboration 
and resource-sharing.  Field Coordinators and 
Directors have brought up the notion of developing 
national field instructor training at the last two 
national meetings, however, it is an idea that needs 
much more exploration and discussion.  The 
proposed think tank would include small group 
brainstorming discussions relating to various broad 
questions, including: 1) What are the needs 
nationally? (for field coordinators and field 
instructors - e.g., key content areas/focus of 
training).  2) Lowering barriers and moving from idea 
to reality - e.g., resources/other needed at the field 
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office, faculty, university and CASWE levels.  3) How 
can we use technology to develop accessible and 
effective training?   4) Other critical considerations - 
e.g., confidentiality issues, ownership.  The ultimate 
goal of the session is to develop a concrete action 
plan and next steps for moving forward with this 
idea, if there is a will to do so at a national level.   
 
Developing Proficiency in Relationship: Factors in 
Relational Practice for Social Workers 
Carla Alexander, Douglas College 
 
This paper will present a summary of the findings of 
my dissertation research. The purpose of the study 
was to investigate how social workers negotiate 
variations in closeness and limits to mutuality and 
reciprocity in their relationships with clients. This 
study furthers a program of research presented at 
earlier CASWE conferences. 
The methods are based on grounded theory 
methodology. Nineteen generalist social workers, 
from a variety of fields of practice, were interviewed 
about their experiences of “receiving care” from a 
client and were asked about their methods of 
negotiating relationships. Analysis of the interviews 
indicated that the social workers main concern was 
being uncomfortable. The core category of managing 
relationship emerged from the study.  Managing 
relationship captures the actions, feelings, efforts, 
and range of possible success and struggles that the 
social workers experienced in their interactions with 
clients.   The results of the study include the 
identification of six factors of relational practice: 
confidence, authentic self, professional maturity, 
self-regulation; practice skill and knowledge, and 
systemic perspective. The six factors are a part of the 
process of managing relationships, and are explained 
and illustrated by participants’ examples.  
Recommendations for social work education, 
supervision, and continuing education include the 
application of this theory of managing relationships, 
and developing practitioners’ insight into the factors 
of relational practice to more quickly achieve high 
levels of proficiency in establishing a strong working 
alliance. The results indicate that their relational skill 
development was impacted by the organizational 
context of deprofessionalization and managerialism. 
 
Disproportionality of African-Americans in CPS:  
Implications of Disparate access to Psychiatric 
Health Services 
Theresa Knott, California State University, Northridge 
(alumni York University) 
 
PURPOSE: When compared with their Caucasian 
counterparts, African-American children in foster 
care receive fewer referrals to mental health 

treatment despite the presence of more serious 
psychiatric symptomatology Few studies have 
utilized national, case-level data to provide statistical 
estimates of the degree of disparate access to 
mental health treatment services, with existing 
evidence based on small community-derived samples 
DESIGN: Based on secondary analysis of the 2010 
National Child Abuse and Neglect Data System 
(NCANDS), the current study examines the presence 
of mental health treatment disparities among 
African-American children in foster care while 
controlling for mental health diagnosis, child 
maltreatment typology, court mandated mental 
health treatment referral(s), and co-occurring 
physical health diagnosis NCANDS, 2010, child file 
reflects case-level data based on the CPS report of 49 
U S states, D C , and Puerto Rico resulting in an 
overall sample of over 3,300,000 (study sample 
N=408, 063) METHODS: Utilizing secondary data 
analysis, findings will be based on bivariate analysis 
(chi-square) and multivariate analysis (logistic 
regression) to determine the factors that contribute 
to referral to mental health treatment Pearson chi-
square analysis will be conducted to test for group 
differences among the variables: mental health 
diagnosis, child maltreatment typology, court 
mandated mental health referral, and co-occurring 
physical health diagnosis A logit model will be used 
to examine the association between African-
American racial identity and potential disparity in 
mental health treatment among children in foster 
care RESULTS: This study serves as a follow-up to 
preliminary findings based on 2005 NCANDS analyses 
demonstrating that African-American children 
 
Diverse knowleges about religious minority women 
and implications for community-based Social Work 
M. Syed, University of Toronto 
 
There are a number of recent developments in the 
Canadian landscape that are directly relevant to 
Muslim women in Canada and Social Work 
community-based practice. In 2013 alone, a couple 
of these developments include the Quebec 
government's proposed Charter of Values and 
debate on the "niqab" and other religious symbols 
(La Presse Canadienne, 2013) and the Federal 
Government of Canada's recent focus on addressing 
the issue of forced marriages and honour killings as a 
form of violence against religious and cultural 
minority women (Department of Justice, 2013).  In 
addition, there are increased reported incidents of 
Islamophobia and discrimination against religious 
minorities in Canada (Maclean's, 2013). Within this 
larger post 9/11 context, several authors have 
explored and critiqued constructions of Muslim 
women in Western contexts including one narrative 
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which defines them as imperiled, passive, silent and 
oppressed (Dua, Razack, Warner, 2005; Razack, 2004, 
p. 130).  Inspired by the work of Zine (2002), one of 
the underlying aims of this paper is to explore how a 
critical discourse analysis approach and a historical 
tracing of literature on Muslim women can inform 
Social Work research and knowledge building within 
the "multicultural" Canadian context. In this paper, I 
aim to build on critical and feminist literature and 
unpack how active constructions about Muslim 
women in Western contexts have contributed to and 
opened further questions about what theoretical and 
practice knowledge is available to Social Workers 
working with religious minority and diverse women.  
 
Do we prepare social work students to become 
educators in their undergraduate education? 
Lucki Kang, University of the Fraser Valley 
 
The field placement is considered to be the signature 
pedagogy of social work education.  The CASWE 
Accreditation standards state that Social Workers 
can provide field instruction and supervision to social 
work students two years post BSW/MSW.  As field 
education coordinators, it is a struggle to find 
qualified social work practitioners to provide field 
instruction to social work students.  Why is this when 
we as individual universities are graduating equal 
numbers of social workers compared to new 
admissions to social work programs each year.  Why 
are more practitioners not excited about imparting 
their knowledge and expertise to help develop 
competent social workers and strengthen the 
profession.  Could it be that we, as University 
educators are not providing a foundation for 
teaching within the undergraduate social work 
curriculum?  Are there principles and theories of 
adult education that should be incorporated into the 
social work curriculum?  Let's come together to think 
about the various factors that influence a new social 
worker's decision to give back to the profession 
through providing field instruction and supervision to 
social work students.   We have a crisis in field 
education.  Is it because we as educators haven't 
adequately addressed the transformation from being 
a learner to an educator?  What is practice telling us?  
How and when must we begin to prepare social 
workers/students to become field instructors? 
 
Droits de l'Homme et Droits de la personne : 
féminisation du discours ou hyper individualisme 
contemporain 
François Boudreau, Université Laurentienne 
 
Peu d’individus ont pris conscience du problème 
politique qui se pose souvent lorsqu'il est question 
de féminiser certains termes de la langue française. 

Ce problème est le suivant : la féminisation, ou la « 
neutralisation » du contenu sexiste de la langue, 
implique parfois, au-delà d'une simple 
transformation sémiologique du terme (remplacer 
Homme par personne), une transformation 
sémantique qui rend compte d'une transformation 
sociétale importante. Par exemple, le passage des « 
droits de l'Homme » aux « droits de la personne », 
rend compte d'une telle transformation sociétale. 
La problématique introduite par cette féminisation 
du concept réfère moins aux rapports de sexes 
(égalité des sexes), qu’à la disparition de la 
dimension collectiviste du droit au profit de sa 
dimension individualiste (Gagné). Ne reste de 
l’existence que sa dimension empirique, que 
l’expérience personnelle. La nature historique et 
politique de la société s'efface alors totalement 
comme horizon de tout processus social, jusqu’à la 
disparition des genres (Butler).  
Pas plus qu’une féminisation du personnel des 
corporations financières ne nous approche d’une 
société équitable et véritablement non sexiste, la 
féminisation des termes des débats demeure 
insuffisante dans le cadre de la lutte pour la justice 
sociale. L'appréhension individualiste du droit 
contemporain, dans son sens particulariste des « 
droits de la personne », s'oppose à une conception 
universaliste qui nous fait voir l’individu comme 
étant le produit de sa société et de son monde. La 
société a été oubliée (Freitag). 
 
Encadrement adapté à l'intention des stagiaires 
dans le cadre des stages de formation pratique à 
l'international 
Sophie Gaudet Université de Moncton; Marie-Lyne 
Caron, Université de Moncton; Isabel Lanteigne, 
Université de Moncton  
 
Il existe de nombreux défis reliés à l`encadrement 
des étudiantes et étudiants qui souhaitent 
entreprendre un stage à l'international. Cet 
encadrement comprend cinq étapes, soient le 
recrutement, la sélection, la préparation, la 
supervision à distance et le retour. Dans le cadre de 
ce séminaire, il est donc question d'élaborer ces 
étapes, les moyens pédagogiques utilisés afin de 
répondre aux objecifts spéciques aux étapes 
susmentionnées afin d'être en mesure d'explorer les 
défis rencontrés dans le but de présenter  certaines 
des statégies favorisant un encadrement qui répond 
aux besoins de ces étudiantes et étudiants. Pour 
conclure, ce séminaire permet de comprendre 
comment une démarche réflexive et un encadrement 
adapté permettent d`établir plus facilement des liens 
entre les pratiques du travail social d`ici et d`ailleurs.   
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Encounters at the boundaries of worldviews:  
Imagining social work education as a site of ethical 
Indigenous-non-Indigenous engagement 
Chris Hiller, Wilfrid Laurier University 
 
As a growing number of Indigenous scholars attest, 
societal decolonization depends upon non-
Indigenous people coming to actively and ethically 
engage with Indigenous cultures, analyses, 
knowledges, worldviews, and material realities as 
critical resources for dismantling our own colonizing 
social structures, assumptions, identities, and 
investments.  Such efforts to engage in a concerted 
and serious way at the boundaries of cultures and 
worldviews are particularly important in social work 
education, given our profession’s public commitment 
to rooting out colonial oppression within social work 
practice and in broader Canadian society.  
In this paper, I review the results of a recent 
narrative inquiry into the experiences of 23 Euro-
Canadian Indigenous solidarity activists to consider 
reflexive learning processes that reflect and facilitate 
ethical forms of Indigenous-non-Indigenous 
engagement.   These activists, in relaying their long-
term involvements with Indigenous peoples and 
struggles, describe two interrelated spirals of 
reflexive praxis:  1) an upward anti-colonial spiral, 
focused outward, in which these activists witness 
and come to confront historic and on-going colonial 
practices that displace Indigenous peoples; and 2) an 
downward decolonizing spiral, focused inward, in 
which non-Indigenous people engage questions of 
Indigenous difference and pull apart their own base 
assumptions, entrenched colonial mindsets, and 
deeply-held investments in white settler privilege.  
Drawing upon the work of Indigenous scholars such 
as Willie Ermine, Sande Grande, and Rauna 
Koukkanen, I consider how the critical principles and 
reflexive processes described in these narratives 
might be applied to social work classrooms as one 
critical site of ethical engagement at the boundaries 
between cultures, societies, and worldviews.  
 
Engaging our boundaries: A theoretical framework 
for deepening our account of the role and function 
of social work today 
Tina Wilson, McMaster University 
 
In contrast to the old (Marxist) and new (feminist, 
anti-racist) social movements from which we have 
learned, social work does not have an especially 
thorough sense of its own histories and relationships, 
successes and failures.  This lack of disciplinary self-
knowledge is increasingly recognized as an 
impediment to our attempts to rebuild our social 
justice-oriented projects (Maurer, 2007). The 
challenge of imagining beyond the boundaries of our 

current shape and form is further exacerbated by 
fast-paced socio-cultural and economic changes. This 
paper, therefore, maps out a theoretical and 
conceptual framework that provides researchers 
with a starting point from which to refocus on our 
discipline as a particular cultural actor in time. 
Critical genealogy (Hoy, 2009), a temporally oriented 
synthesis of key poststructural ideas, provides a 
foundation for engaging with the ways in which 
social changes occur over time, and the implications 
of these shifts from uncertainty to certainty for 
society and its individuals. Historical ontology 
(Hacking, 2002), one particular adaption of 
Foucault’s early archeological work, helps us attend 
to the more specific concepts that structure social 
work’s role and function. With this as our theoretical 
foundation, three anchors are proposed through 
which we might take stock of the role and function of 
social work over time: our historical moment, our 
cultural purpose(s), and the scope of our work. 
Collectively, this framework may prove useful for 
imagining beyond the analytic boundaries and 
apparent naturalness of our current disciplinary 
form.  
 
Engaging the Boundaries of Austerity Measures:  
MSW students' concerns and strategies of creating 
new frontiers 
Martha Kuwee Kumsa, Wilfrid Laurier University; 
Young Eun Chi, Wilfrid Laurier University; Samantha 
Clarke, Wilfrid Laurier University; Ravi Gokani, Wilfrid 
Laurier University;  
 
In Canada, all levels of governments and professional 
associations report good outlook for social work jobs 
(Dionisio, 2012). Student employment surveys 
conducted by some social work programs affirm this 
prospect. However, the reality on the ground looks 
bleak. Social Planning Councils and Labour Unions 
report that social services are operating at crisis 
levels with unsustainable coping strategies. Studies 
reveal that the boundaries of austerity budgets 
introduced by federal and provincial governments in 
response to anticipated worsening economic 
conditions have downgraded employment 
conditions. Neoliberal assaults worsen the situation 
by restructuring social work workplaces to suit 
market demands rather than social caring and equity 
(Bains, 2011; Lavalette, 2011). While such precarious 
work conditions affect the mental health of social 
workers (Seifert et al., 2007) and cause enormous 
anxiety to the students about to enter such 
workforce, a study exploring student concerns is 
hard to find.  
In this roundtable, we present preliminary findings of 
the qualitative study we conducted to address this 
critical gap. The study explores the career concerns 
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and coping strategies of MSW students in a Canadian 
university. We use a constructionist framework to 
assert that MSW students are not passive recipients 
of austerity boundaries; rather they are agents who 
grab and bend them to make them their own and 
create new frontiers of social work practice. 
Qualitative data generated through small group 
conversations and survey monkey were analyzed by 
using narrative and discourse analysis. In this 
roundtable, we solicit constructive peer feedback to 
enhance our analytic, theoretical and methodological 
frameworks. 
 
Engaging with Community:  Social Work and the 
University 
Sandra Preston, McMaster University 
 
Social work has a long history of community work 
and development.  Recently, universities in Canada 
have begun to talk about engaging with their 
communities, particularly in terms of student 
engagement.  While this is a laudable idea, 
universities are part of their communities and have a 
responsibility to them, many members of university 
administration and faculty have little idea of what 
community engagement means or entails. This can 
create many difficulties, from ill-prepared students 
being foisted on community agencies to community 
members expecting time and resources that are not 
available.  Social work faculty can bring a unique 
perspective and expertise to this problem and 
provide a resource for universities who wish to 
responsibly increase their engagement with 
communities.   It is also important to social work 
faculty to be engaged in such processes as our 
connections to communities are integral to social 
work education.  If we are not vigilant  our 
educational placements in communities may be 
damaged by ill-conceived partnerships or stressed by 
multiple requests for students placements.  This 
paper will explore some of the issues raised by 
universities' increased interest in community 
engagement and provide some preliminary 
suggestions for intervention by social work programs 
and their faculty. 
 
Ethno-cultural Allodynia: Revisiting the Impact of 
Racism 
Kathy Hogarth, Renison University College 
 
In the field of Social Work there is an undying focus 
on issues of marginalization and discrimination in 
Canadian society and particularly with marginalized 
people groups (Krist-Ashman, 2010). While there is a 
fair bit of research on immigrant well-being in 
Canada, with an understanding that immigrants 
often represent a marginalized group (e.g. Picot, 

Hou, & Coulombe, 2008; Haan, 2007; Kunz, 2003), 
there is very little done to understand the impacts of 
marginalization as well as the factors that contribute 
to such. My research over the past five years 
involved exploring the notion of belonging with 
racialized immigrant women. Issues related to 
ethnocultural allodynia was one of the major themes 
that emerged from this research which suggested 
that instead of achieving a sense of integration and 
belonging many racialized immigrants develop 
instead less than positive responses to their 
integration experiences (Hogarth, 2012).  
Ethno-cultural allodynia is understood to be the 
abnormal sensitivity to relative innocuous or neutral 
stimuli resulting from previous and recent exposures 
to stressful racially and culturally based situations 
(Cervero, 2008; Comas-Daiz & Jacobson, 2001). 
Understanding in a systematic way the factors that 
contribute to barriers to integration become 
essential to immigrant integration and the vibrancy 
of the wider Canadian society. This research is 
particularly significant in regards to its implications 
for community cohesion and for government’s drive 
to encourage greater levels of integration for 
racialized immigrants. This research also has the 
potential to inform how services to various 
ethnocultural groups are designed and administered. 
Evaluating the whole student: taking a page from 
Aboriginal MSW programs 
Beth Watters, Wilfrid Laurier University; Cheryl-Anne 
Cait, Wilfrid Laurier University; Funke Oba, Wilfrid 
Laurier University  
 
This paper presents the findings from a study 
implemented with service users to explore what 
makes an effective social worker.  The study was 
conducted to inform the recommendations of an 
MSW curriculum review at Wilfrid Laurier 
University’s (WLU) Faculty of Social Work.  Ongoing 
program evaluation that includes feedback from 
partners is an accreditation requirement of the 
Canadian Association for Social Work Education.  A 
key partner, or stakeholder, in social work education 
is service users.  In addition to fulfilling accreditation 
requirements, engagement of service users in 
program evaluation is consistent with social work 
values of anti-oppressive practice that endeavours to 
recognize and honour the knowledge of marginalized 
communities.  Thus, honouring the value and 
principles of ongoing program evaluation and anti-
oppression, four focus groups were conducted with a 
total of 24 individuals who access services from 
human service organizations in the Kitchener-
Waterloo area.  These organizations provide 
immigrant or refugee services as well as supportive 
housing services, including one specific to women.  
Incorporating components of grounded theory, data 
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were coded and analyzed revealing two main 
themes: characteristics important for effective social 
work delivery, including attributes, character, self-
awareness, skills, and knowledge; and personal 
suitability for the profession.   This study raises a 
question as to whether the typical assessment of 
MSW students for the profession is adequate – 
particularly with regard to attributes and character.  
Evaluating the whole student is an important 
component of WLU’s MSW Aboriginal Field of Study, 
and is an approach from which this author suggests 
non-Aboriginal MSW programs could learn. 
 
Examining and Responding to Market-Based 
Influence in Social Service Delivery and Practice 
Anita Vaillancourt, Algoma University 

The promotion and permeation of neoliberal values 
and principles at global, national, and local scales 
constitute an extension of market based principles 
and practices within organizations and areas of work 
not previously imagined.  This phenomenon has 
lessened the integrity of the social safety net and has 
dramatically reduced and constrained the power of 
social service organizations social services workers 
and social workers to fulfill social protection 
mandates and roles.  While the detrimental impacts 
of market based ideology and practices have 
received much attention, there has been 
considerably less focus on exploring processes, 
impacts, and responses to the imposition of market 
based principles on human services and direct 
practice in social service settings. 
In response to this oversight, this paper draws on a 
grounded theory analysis completed as this author’s 
dissertation research that explores experiences of 
social service workers implementing welfare reform. 
The analysed experiences of these front line social 
services workers presents a unique opportunity to 
understand processes by which market based 
principles and values infiltrate human service 
organizations and influence direct social work and 
social service worker practice. The analysis reveals 
practice innovations that were developed and 
adopted by workers that served to redefine and 
insulate particular aspects of direct practice against 
market based principles.  Analyses of these workers’ 
experiences are used to identify and explore 
questions regarding opportunities to navigate and 
address neoliberal implications for progressive social 
work practice. Strategies for promoting progressive 
social work practices while resisting neoliberal 
influences within social service organizations will also 
be discussed. 

Examining Gatekeeping and Assessment of 
Professional Suitability in Canadian Social Work 
Education 
Dora Tam, King's University College; Siu Ming Kwok, 
King's University College; Christine Streeter; Jenna 
Dexter, King's University College 

Social workers are dealing with more complex and 
multi-faceted problems that require multi-functional 
roles and responsibilities. To better serve the 
communities, there has been an increasing demand 
for greater accountability to the public and assurance 
of quality professional services. Ensuring that only 
competent individuals are allowed to practice in the 
profession is an essential responsibility of schools of 
social work and professional regulatory bodies. In 
response to this increasing expectation on 
professionally suited social workers, the Canadian 
Council of Social Work Regulators (CCSWR) 
developed an Entry-Level Competency Profile for 
Social Work in setting minimum standards for 
practice (CCSWR, 2012). The CCSWR’s competency 
profile, however, was being criticized for its narrow 
range of social work practice and limited vision of 
social work purposes and values; and more 
importantly its underlying mandate to control 
professional work within state-enforced standards. 
This paper presents a small scale study to examine: 
1) the gate keeping roles and functions educational 
programs play in order to assure admission, 
retention and graduation of qualify social workers; 
and 2) identify guiding principles for the assessment 
of professional suitability. Purposive sampling was 
used to interview ten individuals from diverse 
background such as students, practising social 
workers, field supervisors or faculty. Results of this 
pilot study will provide important insight to the three 
social work national bodies in relation to what needs 
to be addressed on gatekeeping and professional 
suitability for social work practice; and will guide the 
researchers to develop future study.   

Examining Models of Field Education 
Angela Yung, University of Regina 
 
The CASWE Accreditation Standards indicate that 
students in a BSW program must complete a 
minimum of 700 hours in the field. Many programs 
divide these hours into two placements.  I would like 
to discuss how we have arrived at this number.  Is 
700 hours of Field experience adequate, or not, to 
prepare students for practice in the field?  Is it better 
to have students complete 2 practica, in 2 different 
agencies or, could we place students in one agency 
for an 8 month practicum instead? 
This discussion would involve breaking into small 
groups to discuss a number of potential barriers and 
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beneifts of the various options mentioned above.  
The purpose of this discussion would be to delve into 
the effectiveness of the 700 hour requirement and 
the potential to revise the common model of social 
work practica to potentially address the ongoing 
issue of finding enough placements for our growing 
numbers of students.  
 
Experiences and Challenges of International and 
Immigrant Graduate Student 
Joseph Manathara, University of Manitoba, Health 
Sciences Centre 
 
This paper presentation is based on an exploratory 
qualitative research study in which immigrant and 
international graduate students at the University of 
Manitoba were interviewed regarding their 
educational experiences. This study is inspired by my 
own experience as an international graduate student 
in the Faculty of Social Work at the University of 
Manitoba and guided by relevant literature. A case 
study approach was used and detailed case 
descriptions were presented along with a cross case 
thematic analysis. Themes that emerged included 
financial challenges; culture shock, loneliness, and 
isolation; and learning shock and academic stress. In 
this presentation implications and recommendations 
for social work education will be discussed. This 
presentation relates to the globalization theme and 
presents promising approaches for social work 
education in a changing world with increasing 
international and immigrant students in Canadian 
classrooms. 
 
Experiences of family-centred care and social work's 
place in the autism services sector 
Karen McCauley, Laurentian University; Carolynn 
Sheehan, Child and Community Resources  
 
This paper presents findings from research of 
experiences of family-centred care for parents with 
children that have an autism diagnosis in Northern 
Ontario.  Semi-structured interviews were conducted 
with parents from seventeen families across seven 
communities in order to determine how they define 
family-centred care, and their perceptions of autism 
service experiences in their communities.  This 
research was undertaken in partnership with Child 
and Community Resources (formerly Child Care 
Resources), and the experiences of employees 
delivering autism services was also undertaken in 
this research.  Findings suggest that for many 
families, living in northern or rural locations is not 
perceived as a barrier to receiving services; however, 
coordination of services is problematic for many 
families.  This research informs critical reflection on 
the social work community, specifically the 

profession’s place in the design and delivery of 
disability supports generally, and autism services 
specifically.  Despite a well established theory of 
disability as a social construction, the disability 
services sector continues to be dominated by 
medical models with emphasis on improving 
individual functional capacity, largely ignoring the 
role of larger environmental, institutional, and 
political systems that contribute to creating barriers 
to social inclusion and self-actualization.  Social 
work’s history within the disability sector has been 
ambivalent and marginal, under the authority of 
medical experts and a philosophy of personal 
pathology and cure.  Findings from this research 
suggest a place for the incorporation of a distinct 
role for social work in terms of advocacy, policy 
reform, the coordinated design and delivery of 
autism and disability services.   
 
Exploring coping experiences of parents of adult 
children with dual diagnosis 
Irene Carter, University of Windsor; James Coyle, 
University of Windsor; Beth Anne Currie, Southern 
Network of Specialized Care; Stephanie Cragg, 
University of Windsor 
 
The move towards deinstitutionalization for 
individuals with intellectual disabilities in the 1990s 
has led to an increase in responsibilities and 
challenges for caregivers. Often caregivers are 
required to take on an activist role to ensure that 
their child receives needed services, and this can 
continue as their child reaches adulthood. Studies 
have demonstrated that a lack of support and 
resources for families can lead to a decreased quality 
of life for their family member with a disability 
(Saldaña, Álvarez, Lobatón, Lopez, Moreno, & 
Rojano, 2009). Greater research is needed regarding 
the supports and resources which can assist families 
in caring for a member with a disability (McIntyre, 
2011). An in-depth understanding of the experiences 
of fifteen caregivers of adult children with a dual 
diagnosis was obtained in the qualitative analysis of 
semi-structured interviews that revealed their 
resources and coping skills.  Preliminary findings 
indicate that caregivers of adult children who have 
been diagnosed with a dual diagnosis experience 
many challenges, which can be alleviated or 
strengthened based on the assistance they receive 
from agencies and informal support networks. The 
findings also identify coping techniques that the 
caregivers developed over the many decades of 
caring for their children.  This research focused on 
the coping skills of parental caregivers of adults with 
dual diagnosis and the resources that parental 
caregivers need to continue to cope successfully with 
their commitment to continue caring for their adult 
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children.  
 
Exploring experiences of ‘aging in place’ among 
recently homeless older adults in Montreal Quebec: 
A grounded theory study 
Victoria Burns, McGill University 
 
Aging in place is a complex, contested and 
ambiguous concept that has become a central 
framework in gerontological research, policy, and 
practice.  It is commonly based on the assumption 
that with age 1) people become increasingly 
attached to their immediate environments; 2) they 
wish to live in their own homes for as long as 
possible; and 3) that home and community services 
will support this aim while being cost-effective.  
While interest in aging in place has burgeoned in 
Western academic and policy circles over the past 
few decades, most research has focused on 
conventionally-housed older adults who are living in 
stable and familiar living environments (i.e., private 
homes).  Little empirical research has explored the 
lived experiences of the rising number of older adults 
who are literally ‘aging out of place’ and becoming 
homeless for the first time at age 50 years and older. 
Thus, this presentation reports on the design, 
preliminary findings and implications of a qualitative 
study aimed at informing theory, policy, and practice 
on the meaning of ‘aging in place’ for recently 
homeless older adults in Montreal, Quebec. 
 
Extending Boundaries:  Understanding 
neighbourhood Deprivation and Health Outcomes 
Nora Cristall,University of Manitoba 
 
This presentation will provide an examination of the 
construct of deprivation at the neighborhood level 
and how this impacts area residents quality of life, 
well being and mortality.   There is a substantial body 
of work that support the relationship between 
reduced  individual and household income,  health 
and well being while far less is know about the 
impact of area level poverty and deprivation. Much 
of the emphasis in health related quality of  life 
research has been on identifying biological and 
demographic influences with far less attention to 
structural and environmental considerations.  
The presentation will provide a comprehensive 
discussion of the components of neighbourhood 
deprivation and how this is understood in the 
Canadian context and elsewhere.   There will also be 
a comprehensive review of the literature to date that 
has examined the impact of deprivation on the 
elderly and chronic illness populations.   
With an emphasis on the social context of health 
social work is in a unique position to advance 
scholarship, education and practice in this area. 

There will be an opportunity for attendees to discuss 
implications for social work and revisit the 
commitment to underserviced and hard to reach 
populations. 
 
Extending the border of Social Work to respond to 
global human rights violation 
Maria Cheung, University of Manitoba; Calistus 
Ekenna, University of Manitoba; Ogai Sherzoi, 
University of Manitoba 
 
Karen Healy (2008) critiqued that Social Work has a 
tradition of focusing more on human needs than 
human rights. The recent decades of development in 
anti-oppressive practice and structural social work 
have revitalized community based social work. Social 
workers are better equipped to respond to more 
structural aspects of social problems which moves 
beyond the provision of tangible help and support 
for individuals and communities. However, Social 
Work still tends to avoid direct participation to effect 
change in global human rights violations such as 
genocide, especially when it is happening.  The 
proposed poster presentation is part of a 
collaborative project with social work students in 
raising awareness of a global human rights issue of 
forced organ harvesting in China. This participatory 
effort led to the formation of a Working Group which 
mobilized social work students to collect over a 
thousand signatures in Winnipeg to support a 
petition called by the Doctors Against Forced Organ 
Harvesting (DAFOH). These signatures formed part of 
the global effort of presenting 1.5 million signatures 
to the United Nations in November, 2013. The 
Working Group also engages the health professionals 
in raising awareness about the medical ethical 
violation and elicit relevant responses to the crime 
against humanity from health care professionals. The 
lessons learned is an illustration of how social work 
practice can extend its border to directly respond to 
a current global human rights violation.  
 
Facilitating research in student field settings: 
Identifying the borders necessitating research ethics 
review without creating boundaries to student 
learning 
Suzanne McMurphy, University of Windsor; Jessica 
Loutfi, University of Windsor; Laura Williamson, 
University of Windsor; Cara Gordon, University of 
Windsor 
 
CASWE accreditation standards specifically identify 
the ability to engage in and apply research 
knowledge as a core learning objective of social work 
education. The acquisition of research knowledge 
and skills is not limited to traditional classroom 
learning, but also incorporated in the learning 
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outcomes of social work field education, which often 
takes place in organizations outside of the university 
setting. Since 1998, Canadian researchers have been 
guided by the Tri-Council Policy Statement: Ethical 
Conduct for Research Involving Humans. One of the 
requirements of these guidelines is that all research 
undertaken by those associated with the University 
must be reviewed by a Research Ethics Board. TCPS2 
Article 6 0 states: “Institutions shall establish or 
appoint REB(s) to review the ethical acceptability of 
all research involving humans conducted within their 
jurisdiction or under their auspices, that is, by their 
faculty, staff or students, regardless of where the 
research is conducted” (p 67). However, The REB 
review process can be time-consuming and daunting 
for students and agency staff who may not be 
familiar with the TCPS2 guidelines or local REB 
requirements. Moreover, the definition of what 
constitutes ‘research’ can vary, creating substantial 
role conflict and misunderstanding among university 
staff and field agencies. This presentation will cover 
the various perspectives on this debate, including 
agency autonomy, TCPS2 and REB review 
requirements, federal and local policy conflicts. We 
will also present mechanisms for facilitating student 
research including policy recommendations, a 
checklist for learning agreements, and alternative 
review procedures. 
 
Fair Parenting Project - Success and Challenges 
2011-2013 
Eric Letts, Fair Parenting Project; Lauren Donen, Fair 
Parenting Project 
 
Abstract: One in four children will witness their 
parents separation by the time they reach their 
thirteenth birthday Children with separated parents 
are at risk of a bevy of social, mental health and 
physical health challenges both in childhood and 
lifelong One of the best ways of developing resilience 
and protective social skills for these children is 
through participation in community activities and 
sports (teams sports have been proven to be of 
particular benefit to these children with respect 
improved outcomes in adulthood) Unfortunately, 
children with separated parents have a poor rate of 
participation in community activities and sports 
Often times, the challenge to participation is 
scheduling conflicts between their two homes or 
different parenting philosophies The Fair Parenting 
Project started a social experiment in 2011 All of the 
family lawyers in Carleton Place promoted one 
particular parenting plan for children with separating 
parents After 2 ½ years, there is a critical mass of 
children on the same schedule to make it practical 
and efficient for children’s activities (eg sports) and 
services (eg daycare, school bus) to make minor 

modifications to their schedules and policies to allow 
the children on this common schedule to participate 
without conflict and power struggles between their 
two homes This is a resolution unattainable within 
the traditional Court model Aside from benefiting the 
children and parents, organizational inefficiencies of 
dealing with separated parents in conflict is reduced 
or eliminated This community approach is 
transformative and approaches problems historically 
left unresolved or sent to Family Court. 
 
Family Group Conference and Independent 
Advocacy: An International Perspective 
Darrell Fox, University of the Fraser Valley 

Independent advocacy to support children and young 
people who are undertaking a Family Group 
Conference (FGC) is commonplace in the UK. This 
approach is viewed as good practice when working 
with young people in promoting their agency and 
participation in statutory meetings and processes 
where decisions are being undertaken that directly 
affect them. FGC provide a forum that allows 
statutory services to work in partnership with 
children and families where there are identified 
welfare and protection concerns. 
This paper will draw on my recent PhD research 
which established that adapting the FGC model by 
changing its core processes of advocacy and 
coordination had a variety of consequences, many 
unforeseen and negative as well as positive and 
affirming for young people and their families. For 
example, certain types of independent advocacy 
training (therefore advocates not drawn from 
familial or community networks) when used with 
young people in FGC's in some cases actually 
disempowered and reduced their agency and ability 
to engage in the process rather than enhanced it.  
Therefore these findings have a resonance with 
global, national and local FGC practices where 
variations in the FGC models used, where the 
interventions structurally occur (whether a statutory 
or voluntary intervention) and how the participants 
are supported through the process, all have the 
potential to impact  both positively and negatively on 
the experiences of the service users involved in 
them. 

From activists to terrorists: The politics and ethics of 
research representations of transnational resistance 
Daphne Jeyapal, University of Toronto 

This paper critically reflects on our responsibilities as 
social work researchers who report on the struggles 
of diasporic communities to consider what should be 
made known in research on transnational activism 
against political violence, and what should be 
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challenged when representing populations 
considered “threatening” in the age of terrorism. To 
problematize these issues, I grapple with the political 
ideologies guiding media representations of the 2009 
Tamil diaspora protests in Canada that situated the 
protests as a “terrorist movement,” a “separatist 
movement,” an “ethnic conflict,” or a movement 
against “genocide.” Recognizing that all activism is 
socially constructed and that these labels inform 
social identities and social practices, I examine each 
category to reflect upon how they inform or 
challenge dominant constructions of immigrants, 
their activism, and their struggles in relation to 
Canada’s own.  Within this context, research 
representations of the Tamil diaspora’s activism is a 
“double-sided” political event (Agamben, 1988) that 
locates and historicizes activism as a site of agency 
but also inscribes and reinscribes social demarcations 
within state order. As such, rather than drawing 
upon any one term to refer to a singular narrative of 
resistance, through this paper I suggest that we 
foreground the power structures and global relations 
that fundamentally mark identities and movements. I 
argue that we expand our research representations 
beyond a struggle against a unitary, oppressive 
nation-state to challenge the complex global project 
where contemporary claims and reparations of 
sovereignty and land are delegitimized through 
multiple, intersecting international and national 
bodies.  

From Adherence to Concordance to Communicative 
Action 
Behnam Behnia, Carleton University 
 
Social work interventions are often concerned with 
clients’ behaviour change. However, clients do not 
always adhere to social workers’ advice and 
recommendations. The widespread presence of non-
adherence and its human, social, and financial costs 
have lead researchers to investigate factors 
influencing clients’ adherence. In explaining non-
adherence, researchers have mainly focused on the 
characteristics of clients, service providers, the 
recommended interventions, and socio-economic 
context. They, however, have largely overlooked the 
crucial role of professional-client communication. In 
late 1990s, noting this oversight, a group of 
researchers introduced the concept “concordance” 
which emphasizes the importance of communication 
between professionals and clients. According to 
concordance the professional-client consultation is a 
space for dialogue between two equals who respect 
each other’s perspectives and expertise. It is believed 
that this approach to decision-making creates an 
opportunity to forge an alliance, to arrive at a shared 
understanding of the situation, and to agree on the 

course of action.  A number of researchers have 
investigated conditions necessary for realization and 
implementation of concordance. Despite their 
contribution to knowledge, a review of their research 
indicates that communication is conceived as an 
exchange of messages between two isolated 
individuals rather than a joint action taking place in a 
social context. Using the insight of Habermas’ theory 
of Communicative Action – in particular his 
distinctions between life world and system; value 
and purposive rationalities - I will examine factors 
involved in concordance and adherence in the 
context of the service provider and client 
consultation.   
 
From Queerful to Queerious: The Queering of Social 
Work in Simcoe County 
Jan Yorke Laurentian University; Ligaya Byrch, North 
Simcoe Muskoka Local Health Integration Network; 
Marlene Ham, Laurentian University; Matt Craggs, 
Laurentian University; Tanya Shute, Laurentian/York  
 
Rural and northern experiences for individuals who 
are lesbian, gay, bisexual, transsexual or queer 
(LGBTQ) are frequently described as isolating, 
fraught with abuse, sexual prejudice, sexual stigma, 
and homonegativity, that can parallel the kind of 
stress other non-dominant groups experience.  
Dominant social forces, including government, 
educational and other social institutions in rural and 
northern parts of Canada, may not champion the 
needs of LGBTQ individuals.  Smaller communities 
may not have the resources to support advocacy for 
LGBTQ funding and policy priorities. In addition, 
issues of rural isolation, lack of safety, 
transportation, or fear of the consequences of being 
‘visible’ could play a role in individual needs not 
being met .Finding ways to bring the concerns and 
needs of LGBTQ communities in rural and northern 
areas to the forefront can be challenging and may 
take efforts on a number of fronts. Queering social 
work has an important role to play in this regard. 
Through the examination of local LGBTQ history in 
Simcoe County and the utilization of a Community 
Engagement Model (Ham & Byrch, 2012), local social 
work students, faculty, and community members 
critique the relationship between queerness and the 
social work profession. LGBTQ friendly curriculum, 
field placements and spaces will be explored. It 
uncovers how academia has legitimized queerness in 
Simcoe County and transformed ‘queerful’ to 
‘queerious’, illustrating what needs to occur across 
community, academia, and social service 
environments concurrently to transform these 
landscapes. Action oriented recommendations and 
suggestions for future areas of research are included.  
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From the Field to the Classroom: Using Paulo 
Freire’s Ethics of Teaching to Enhance Social Work 
Education 
Danielle Geary, Carthage College 
 
Calling upon Paulo Freire, a philosopher of 
education, a social work educator can gain the 
insight as to the pedagogy most effective for 
engaging students in the learning of ethics Freire’s 
two texts, Pedagogy of Freedom & Pedagogy of the 
Oppressed, detail his philosophy of educating 
students in a manner that engages a student in 
learning, develops a critical consciousness and an 
ontological vocation Freire’s definition of ethics was 
defined simply in his texts Similar to social work, 
ethics are the action of values (service, social justice, 
etc) Freire defined ethics as not being afraid, “to 
condemn exploitation, injustice, lying, fragmentation 
of human solidarity” (Freire, 1998, p 23) This 
“universal human ethic” calls persons out of and 
beyond themselves to aid others and better society It 
does not deter from utopian thinking, but sees 
people as working collectively to solve social ills and 
injustices and striving to make change In Pedagogy of 
the Oppressed, Freire detailed his six principles for 
teaching in a dialogical manner The principles guided 
him on his behavior in the classroom, how he 
engaged with his students, and how he aided 
students in the learning of morals, values and ethics 
The principles upon which Freire based his pedagogy 
can provide social work educators with guidance as 
to how to aid their students in developing their own 
ontological vocation in the field of social work. 
Gerontological Social Work: Evaluation of an Online 
Elective Course 
Christine Walsh, University of Calgary; Anna Azulai, 
Univeristy of Calgary; Amy Fulton, University of 
Calgary; Cari Gulbrandsen, University of Calgary; 
Hongmei Tong, University of Calgary; Cara Grosset, 
Wilfrid Laurier University; Karun Karki, Wilfrid Laurier 
University; Jennifer Vasic, Wilfrid Laurier University   
 
The population in Canada and internationally is aging 
at unprecedented rates and higher utilization of 
health care towards the end of life will require 
effective programs and policies to meet this growing 
demand The social work profession is tasked with 
meeting the needs of older adults, yet research 
suggests that social work programs are not doing 
enough to respond to the curriculum content 
required by students (Hirst, Lane, & Stares, 2012) 
who express limited interest in the field, fail to 
recognize the relevance to their own careers 
(Bonifas, Fredriksen-Goldsen, & Bailey, 2009) and are 
often unprepared to undertake this work (Snyder, 
Wesley, Lin, & May, 2008) The Faculty of Social Work 
at the University of Calgary is the only social work 

degree granting institution in Alberta, yet does not 
have a single dedicated gerontology course The lack 
of gerontological content in Canadian social work 
curricula has been described as insufficient and the 
need to evaluate the effectiveness of how that 
content is taught has been highlighted (Hirst et al , 
2012) In order to address this gap we developed and 
evaluated an online elective, undergraduate course 
In this presentation we share the course model and 
the results of the pre-and post-test of students 
knowledge, values and beliefs and the qualitative 
assessment of the learning process Research about 
ways in which gerontological content is taught in 
social work may serve as templates for other 
programs that are seeking not only to bolster 
gerontological content, but also increase the 
effectiveness of how 
 
“Getting lost” in becoming a researcher: A reflexive 
PhD class journey to research and knowledge 
production towards social change 
Sheila Cranmer-Byng, McMaster University; Lori 
Chambers, McMaster University; Yahya El-Lahib, 
McMaster University; Ann Fudge-Schormans, 
McMaster University; Janice Robinson, McMaster 
University 
 
In this paper, we discuss our doctoral journey as 
experienced through our ”Research for Social 
Change” class and offer a critical and reflexive 
examination of the issues and tensions we face  in 
becoming researchers.  Through an ontological and 
epistemological exercise that started as an 
assignment, we offer our experience of our journey 
and explore the dimensions and disjunctures of 
becoming academic researchers in a social justice 
oriented school.  We also critically examine the role 
of doctoral pedagogy in navigating this journey:  
teaching practices that encourage critical 
engagement with research and knowledge 
production, and foster shifts in our relationships with 
other doctoral peers and our instructors.  We offer 
ways of navigating the tensions surrounding the 
ambiguous relationship between researchers and 
research participants and how issues of power, 
history, subjectivity, research agenda, and research 
priorities can be negotiated, questioned and resisted 
within and outside academic institutional 
expectations.  Drawing on our journey, we provide a 
unique perspective of social work doctoral education 
where collaboration between students and teachers 
not only shapes curriculum and class compositions, 
but also informs the process of becoming 
researchers for social change.  Issues, gaps and 
future research within this field of social work 
education are identified. 
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Getting to Consensus on “Competency to Practice” 
Mary Jo Monahan, ASWB 
 
The issue of the regulation of social work practice is 
intensely debated within the profession, particularly 
how “competence to practice” should be 
determined.   A variety of opinions exist, including: 1) 
the belief that an academic education/degree is 
sufficient;  2) that employers, not regulators, should 
determine qualifications of employees;  3) that 
background checks and/or jurisprudence 
examinations are necessary, and 4) that standardized 
practice examinations should be administered.  This 
presentation will explore Competency to Practice 
standards by discussing a variety of Competency 
Profiles from Canada and the United States. 
Presenters will describe current social work 
regulation in Canada and the US, focusing on 
<b>education, experience and examination</b> 
requirements as determinants of competency for 
safe and ethical social work practice.   The 
Competency profiles include:  Entry-level 
Competency Profile for the Social Work Profession in 
Canada developed by the Canadian Council of Social 
Work Regulation in 2012, Le référentiel d’activité 
professionnelle lié à l’exercice de la profession de 
travailleuse sociale ou travailleur social au 
<b>Québec</b> developed in 2012, and the ASWB 
(Association of Social Work Boards) Practice Analysis 
conducted in 2010. 
Participants will understand the processes used to 
create these assessment instruments that determine 
the minimal level of competency required for safe 
and ethical practice. Participants will also be able to 
see the similarities and differences among the 
assessment tools, as well as the competency to 
practice standards that are established from these 
tools.  The ASWB examinations, which are developed 
from the Practice Analysis, measure minimal 
competence at various levels of social work practice. 
 
Globalization, Poverty, and Social Work: Limited, 
and Limiting, Discourses in the News 
Robert Harding 

In recent years, globalization has gone hand in hand 
with government de-regulation and has resulted in 
an erosion of the hard-won social contract between 
Canadians and their government. Beginning with the 
termination of the Canadian Assistance Plan in 1995 
and the subsequent move to block funding which 
coincided with decreasing federal transfers to the 
provinces, Canadians have witnessed the dismantling 
of the welfare state and a gradual decline in social 
entitlements. In most provinces, homelessness and 
food bank use has dramatically increased, income 
security rates have steadily eroded due to inflation, 

and minimum wage rates fail to bring individuals and 
families up to the poverty line.   In this study, 
methods of Content Analysis and Critical Discourse 
Analysis are applied to 193 news texts about poverty 
and the role of social work published in 11 Canadian 
major daily newspapers in 2012. The research found 
that when it comes to reporting on poverty, news 
media utilize a limited menu of frames and scripts, 
many of which blame people living in poverty for 
their plight or cast them in a negative light. Social 
Workers, anti-poverty advocates and others 
committed to working collaboratively and 
respectfully with people living in poverty need to be 
cognizant of the role such reportage plays in the lives 
of, and opportunities for, their clients.  

Group Field Instruction Evaluation 
Joan Davis Whelan, Memorial University; Shelly 
Birnie-Lefcovitch, Memorial University; Ellen Oliver, 
Memorial University; Sherri McConnell, Memorial 
University  
 
In the fall 2012 semester, group field instruction was 
offered on a pilot basis to all BSW students (1st & 
2nd degree) enrolled in their first internship (SCWK 
3300) A total of 71 students participated 60 (84 5%) 
of whom were 1st degree students and 11 (15 5%) of 
whom were 2nd • Group field instruction was 
offered as a supplement to individual field 
instruction which students continued to participate 
in throughout their internships The principal aims of 
this initial pilot offering were to: degree students i 
further strengthen students’ ability to apply theory 
to practice; ii enhance students’ practice skills; iii 
foster critical thinking; and, iv promote mutual aid 
among students Each group was facilitated by a field 
coordinator or a faculty member who were 
experienced field instructors and group facilitators 
Each group met three (3) times over the semester 
(toward the beginning, middle and end) with specific 
dates determined by the members of each group 
This evaluation of the group field instruction pilot 
program implemented in the fall 2012 semester 
reveals multiple learning benefits for students, thus 
it seems reasonable to continue it during the first 
internship as a supplement to individual field 
instruction. However, consideration should be given 
to the form in which group field instruction is made 
available in future, that is, as a stand-alone learning 
activity or integrated into an existing one. 
Consideration also should be given to expanding 
group field instruction to the second internship 
which will occur in winter 2014.  
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“Growing ethics from the ground up: A case study 
of a community based disability network” 
Lisa Moy, University of the Fraser Valley 

While ethics and ethical practice in social work is the 
focus of much attention in social work literature, 
there is little discussion about the ways in which 
ethical issues are multiply situated and jointly tackled 
across private/public/community/institutional 
realms.  Despite the abundance of research and 
resources that highlight the work of institutional 
ethics groups (for example, hospital ethics 
committees or university ethics boards),  the absence 
of practice examples for community engaged ethics 
groups is a marker that the work of those who ‘grow’ 
ethical conversations in the community is valuable 
and worthy of attention.  
This research project centers on a community based 
disability ethics network—comprised of self 
advocates and family members, community 
advocates, social workers from governmental 
agencies, representatives of alternative services 
organizations,  medical ethicists, as well as social 
work students and faculty—and the community 
alliances and discursive spaces that this network has 
developed.   

Health and Social Work: How health is defined, 
conceptualized, taught and practiced. 
Trish Van Katwyk, Renison University College; 
Rachelle Ashcroft, Renison University College 
 
The World Health Organization defines health in a 
way that has expanded a notion of health to become 
more holistic and more focused on wellness. This 
definition was developed in 1948. With its focus on 
well being and holism, such a definition is particularly 
fitting to the Social Work profession. However, there 
is very little Social Work literature that addresses a 
holistic definition of health, in terms of how health is 
taught by social work educators, and how health is 
conceptualized in social work practice. The purpose 
of this poster is to be present at a national social 
work conference as a living document: the poster will 
be a participatory action research project that will 
gather information from attendees of the CASWE 
2014 conference (Canadian social work practitioners 
and educators) that will build over the conference 
into a display about how health is defined, 
conceptualized, practiced and taught at the national 
level. 
 
Health Inequities experienced by Sto:lo peoples in 
the Fraser Valley 
Windy Solla, University of the Fraser Valley 
 
The indicators of a relative disproportionate burden 

of disease on a particular population are considered 
as health disparities. Health inequities on the other 
hand point to the underlying causes of the 
disparities, many if not most of which lie mostly 
outside the typically constituted domain of health. 
Many Aboriginal peoples living both on and off 
reserves are affected by structural inequities, 
racialization and other marginalizing practices, which 
in turn affect their health and access to health 
services. Sto:lo peoples as a group of First Nations, 
are not an exception to these practices as they have 
been and continue to be affected by these injustices.  
Scholars across many sectors of Aboriginal health 
studies concur that, despite inadequacies in the 
health care delivery system and regardless of 
peoples’ relative access to or use of the biomedical 
system, the problems do not derive from Aboriginal 
life style. The purpose of this study was to explore 
the factors that contribute to these inequities of 
health which Sto:lo peoples experience in the Fraser 
Valley. Focus groups were held and facilitated on 
Stolo Nation’s ground to gather qualitative data 
pertaining to difficulties, barriers, challenges, they 
experiences and how it translates into daily life. The 
findings revealed themes such as, blame, stigma, 
disrespect, discrimination, stereotyping, and punitive 
measures due to assumptions. These themes will be 
elaborated and debated though anti oppressive 
lenses. 
 
Hegemonic Masculinity and Aging: Narratives of 
Elderly Filipino Immigrant Men 
Fritz Luther Pino, University of Toronto 
 
Hegemonic masculinity refers to traits such as 
physical strength, aggression, virility, professional 
success, wealth, heterosexual prowess, and self-
control over hurt, grief, and shame that are actively 
performed through relations of dominations such as 
competition, heterosexism, misogyny, and 
homophobia. The figure of hegemonic masculinity is 
an upper class, heterosexual, well-educated Euro-
American male subject; thus serving as the 
male/masculine standard. While there are local-
specific masculine ideals, studies show that most 
men are pushed to identify with such a Western 
masculine ideals.  Drawing on narratives of elderly 
Filipino immigrant men from a community-based 
study on elderly Filipinos in Canada, this paper 
explores the ways in which hegemonic masculinity 
operates or fails to operate within the lived 
experiences of elderly Filipino immigrant men. Here, 
I engage in two key themes from the narratives – 
gender role, and relationship dynamics. Using 
intersectionality theory from a feminist vantage 
point, I reveal the role of race/racialization, 
immigration/transnational experience, gender 
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expectation, and aging as factors that impact their 
aspiration to such hegemonic masculine ideals. I 
claim that Filipino men then are racialized and 
classed elderly subjects that masculine subjectivity 
cannot serve as their position of privilege in the 
context such role and relationship dynamics. At the 
end, I discuss the stakes of such claim within feminist 
gerontological social work theorizing of gender 
difference, marginalization, and elderly immigrant’s 
transnational identification. 
 
Hope Springs Fraternal: Engendering Hope in Anti-
Poverty Activism 
Kathe Rogers 
 
Given the relative inattention to hope in the social 
work context, this research study explores how anti-
poverty activists connect with hope discourses in 
their efforts to imagine and advocate for a different 
social, political, and economic system, and to 
mobilize others in continuing this struggle. A social 
constructivist paradigm and phenomenological 
methodology were used to understand the ways in 
which six Toronto-based anti-poverty activists 
experience hope in their practice. Three major 
themes emerged from the data: 1) hope as a 
resource that can both enable and disable change; 2) 
the reliance on conviction, rather than hope, to 
motivate action; and, 3) hope as a resource 
cultivated in relationship to others and through 
community. The implications for social work and for 
future research are explored. Social workers who 
connect the personal to the political can learn from 
the ways in which activists integrate hope into their 
critical analysis, and use hope to build movements of 
individuals, groups, and communities that can 
disrupt the power imbalances inherent to capitalist 
social, political, and economic systems and 
structures. 
 
How do social workers respond to potential child 
neglect? 
Lea Tufford, University of Toronto; Marion Bogo, 
University of Toronto; Kenta Asakura, University of 
Toronto 
 
Although neglect is a common form of child 
maltreatment, it can be difficult to detect within a 
social work interview, leading to a failure to act and 
secure a child’s safety. This pilot study utilized the 
Objective Structured Clinical Examination (OSCE) to 
assess social workers’ ability to recognize and 
respond to a case of potential child neglect. Twenty-
three participants (social work students, recent MSW 
graduates, and experienced MSW practitioners) 
conducted a 15-minute interview with a 
standardized client. The client portrayed a young, 

immigrant woman who was overwhelmed with 
caring for her 3-month old baby. During the 
interview, the standardized client expressed her 
desire to seek respite while leaving the baby 
unattended. Following the interview, participants 
completed a structured reflective dialogue focusing 
on case conceptualization and reflective practice. 
Qualitative thematic analysis of the reflective 
dialogues revealed that few participants (n=6) 
recognized the potential for child neglect during the 
interview and those who did were unsure how to 
broach the subject with the client. Among those who 
did not recognize the child maltreatment issue, some 
participants focused primarily on the client’s 
negative self-beliefs regarding her parenting while 
others viewed the client’s difficulties as a mental 
health issue requiring further assessment and 
medication. Implications for social work education 
and practice will be discussed.      
 
I Walk in Two Worlds 
Kimberly Pelletier, Algoma University 
 
I am Anishinaabeque I have always walked in two 
worlds: I grew up off reserve but practiced traditional 
ways at home I was too Indian for town and not 
Indian enough for my reserve I attend Algoma 
University It was the Shingwauk Residential School 
from 1873 to 1970 This is two physical worlds I want 
to learn how to function as a professional while 
remaining true to my roots An Elder explained it this 
way: there is a dot in the center of a big circle drawn 
on the ground, the dot is the Anishinaabe, and the 
circle is the larger society There are lines that 
connect the dot to the circle, these lines are spokes 
and represent Anishinaabe spirituality, education, 
and history We have a responsibility to write our 
history Our stories form the extra spokes that 
connect the dot to the circle, eventually there is a 
strong wheel I have to, as others do, learn how to 
put all the spokes together for the wheel to turn 
effectively We must learn to walk in two worlds 
together We should not forget who we are as 
Anishinaabe but we must also learn the dominant 
culture and its political system to ensure our ways do 
not disappear We must embrace our heritage, 
restore the disrupted traditions, and reclaim our 
identity An interactive poster that models the 
Anishinaabe way of mutual learning between myself 
and conference attendees could demonstrate how 
we could work together for collaborative 
recommendations. 
 
“I'm Sick and Tired of Apologizing for Having a 
Penis": An Exploration of How Male Student's 
Perceive Their Gender Relates to their Education 
and Experience in an Undergraduate Social Work 
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Program 
Jeff Black, McMaster University 
 
We all operate in a patriarchal society where men, in 
many areas of greater society, are ascribed 
automatic power and privilege. This remains true in 
many educational programs and areas of labour; 
however, like in many caring professions, men are 
underrepresented in undergraduate social work 
programs in North America, and consequently, also 
in the field. How does this relate to male students’ 
experience in the classroom and to what extent does 
this influence the identities of these individuals as 
social work students and future social workers? 
Through the qualitative interrogation of the 
aforementioned ideas with male social work 
students, the students’ testimonies highlight how 
male social work students often grapple with issues 
of stereotypes, being “tokenized” by both professors 
and student peers, and “feeling different” 
throughout the undergraduate student experience. 
Issues of male representation within different areas 
of social work education are explored, as well as the 
perception held by some male social work students 
that their values and beliefs were often questioned 
or valued differently. Isolation within the classroom 
setting was repeatedly highlighted in both existing 
research and the testimonies obtained through the 
original research used for this thesis, and was used to 
look further at the overall culture of education, social 
work education, and greater social issues.  Given the 
lack of existing research on male social work 
students and their educational experience, I believe 
presenting on this paper would be an exciting and 
relevant addition to CASWE’s Border’s without 
Boundaries: Navigating the New Frontiers of Social 
Work. 
 
Immigration and the role of employers: A 
knowledge synthesis project 
Brenda Smith,Thompson Rivers University;  Julie 
Drolet, University of Calgary  
 
The Government of Canada is changing the focus of 
Canada’s immigration programs, with the aim of 
building a more demand-driven immigration system 
that will respond to specific labour market needs.  
Early and successful job placement is critical for both 
the economic and social integration of newcomers. 
Employers and employer associations have been 
accorded a growing role in newcomer recruitment by 
both federal and provincial governments. A research 
project funded by the Social Sciences and Humanities 
Research Council (SSHRC) aims to describe the state 
of knowledge about the supply and demand of skills 
for the future labour market by conducting a 
knowledge synthesis on the role of employers and 

employer organizations in bridging newcomers 
absorption and integration in Canada.  This 
presentation will share the results of the synthesis 
that aims to summarize research findings related to 
this theme and policy implications, in order to better 
understand and identify specific labour market 
needs, challenges, and good practices from the 
perspectives of employers. A systematic scoping 
review of the literature captures a range of sources 
(peer-reviewed and grey literature) and 
methodologies (qualitative and quantitative). The 
results are expected to contribute to a better 
understanding of the determinants of employer 
actions and valuations, motivations, and the 
relationship between employers’ economic and 
social interests.  The synthesis of existing research 
knowledge and the identification of knowledge gaps 
is being made available in a format accessible to 
government policy-makers, education and training 
institutions, community organizations, employers, 
and other stakeholders. 
 
Impacts of globalized capitalism on the poor, 
women, and indigenous people in Mexico and 
Canada 
Linda Snyder, Renison University College 

In the context of the globalization of aggressive free-
market capitalism, greater wealth accrues to a 
privileged few and increased oppression befalls 
growing numbers of vulnerable people. In place of 
the earlier dichotomy of rich First World countries 
and poor Third World countries, there now exist 
dramatically distinct elites and impoverished peoples 
within each nation. The wealth holdings and 
transactions of the elites transcend borders and the 
repercussions for the vulnerable in different 
countries display many commonalities. 
This presentation will document the impacts of 
globalized neoliberal capitalism on poor people, 
women, and indigenous people in Mexico and 
Canada. Damaging aspects of neoliberalism will be 
identified: decreased taxation and consequent cuts 
to government social spending, the opening of 
borders to foreign products and industries, 
flexibilization of the labour market, and deregulation 
of environmental protections.  The increasing 
inequality which accompanies neoliberalism is 
characterized by a growing underclass of poor whose 
abilities and needs are not given importance in the 
global schemata. Despite many gains in the 20th 
century, women’s economic equality, political 
participation, and freedom from violence are 
receiving less attention under current neoliberal 
governments. Indigenous people struggle to protect 
their communities, culture, and lands in a market-
focused perspective which values short-term 



National Joint Social Work Conference 2014 / Conférence nationale conjointe de travail social 2014 
 
 

 

70 
 

economic gain above all else.  The commonalities 
across borders underscore the importance of 
learning from each other’s struggles for social justice. 

Implications of Globalization for Social Work 
Education and Practice 
Denise Richer, Algoma University 

As a mature student I have experienced some of the 
multi-dimensions of globalization within my social 
work education. Globalization has brought about 
changes not only in world economy but also in how 
ideas and norms are communicated   One of the 
impacts of globalization is how the Social Work 
Education and Practice have integrated technological 
communications to teach necessary learning 
practices. Through videoconference-based learning, 
students who live at a distance are taught in real 
time. This provides opportunities to students and 
practitioners to remain current with learning 
practices and new norms in Social Work that are to 
be integrated and applied to improve services in 
communities. Providing education through 
technological communication opens the borders 
created by globalization.  Through this form of 
communication, students and practitioners can gain 
a better understanding of global initiatives and the 
implications it has on their profession and those they 
serve in community.  This very useful communication 
tool in education also has its challenges; the fast 
pace changes in technology requires further 
education on how to use such equipment.  With the 
expanding connections to other cultures there is also 
a need for greater educational knowledge for social 
workers practicing in this changing world. At Algoma 
University education in structural, Anishinaabe and 
feminist theories are provided as part of the new 
models and approaches to social work. These models 
facilitate critical thinking and understanding of how 
social and global context impacts individuals and 
communities.  

Implications of social work education and practice 
regarding disability in Canadian, American, British, 
Australian, and Indian Schools of Social Work 
Roy Hanes, Carleton University; Irene Carter, 
University of Windsor; Judy MacDonald, Dalhousie 
University; Suzanne McMurphy, University of 
Windsor 
 
International research conducted over the past four 
years reveals the manner in which schools of social 
work in much of the English-speaking world 
addresses the needs of people with disabilities. The 
researchers consider to what extent social work 
students in Canada, the US, the UK, Australia, and 
India are educated about disability and/or trained to 

work with people with disabilities. The researchers 
report on an extensive international literature review 
and present results from surveys of schools of social 
work in Canada, the US, the UK, Australia, and India. 
The data is based upon telephone and on-line 
surveys, using email and FluidSurveys and includes 
information on field experiences, scholarly activities, 
and equity policies regarding admission. As well, data 
on the number of individuals with disabilities 
currently registered in each program and the number 
of faculty members who had a background in 
disability studies and engage in scholarly activities 
about disability will be shared. The review of social 
work and disability includes a discussion on course 
offerings, curricula, placements, policies, and 
procedures from schools of social work in each 
country surveyed. Through this presentation the 
audience will learn about similarities and differences 
in supporting inclusion and unsettling ablism, as well 
as advances pertaining to disability inclusion. The 
presenters focus on ways of dismantling inaccessible 
and ablest education through lessons learned in best 
practices of schools of social work internationally. 
Making our educational institutions accessible, 
inclusive and welcoming to students with disabilities 
will be a significant shift toward more respectful and 
equitable communities.  
 
Implications on International Development Due to 
Bill C-60 
Christine Streeter, King’s University College 
 
Legislation governing the merger of Canada’s 
International Development Agency (CIDA), with the 
Department of Foreign Affairs and International 
Trade (DFAIT), was passed on June 26th 2013, in Bill 
C-60, by the Harper government The expectation in 
this law encompasses advancing security, prosperity 
and development for Canadians The people, 
networks and organizations internationally seem to 
get lost in this new collaboration and Canada’s 
approach to international development 
Unfortunately when looking at the Development 
Assistance Accountability Act, you can see that 
Canada’s international development approach limits 
the perspectives of those in the developing 
countries, ultimately conflicting with a participatory 
approach This policy change directly affects social 
work, social sciences and humanities through a 
limiting international development approach as well 
as, creating more barriers to successfully help others 
internationally. 
As a social work professional, with extensive 
experience working abroad, this proposal is asking 
the question, with this merger now in law, what are 
the implications that this unification has on the 
helping professions in Canada, such as social workers 
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and humanities workers, when aiding in international 
development For instance, the University of Calgary 
International Department, in conjunction with the 
School of Social Work, coordinates the International 
Youth Internship Program Without CIDA, this 
program no longer exists for those countries looking 
for assistance as well as, youth looking to work 
abroad. This is only one small example of the impact 
this merger has on international development, 
relationships already built internationally and 
practical How can we reconfigure the way we do 
international development in Canada?  
 
In the land of landmines: A co-constructive 
narrative of racism in social work field practicum 
Sumathy Sangaran Pillai, McMaster University; Lisa 
Watt, McMaster University; Sinthu Srikanthan, 
McMaster University; Lisa Persad, McMaster 
University; Sarah Adjekum, McMaster University; 
Amberlynn Palmer, McMaster University  
 
Social work education and profession espouses the 
values of social justice, respect for human diversity, 
anti-oppression, and anti-discrimination; however, 
the reality is that Eurocentrism and Whiteness is 
woven into the fabric of Canadian society. As a 
result, students of colour continue to encounter a 
broad range of subtle, pervasive and blatant forms of 
discrimination, prejudice and racism in academia, as 
well as in field practicum.  
This co-constructive narrative is set around the 
everyday mundane conversations in a support group 
meeting among students of colour in the school of 
social work at a major Canadian university. It 
provided the venue by which students of colour can 
speak freely and reflect on their experiences of 
discomfort and puzzlement in field practicum, such 
as their concerns of becoming another spare set of 
hands instead of being offered practice 
opportunities, and their hesitations to speak up for 
fear of failing their practicum; worse still, of losing a 
practicum spot for the school. In this co-constructed 
narrative, the authors wrestle with the challenges 
and complexities of being placement students of 
colour in social service organizations, posing 
contradictions of identity and problematizing the 
quandary of where, when and who to speak to 
openly about race and racism or not, as well as 
questioning how the changing context characterized 
by neo-liberalism and restructuring shapes their 
learning in field practicum. Audiences are invited into 
the authors’ conversations in the hopes that they, 
too, will become part of the conversations to figure 
out how to transform field practicum education.  
 
#InCareAtRisk : How the Lack of Social Media 
Policies in Modern Child Welfare Increase Risk for 

Vulnerable Youth, and Why it’s Time to Update Our 
Status as Caregivers and Service Providers 
Ainsley Krone, Office of the Children’s Advocate, 
Manitoba; Kyra Wilson, Office of the Children's 
Advocate, Manitoba 
 
Children and youth-in care are as engaged with the 
digital world as their non-care peers, yet their 
histories and in-care experiences can create higher 
risk environments as they explore and connect 
online. The rapid evolution of technology has far 
outpaced the guidelines and policies that exist within 
most child welfare organizations, which creates 
confusion for young people, their caregivers, and the 
other professionals who are responsible for their 
safe care and healthy development. Young people in 
the system want to know where the boundaries for 
privacy and social media intersect, yet the lack of 
policies creates a landscape of inconsistency, which 
in turn places unnecessary risk at the feet of social 
workers who must fill in these policy gaps with their 
own preferences and interpretations to the best of 
their abilities.  
#InCareAtRisk will explore the benefits and positive 
applications of digital technology in modern child 
welfare, as well as the danger zones that can leave 
young people and their workers at greater risk. A 
discussion on organizational policy development is 
located within the context of children’s rights and 
child-centred service delivery. Participants will 
emerge from this session with tips, tools and 
resources for moving forward and assisting their 
organizations as well as children and youth in care to 
create a safer digital experience. 
 
Incentives for practica - What pays off? 
Eileen McKee, University of Toronto 
 
The development of competence in the professional 
practice of social work is a primary objective of most 
social work programs Field Education is credited by 
graduates, employers and educators as one of the 
most important elements of social work education 
programs, and is critical to the learning experience of 
students However, challenges in the recruitment of 
Field Instructors include: • organizations undergo 
budget cuts, including reduced social workers and 
lack of space • increasingly demanding workload 
cannot accommodate another student • expanded 
student enrolment over the past decade resulting in 
increased practicum need in social work, and in other 
programs such as nursing, medicine, social service 
workers, etc Different models (rotation, off-site/paid 
field instructors, team models) and incentives for 
social workers who supervise students (library card, 
reduced course fees, university appointment, etc ) 
have been in place for several years In 2007 financial 
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resources became available for organizations 
committed to (1) providing a pre-negotiated 
minimum number of student practica for three 
consecutive years and (2) investigating a question 
relevant to field education, developed in 
consultation with the Faculty As the demand for 
quality field education continues, it is critical to 
determine whether the designated purposes of the 
financial incentive are being realized, namely that 
recipient organizations a provide a negotiated 
number of practica as well as carry out research 
relevant to field education Objectives: to determine 
incentives used by schools of social work and their 
effectiveness.  
 
Including the body as well the mind in clinical social 
work practice 
Ellen Katz, University of Toronto 
 
Using the phrase, ‘the talking cure’ to describe 
clinical practice, can lead to the conclusion that 
clinical social work emphasizes work with the mind 
to the exclusion of the body.  Two recent areas of 
interest, neuroscience and mindfulness, highlight the 
physicality of the mind, in recognizing that mind is 
embedded within body, and point the field toward 
clinical work that integrates body with mind.  This 
paper presents an MSW course that trains students 
to work with the body while working with the mind.  
The paper presentation begins with a brief 
theoretical overview of the confluence of 
neuroscience and mindfulness as related to the 
course which is focused on using mindfulness in 
clinical practice.  Weekly course material is reviewed 
with an emphasis on how to teach students to 
integrate the body into counselling, recognizing that 
all experience arises first in the body.  The 
presentation highlights the concrete skills of work 
with an integrated body-mind.  The skills taught 
centre around a three-part counselling session 
composed of psycho-education, work with the body-
mind and work with emotional patterns.  In working 
with the body-mind, students acquire specific skills 
to assist clients in locating, tracking and labelling 
their physical experience to make psychological 
meaning of their shifting physical experience.  In 
tracking their changing psycho-physiological 
experience, students facilitate increased client 
awareness of body as well as mind, the body’s role in 
processing experience, and its integration with re-
perceiving emotional patterns.  The paper 
presentation will include an experiential exercise to 
illustrate how to access the body, applicable to 
counselling sessions. 
 
Inclusion of Registered Social Work Services in 
Third-Party Health Benefit Plans 

Laura Peters, Carleton University; Shannon Sweeting-
Woods, Carleton University; Amy Sullivan, Carleton 
University; Shannon Pistun, Carleton University; 
Jennifer Laewen, Carleton University; Joanne 
Roulston, Carleton University  
 
Increasing accessibility to qualified social work 
services is an important component of timely mental 
health service delivery in Canada, and contributes to 
society’s overall health. Despite long waitlists for 
mental health services, social workers in private 
practice note that their services are inconsistently 
covered by third-party health benefit plans (TPHBPs). 
While some allied health professionals (e.g. 
psychologists) are more consistently included, social 
workers possess unique skills that provide an 
important option to service users.   This paper 
identifies barriers that prevent registered social work 
services from being covered by TPHBPs. Conducted 
by current MSW students at Carleton University, in 
partnership with the Canadian Association of Social 
Workers (CASW), this study includes interviews with 
insurance companies, labour unions, and businesses 
to determine whether social work services are 
considered for inclusion in their benefit plans, 
reasons for exclusion or inclusion, and perceptions of 
the capabilities of social workers. Additionally, the 
research explores how allied professionals have 
addressed similar barriers to their own inclusion.  
This study, concluding in April 2014, positions the 
CASW to promote and advocate for more 
widespread inclusion of social work services in 
TPHBPs, and to ultimately increase access and 
provide choice to individuals seeking quality mental 
health services. This is essential to increasing 
recognition of the strength and capacity of social 
workers as professionals who provide unique and 
valuable mental health services in Canada. Overall, 
this could broaden social work frontiers by increasing 
the proportion of social workers compared to allied 
health professionals in the delivery of mental health 
services. 
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Indigenizing the National and International 
Academy: Lessons from Indigenous Social Work 
Educators and Students 
Shelly Johnson, UBC 

Indigenous educators, students and elders from 
Canada, the USA, Australia and New Zealand 
gathered together at the University of British 
Columbia (Vancouver) in May 2013 to discuss how 
the principles of a) legal sovereignty, b) cultural self-
determination, c) activism, d) rights and 
reconciliation are enacted and experienced in their 
respective international institutions. This think tank 
will offer 1) a synopsis of the findings arising from 
the international gathering and 2) an opportunity for 
participants to consider the following six themes 
from their individual institutions and collective 
experiences: 
1. Community engagement (How does your/the 
academy engage Indigenous knowledges, peoples, 
and communities?) 
2. Teaching/learning (How does this differ between 
academic and Indigenous contexts?) 
3. Research (How does your/the academy view 
differences between University vs Indigenous ethics, 
participants, data?) 
4. Governance (What does this mean if your/the 
academy does not reflect an Indigenous governance 
process, or there are no Indigenous peoples at the 
governance levels in the academy?) 
5. Human resources; faculty, staffing & finance (How 
does your/the academy deal with Indigenous 
employees vs non Indigenous employees?) 
6. Indigenous student success (What does this mean 
from Indigenous perspectives vs academic 
perspectives?) 

Inflating the "Paper" Restraining Order: Connecting 
Theory To Practice 
Flora Marcelo 
 
During this “round table” I would like to share 
findings from my research on the Restraining Order 
and how it oppresses the women who use it - 
yielding the RO toothless and its users, voiceless.  
The RO, with its primary users being women, is a 
specific piece of legislation aimed at preventing 
domestic violence. It is one of the few legal 
mechanisms available to women for protection 
against an abusive partner. Theoretically, should the 
offender violate the order, the consequence is to be 
immediate arrest followed by incarceration -- a clear 
response. Therefore, it would seem that the RO 
would be an effective tool in both keeping its users 
safe and in addressing domestic violence as a whole.  
And yet, in so many ways the RO not only fails to 
protect the women from their abusers, in its 

execution, it further victimizes her by the practices 
that surround the RO and by the historical structures 
that cause its need.  
I would like to generate a discussion by asking:  What 
can we, as practitioners, educators and policy makers 
do differently to address the flaws in the RO and 
thereby making it more effective in protecting 
women from domestic violence rather than it 
becoming an extension of that abuse?  Finally, I will 
provide a brief summary of the ‘round table’ to the 
participants and conference organizers with the 
objective of working together in future so that RO 
serves as a critical component in helping women 
both find and express their voice. 
 
Innovation in Online Integration Seminar 
Development 
Deborah DeJong, Renison University College; Nadine 
Bengert, Renison University College 
 
Field Education is a critical component of social work 
education. Encouraging students to integrate theory 
and practice is an important part of the learning 
process. This presentation will demonstrate an 
innovative approach in linking theory and practice in 
an online format informed by the core learning 
objectives of the CASWE- ACFTS accreditation 
standards and a new frontier to support students to 
interact with the standards and one another in order 
to thrive in their practicum. This paper will be 
presented from the perspective of field director and 
MSW student where students from across the nation 
provide knowledge, perspectives and workplace 
challenges. 
 
Instructor characteristics, student characteristics 
and university supports for creating an effective 
learning environment in social work distance 
education 
Oleksandr Kondrashov, University of Manitoba 
 
Distance education is a rapidly growing mode of 
delivery for social work undergraduate degree 
courses. The paper presents findings from the 
literature review for the study which aims to 
examine instructor characteristics, student 
characteristics and university supports for both 
instructors and students in order to create an 
effective learning environment in social work 
distance education. The proposed study utilizes the 
survey approach and relies on data collected through 
an online questionnaire from social work distance 
education instructors at four Canadian universities 
which offer a full Bachelor of Social Work (BSW) 
degree program using distance delivery methods.  
The study is designed to provide a comprehensive 
review of the environmental presence component of 



National Joint Social Work Conference 2014 / Conférence nationale conjointe de travail social 2014 
 
 

 

74 
 

the theoretical model for effective design and 
delivery of social work distance education courses 
and to highlight similarities and differences between 
social work distance education and general distance 
education fields of research. It is achieved by 
identifying critical student characteristics, instructor 
characteristics and university support services for 
both students and instructors in creating effective 
learning environment.  During presentation, the 
writer plans to provide a comprehensive summary of 
findings from the literature review and discuss 
preliminary results on what instructor characteristics, 
student characteristics and university supports for 
both instructors and students are essential in order 
to create an effective learning environment in social 
work distance education. 
 
Health Thinking and the New One Health Concept: 
All for ‘One’ or ‘One’ for All? 
Cassandra Hanrahan, Dalhousie University 
 
One Health is a worldwide strategy for expanding 
interdisciplinary collaborations and communications 
in all aspects of health care for humans, other 
animals and the environment As such, it offers not 
only as a broader definition of health, but a template 
for a vital new paradigm to address existing and 
increasingly complex and chronic health problems, as 
well as multifaceted  environmental problems 
associated with globalization. During the past 20 
years, the three branches of medicine – human, 
veterinarian and conservation – have undergone a 
significant shift toward greater integrative thinking 
about health and welfare The global emergence of 
the One Health concept has grown out of a number 
of sociopolitical, biomedical, and environmental 
pressures, acting internally on the theoretical limits 
of the health professions and disciplines, including 
social work, and externally on their relationships to 
one another and to their respective service sectors. 
Such myriad forces combine complex issues that 
traverse and merge the traditional boundaries of 
local and global terrains, resulting in far-reaching 
changes The increase in human population, rapid 
urbanization, and ongoing encroachment of 
ecosystems, globalized trade and traffic, and 
increased knowledge about and risks of zoonotic 
diseases that affect all animals, including humans, 
are challenging the traditional academic boundaries 
of the ‘helping’ professions. My presentation 
highlights the importance of One Health to social 
work, examining why it is conspicuously absent from 
this innovative global public health strategy. I hope 
to facilitate discourse about the interdependence of 
humans, animals, and environments within a 
bounded universe without boundaries. 
 

Intervenir auprès des communautés francophones 
minoritaires: Une analyse à partir du modèle du 
capital social 
Sébastien Savard, Université d'Ottawa; Marie Drolet, 
Université d'Ottawa; Josee Benoit, Université 
d'Ottawa; Jacinthe Savard, Université d'Ottawa; 
Isabelle Arcand, Université d'Ottawa 
 
De nombreuses recherches ont démontré 
l’importance pour les francophones minoritaires de 
recevoir des services sociaux et de santé dans leur 
langue. En effet, recevoir des services dans sa langue 
maternelle favorise, entre autres, l’expression 
adéquate de ses besoins et difficultés (nécessaire à 
l’établissement de bons diagnostics ou états de 
situation), de même que la bonne compréhension et 
l’implication dans le plan d’intervention ou de 
traitement. Il est donc important pour les 
communautés francophones minoritaires de pouvoir 
rencontrer des professionnels parlant leur langue. 
Cependant, les recherches récentes démontrent 
également que les professionnels intervenant auprès 
des communautés linguistiques minoritaires font 
face à des enjeux et des défis plus importants que 
leurs collègues anglophones. Le manque de services 
et de ressources en français, l’absence d’outils 
d’évaluation en français, la surcharge de travail sont 
au nombre de ces embuches. Pour composer avec 
cette réalité difficile, les professionnels francophones 
se tournent massivement vers la collaboration et le 
partenariat avec les autres professionnels évoluant 
dans un contexte similaire. Le but de cette 
présentation est de faire ressortir, à l’aide du modèle 
du capital social, les résultats d’une recherche 
effectuée auprès de 43 professionnels francophones 
de la santé et des services sociaux de la région 
d’Ottawa et de l’Est ontarien sur les facteurs qui 
favorisent et compromettent le développement d’un 
capital social élevé à l’intérieur de la communauté 
des professionnels francophones en situation 
minoritaire. 
 
Joy and Resilience in Social Work 
Meryl Smith, University of the Fraser Valley 

Social work has seen many changes in its history in 
Canada.  Jennissen and Lundy (2011) write that while 
we move from the twentieth century we are facing 
tremendous shifts in our social, economic and 
political world. They go on to say that we have not 
simply changed our political leanings from social 
democracy to capitalism, but rather, we have 
reorganized our political stance, embracing 
globalization and ridding the government of its prior 
social responsibilities.  A good deal of research and 
information has been generated about burnout, 
moral distress, and role conflict in the field. At the 
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same time the question must be asked, in spite of 
these changes, what makes some social workers 
resilient and joyful in the field?  Why are some social 
workers able to continue with a joy while others, 
who are similarly trained, not able to work through 
the challenges?  Why do some people have to leave 
the profession?   The objective of the presentation is 
to discuss resilience and joy in social work.  The 
participants that were involve in this researcher’s 
study all stated that without joy, they would not be 
able to do their job.  The definitions of joy varied, 
however, all stated that connection with clients and 
achieving positive outcomes gave them joy.  There 
were other findings within the study such as of the 
importance of education and training within social 
work, the importance of positive collegial 
relationships and the importance of hope.    

Kikiskisin Ná: Do you remember? Healing, 
decolonization and resurgence through personal 
and ancestral stories of Cree identity 
Gladys Rowe, University of Manitoba 
 
This presentation will explore the necessity of the 
identity and healing stories of Indigenous peoples for 
social work education in Canada. The research 
presented sought to express the impacts of systems, 
relationships and the ways in which people come to 
understand their overall wellbeing and connection to 
ancestors through stories in personal identity 
development. 
Upon the foundation of an Indigenous research 
methodology individuals who possess both 
Indigenous and non-Indigenous ancestry in the 
development of their identities shared their stories. 
The use of natural conversations facilitated sitting 
with and listening to Cree Elders and engaging with 
the stories of mixed-blood Cree individuals about the 
stories of their identities.  
Identity is the way that we answer the question who 
am I? It is a search for a place to belong, to connect 
to those around us in a way that can provide safety 
and meaning in how we understand who we are.  
Elders shared stories of disconnection and 
intergenerational experiences that caused diversion 
from the natural progression of Cree identity 
development as impacts of colonization. From this 
they also shared their stories of re-connection and 
healing. Common experiences expressed by mixed-
blood Cree participants highlighted the impact of 
colonization on their understanding and expression 
of themselves as individuals and as members of 
larger community, the complexity that underlies 
their experiences of identity, and how their 
understanding of wellbeing is connected to healing. 
Stories shared processes of healing, decolonization 
and resurgence of Indigenous ways of knowing, 

being, and doing in reclamation of self. 
 
L’accès aux services sociaux en français pour les 
Francophones minoritaires 
Marie Drolet, Université d'Ottawa; Josee Benoit, 
Clinique interprofessonnelle en soins de santé 
primaires, Université d'Ottawa; Sebastien Savard, 
Université d'Ottawa; Jacinthe Savard, Université 
d'Ottawa 
 
En Ontario, les droits de la minorité francophone à 
recevoir des services sociaux dans sa langue sont 
garantis par la Loi sur les services en français. 
Pourtant, leur accès à de tels services demeure 
problématique. Shim (2010) avance que dans les 
sociétés occidentales qui se diversifient si 
rapidement, les personnes d’origine minoritaire 
s’avèrent désavantagées dans un système de 
services sociaux et de santé qui requiert maintenant 
tant de caractéristiques individuelles, de relations 
pour se diriger ou ouvrir des portes, tant d’initiatives 
et de connaissances sur le sujet pour y naviguer et 
mobiliser les ressources disponibles. 
Par l’entremise d’entrevues qualitatives réalisées en 
2012-2013, nous avons exploré l’opinion de 30 
parents et proches aidants francophones qui vivent 
en contexte bilingue dans la région d’Ottawa et dont 
l’enfant ou l’aîné pour lequel ils ont une 
responsabilité d’aidant utilise des services sociaux et 
de santé en français. Ces Francophones minoritaires 
rencontrent d’importantes barrières à recevoir des 
services dans leur langue, encore plus sur un 
continuum Acteurs au sein de leur propre trajectoire 
de services, ils adoptent de multiples stratégies pour 
y accéder. Les intervenants francophones agissent 
comme des personnes-pivot leur permettant de 
dépasser les inégalités d’accès à des services. La 
responsabilité de recevoir des services se voit donc 
petit à petit transférée à l’usager (Shim , 2010), à la 
personne aidante et/ou aux intervenants engagés 
envers leur communauté, qui endossent un rôle de 
leadership et s’entraident entre eux, occultant des 
enjeux structuraux ou socio-économiques. Ce 
phénomène devient-il un autre effet pervers des 
nouvelles politiques? 
 
L’identité professionnelle de travailleurs sociaux en 
devenir : de la formation académique à l’expérience 
pratique 
Annie Pullen Sansfaçon, l'Université de Montréal; 
Josianne Crète, l'Université de Montréal; Isabelle 
Marchand, l'Université de Montréal  
 
Le contexte contemporain de pratique du travail 
social est marqué par des changements rapides et 
importants dans l’organisation des services. Cela 
contribue à rendre particulièrement ardu le 
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développement de l’identité professionnelle des 
travailleurs sociaux – identification et identisation 
aux rôles, valeurs et éthiques propres à cette 
profession. À ce sujet, la place centrale de la 
formation initiale comme mode de socialisation 
professionnelle est reconnue. Aussi, sachant qu’une 
identité professionnelle forte est synonyme d’une 
pratique éthique, il devient pertinent d’explorer le 
processus de structuration de l’identité 
professionnelle pendant la formation initiale de 
l’intervenant. À travers une perspective 
interactionniste symbolique, une méthodologie 
qualitative reposant sur les fondements de la théorie 
ancrée est privilégiée dans cet objectif. 
L’échantillonnage non aléatoire choisi a donné lieu à 
quatorze entrevues individuelles avec des étudiants 
terminant leur formation universitaire en travail 
social. De ces entrevues ressort une grande 
variabilité dans la définition donnée au concept 
d’identité professionnelle, pourtant toujours 
appréhendé à travers le champ du travail social. Les 
résultats soulignent aussi toute l’importance de la 
formation académique (collégiale et universitaire) et 
des expériences pratiques (stages, expérience de 
travail, etc ) des participants dans le développement 
de leur identité professionnelle. Deux dimensions du 
cursus du baccalauréat – formation théorique, 
formation pratique – ainsi que l’expérience préalable 
et l’implication sociale durant la formation initiale 
agissent donc sur la construction de l’identité 
professionnelle. Ces résultats permettent de cibler 
quelques pistes soutenant le développement d’une 
identité professionnelle plus forte chez les 
travailleurs sociaux en devenir, favorisant alors une 
pratique professionnelle éthique.  
 
La lutte contre l’homophobie à l’Université de Saint-
Boniface 
David Alper, Université de Saint-Boniface 
 
Depuis quelques années, les étudiant.e.s et membres 
des facultés, des programmes et de l’École de service 
social de l’Université de Saint-Boniface (USB) jouent 
un rôle important au sein de l’institution et de la 
communauté pour contrer l’homophobie et 
promouvoir les droits de la communauté LGBTTQ. 
Cette initiative a pris ses racines à partir d’une 
conversation dans le cadre d’un cours de pratique en 
service social, des étudiant.e.s ont posé des affiches 
sur des babillards à l’université qui sensibilisaient la 
population sur la question l’homophobie. Dans 
moins de vingt-quatre heures, toutes ces affiches ont 
été arrachées. Ces actions ont suscité beaucoup de 
réactions, et un débat plus large au sein de la 
communauté francophone sur la question de la 
diversité sexuelle. Ces réflexions autour de ces actes 
homophobes ont mené à une série d’actions 

militantes et de sensibilisation, dont la mise sur pied 
d’une Alliance allosexuelle-hétérosexuelle à l’USB. 
Ces initiatives démontrent comment les étudiants en 
service social ont compris la congruence entre 
l’enseignement et la pratique et l’engagement du 
travail social en faveur des droits de la personne et 
de la justice sociale. 
 
L'approche photo-voice: Une méthodologie 
innovatricce centrée sur l'expérience d'étudiante en 
service social dans un contexte de mobilité 
internationale 
Léna Diamé Ndiaye, Université de Saint-Boniface; 
Florette Giasson, Université de Saint-Boniface 
 
Le projet de mobilité internationale au Sénégal avait 
comme objectifs de sensibiliser des étudiantes sur 
les enjeux du travail social dans un contexte 
international, promouvoir des valeurs universelles 
par l’expérience et l’apprentissage d’autres cultures 
dans un contexte de pratique, sensibiliser les 
étudiantes sur l’interconnexion des problématiques 
sociales et de susciter l’ouverture et la participation 
citoyenne des étudiantes en développant leurs 
compétences interculturelles. L'approche photo-
voice a été utilisée pour favoriser chez les étudiantes 
une exploration critique de leurs expériences.  Par 
l'entremise de photos prises, trois étudiantes ont 
partagé leur vécu personnel et professionnel, avant, 
pendant et après leur séjour.  Pour faire ressortir les 
thèmes et les sous-thèmes, une grille mixte a été 
utilisée.  Lors des rencontres, les étudiantes ont 
travaillé sur des thèmes  émergeant des photos 
prises, mais également sur des thèmes 
prédéterminés afin de faire parler celles-ci. Ce choix 
a facilité le dialogue entre les participantes et les 
chercheurs. Grâce aux discours qui accompagnent les 
images, les chercheurs ont eu un accès privilégié aux 
perceptions, aux impressions et aux attentes des 
étudiantes  dans la perspective du travail social 
international. La méthodologie photo-voice a permis 
l’accès à des éléments  contextuels qui ne peuvent 
pas être récoltés par des méthodes quantitatives.  
 
Lateral Violence: The Social Costs 
Neil Burrows 
 
Issues:  Lateral Violence, a remaining legacy of 
oppression is the destructive force created through 
gossip, sabotage and a host of other unhealthy 
behaviours.  The impacts of Lateral Violence include 
lowered workplace morale, higher turnover and 
lowered productivity. Bullying and Harassment need 
to be included in any discussion about Lateral 
Violence, and are essential for employers to carefully 
consider when planning recruitment, orientation and 
policy.  Workers Compensation guidelines in some 
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jurisdictions are changing in response to this 
significant financial and social cost associated with 
these dynamics. 
Case Study & Innovative Solution:  First Health 
Solutions has facilitated Lateral Violence discussion 
through Keynote addresses (60-90 minutes); In-
Service Seminars (4 hours to 2 days) and Train-The-
Trainer (4 day) formats. Aboriginal communities and 
agencies across BC, Yukon, NWT, Alberta, 
Saskatchewan and Ontario have contracted our 
services.  In our view, the work we did with the 
“Peter Ballantyne Cree Nation” in Saskatchewan 
stands out as a particularly successful case study.  
We delivered Keynote addresses, a 2-day seminar, 
and then the 4-day Train the Trainer program.  Those 
graduates are now facilitating talking groups and 
“mini-workshops” with new staff, Elders groups and 
students.  The movement to grow beyond the 
constraints of Lateral Violence is now firmly 
entrenched within the Nation, and is community-
based (ie, not consultant-driven). 
 
Lessons from Dots NB: Collab-vocacy and 
Community Engagement for Youth Mental Health in 
New Brunswick 
Jenny Thornhill, Dots NB; Maureen Bilerman, Dots 
NB 
 
Dots NB is a non-profit organization dedicated to 
excellence in youth mental health through youth, 
family, and community empowerment. Dots NB 
emerged in response to a report by the Child and 
Youth Advocate on the gaps in mental health 
services for children and youth in New Brunswick, 
"Connecting the Dots".  
The organization was co-founded in Fredericton by 
Maureen Bilerman, a mother of a teenager with 
serious mental health difficulties. In December 2010, 
1200 community members joined Maureen and her 
family to rally in support of services for youth by 
physically ‘connecting the dots’ for 1.3km, from the 
mental health clinic to the New Brunswick 
legislature.  In the three years since the initial event, 
Dots NB has contributed to breaking down 
departmental silos and engaging community to 
secure a government commitment to fund a 
Network of Excellence and a treatment facility for 
youth with complex mental health needs.   Dots NB 
has achieved great success due to the power of 
personal stories. Through one family’s courage to 
share the struggles of caring for a child with complex 
mental health needs in a gap-filled system, many 
individuals have been inspired to voice their 
experiences and contribute to the call for action. This 
poster will outline New Frontiers in community 
engagement and advocacy that have emerged from 
the development of Dots NB in New Brunswick. 

 
L'éthique comme tremplin à l'engagement et la 
conscience critique chez les futurs travailleurs 
sociaux 
Annie Lambert, Université de Sherbrooke 
 
Les recherches gravitant autour de la discipline du 
travail social démontrent bien la complexité 
grandissante des problématiques sociales 
(Baillargeau:2007;Ion:2005). De fait, les travailleurs 
sociaux doivent être de plus en plus équipés afin de 
relever les multiples défis qui se logent à l'intérieur 
de leur profession. Bien que plusieurs lois, règles, 
guides et directives se retrouvent dans l'exercice du 
travail social, cela ne simplifie en rien (et parfois 
complique) les prises de décision quotidienne des 
professionnels. Comment agir au mieux? devient une 
question omniprésente. L'exposé proposé ici prend 
appui au croisement d'une recherche menée auprès 
de professionnels oeuvrant en protection de 
l'enfance (Lambert:2012) et d'une expérience 
pédagogique d'enseignement dans le cadre d'un 
cours sur l'éthique en travail social à des étudiants de 
baccalauréat. C'est par l'utilisation d'un cadre de 
délibération éthique (Bossé, Morin et Dallaire:2008) 
que ces deux projets se rencontrent. Ce cadre est 
composé de quatre perspectives: identitaire, 
organisationnelle, déontologique/juridique et socio-
politique. Les deux expérimentations démontrent 
que l'utilisation de ce cadre d'analyse, dans des 
contextes de réflexions ou de prise de décision, 
permettent aux acteurs d'avoir un regard éclairé et 
voir les situations autrement. Il permet une analyse 
globale des situations, mettant en lumière les 
interinfluences des différentes perspectives, leur 
niveau de dialogue et les enjeux de force et de 
pouvoir qui y sont associés. La réflexion éthique 
apparaît ainsi comme une voie privilégiée dans la 
formation des futurs travailleurs sociaux afin de les 
rendre engagés, conscients et critiques (Jacob:2005) 
mais surtout à la hauteur des défis qui les attendent. 
 
Let's talk about abortion! Why talking about the "A" 
word is critical to advancing the status of women in 
Canada 
Jessica Shaw, University of Calgary 
 
Twenty-six years after the legal decision that 
decriminalized abortion in Canada, access to 
abortion is still not universal, and its legal position is 
precarious. While many social workers assume that a 
woman's right to abortion is secure in our country, 
this is not the case. Provinces continue to abdicate 
their responsibility to provide adequate abortion 
access; Members of Parliament continue to 
introduce and entertain anti-abortion motions and 
bills; Crisis Pregnancy Centres and anti-abortion 
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advocates continue to perpetuate myths; and 
women continue to face judgment for controlling 
their reproduction. Additionally, significant barriers, 
which most drastically affect marginalized women 
(particularly those who are low-income, women-of-
colour, immigrant or refugee women, and those who 
do not speak English or French) plague abortion 
access across Canada. Specifically, the link between 
high levels of poverty and low access to sexual and 
reproductive healthcare has been made clear. 
Women who cannot afford contraception are more 
likely to require abortion care, and women who live 
in Aboriginal and rural communities are less likely to 
have an abortion provider nearby. While over 
100,000 abortions will be done for Canadian women 
this year, conversations about abortion are still 
considered taboo. We must change this. The 
Canadian Association of Social Workers articulates 
that social workers have an ethical obligation to work 
towards social justice for all. This round table will 
discuss why abortion is still an important social 
justice issue, and compel social workers to consider 
why talking about abortion is critical to advancing 
the status of women in Canada. 
 
L'évaluation en contexte interculturel: les processus 
décisionnels des travailleuses sociales en protection 
de la jeunesse 
Marie-Joëlle Robichaud, Université de Montréal 
 
Pour les services en protection de la jeunesse, la 
présence grandissante de familles provenant 
d’horizons culturels diversifiés implique une 
rencontre avec des pratiques et des normes 
parentales qui parfois, diffèrent de celles utilisées 
par les membres du groupe majoritaire 
Particulièrement, dans le contexte de la protection 
de la jeunesse, l’évaluation est une étape critique du 
processus clinique parce qu’elle permet de statuer 
sur la situation rapportée et de déterminer si elle 
compromet la santé et/ou la sécurité d’un enfant, et 
donc de justifier l’intervention de la DPJ dans la vie 
de la famille La décision doit être prise dans l’intérêt 
supérieur de l’enfant et dans le respect de ses droits 
Lorsque l’évaluation survient dans un contexte 
interculturel, il est crucial de comprendre comment 
les travailleuses sociales conjuguent avec les balises 
strictes édictées par la LPJ, les impératifs particuliers 
de l’intervention interculturelle, mais également les 
autres aspects, tels que leurs valeurs personnelles, 
les valeurs et la déontologie du service social, et le 
contexte sociopolitique au cœur duquel le racisme et 
la discrimination sont toujours présents En effet, la 
compréhension des processus décisionnels passe par 
une analyse des réflexions éthiques inhérentes aux 
prises de décision étant donné l’engagement du 
sujet, non seulement comme employé de la DPJ, 

mais aussi comme travailleuse sociale soumise à des 
valeurs et codes d’éthique, et comme citoyenne 
porteuse d’expériences subjectives La présentation 
explorera, dans le contexte de la protection de la 
jeunesse, les enjeux liés à l’ensemble des processus 
décisionnels mis de l’avant par les travailleuses 
sociales. 
 
listening to social workers, students and academics 
in Trinidad 
Karen Dullea, University of the West Indies 
 
A competency-based social work education 
generically speaks to the management of human life 
globally.  A question is whether or not the resources 
are there to practice ‘competency-based’ social 
work.  Another question is whether there is a fit.  Do 
people want to be ‘managed’?  It depends on context 
and relationships.  Here we might find the ‘post-
colonial’ and ‘indigenous’.  But it still all comes down 
to government funding and IMF structural 
adjustment policies. 
This presentation includes what social work students, 
practitioners and academics said in Trinidad, in terms 
of social work practice and focus, congruence and 
resources and the 2012-2013 IASSW ‘Global Agenda’. 
What is significant and globalised is primarily and 
neo-liberally, economic: having the resources to run 
programs and the fit between competency-based 
social work and populations that mainly struggle 
economically, month to month, day to day.  
Individualised case management works well for 
contract work that is time specific.  People are given 
a shot in the arm.  In order to ensure a paycheck, the 
direction becomes private practice and paying 
customers or part time in the informal sector.  Social 
work is never far away from charity work or 
volunteerism.  Is that what governments and 
international financial institutions rely on as more 
people become poor and the WTO makes decisions 
that favour the big guys and ‘free trade’ agreements.  
All these are related. 
A competency based focus in social work education 
may (sort of) fit for predominantly social care 
managed populations, but may not where 
community and economic development would work.  
 
Mahatma Gandhi, Martin Luther King’s Jr, and 
Social Work Profession: A conversation We Are Yet 
to Have 
Paul Banahene AdjeiMahatma, Memorial University 
of Newfoundland 
 
Mahatma Gandhi and Martin Luther King, Jr’s ideas 
are rife today in a host of academic disciplines, 
political science, philosophy, history, religion, and 
the field of education. Unfortunately, their relevance 
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in the field of social work has not been fully 
explored; hence, this paper is threading on new 
waters. The paper asks: How can Gandhi and King 
help and strengthen social work profession to 
question the establish criteria of normalcy and 
hegemonic practices within society? How do today 
social workers question their complicity, 
accountability, and responsibility in the face of this 
cancerous thought that somehow it is somebody else 
who is perpetuating oppression? How do we situate 
our intellectual and political praxis first and foremost 
to promote rather than undermine the agency of the 
marginalized bodies and communities? For this 
paper, re-reading of Gandhi and King can be the 
intellectual starting grounds to search for answers to 
these questions. The paper argues that to 
understand Gandhi and King is not read their writings 
and speeches too literally, but rather to read them as 
a broad theoretical lens that can elucidate as well as 
resolve the number of thorny issues relating to the 
pursuit of social justice in social work context. The 
paper argues that the seduction of the ‘multicultural 
imperialism’ and the denial of the consequences of 
sexism, racism, classism, ableism, and heterosexism 
calls for ontological, epistemological, and axiological 
break from positivist concerns as social workers 
search for effective responses to the fight against 
social and community marginalization. 
 
Managing the impact of organizational change in 
children's mental health and child welfare: A 
coordinated response 
Kristen Lwin, University of Toronto; Bethany Good, 
University of Toronto 
 
Children’s mental health and child welfare are 
similarly focused on supporting families and children 
with physical, emotional, and psychological needs. 
Although the fields are linked, they vary in their 
mandate, policies, and practice. Because of their 
intrinsic association children’s mental health and 
child welfare influence the operation of one another 
through their individual policies. The current 
landscape in Ontario is one of reduced budgets and 
flux, where perpetual changes in children’s mental 
health and child welfare result in isolated, and at 
times, conflicting policy and practice. Operating in 
silos has the potential to cause confusion for 
practitioners and poorer outcomes for children and 
families. In order to promote best outcomes for 
service users and practitioner self-efficacy, we are 
suggesting interprofessional collaboration between 
children’s mental health and child welfare at both 
the management and front line levels. Indeed, the 
fields operate independently, often neglecting the 
impact of change on one another. Through 
collaboratively employing evidence informed change 

management strategies both fields can jointly 
respond to individual organizational changes in a 
timely and cooperative manner. A focus will be 
placed on communication of the change between 
management and practitioner levels and between 
and among organizations and fields. The 
collaboration of children’s mental health and child 
welfare using evidence to promote child and family 
outcomes addresses the ethical consideration of 
service users and incorporation into practice and 
policy. The coordinated and planned implementation 
of new policy and practice will increase the likelihood 
of the change being embedded in the culture of both 
fields.  
 
Maximizing Students' Learning Potential to Practice 
in a Diverse World 
Catherine de Boer, Memorial University of 
Newfoundland; Joyce Fewer, Memorial University; 
Delores Mullings, Memorial University; Paul 
Benahene Adjei, Memorial University; Joan Davis-
Whalen, Memorial University  
 
The session is for social work educators who desire 
practical and effective ways to “navigate new 
frontiers” within social work curricula. Panelists will 
highlight how the alignment of CASWE Core Learning 
Objectives for Students with University Graduate 
Attributes, school mission, and degree level 
expectations provides the foundation for students to 
assume responsibility for their own learning and 
social work practice in a diverse world. Focus will be 
on how a variety of contextually designed and 
constructively aligned learning outcomes, 
instructional and assessment approaches encourage 
high levels of student engagement. Panelists will 
share examples from their own teaching (classroom, 
service learning, and field education) to illustrate 
such alignment by educating students on diversity 
and equity issues. The moderator will provide a brief 
overview of the context of faculty members’ 
articulation of the social work curriculum. One 
panelist will describe her use of film, readings, and 
innovative assessment tools to challenge students to 
critique the grand theories of human 
development. One panelist will discuss pedagogical 
strategies he employs to navigate everyday tensions, 
ambivalence, dilemmas, fears, and shame as well as 
guilt that arise when teaching social justice. One 
panelist will introduce her andragogical innovations 
associated with service learning and its effectiveness 
in supporting university, student and community 
partnerships. Professor X will discuss how field 
integration courses allow students to reflect on 
theories and their application in diverse agency 
settings and service users. Participants will be 
encouraged to consider challenges in teaching 
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scholarship related to maximizing transformative and 
enduring learning for students. 
 
“Melq’ilwiye” - Coming Together to Center 
Indigenous Knowledge within Field Education 
Natalie Clark, University of British Columbia; Michelle 
Reid, NVIT; Julie Drolet, University of Calgary; Grant 
Charles, University of British Columbia; Richard 
Vedan, University of British Columbia; Joanna Pierce, 
UNBC; Mike Arnouse, Thompson Rivers University; 
Andrea Tamburro; Paul Tamburro 
 
While Indigenous perspectives are now being 
included in social work classrooms, there is little 
research or literature available on how Indigenous 
knowledge is centred within field education (Clark et 
al., 2009, Clark et al., 2010).  We argue that without 
interrogating field education, a key site and 
crossroads in translating theory into practice, any 
changes in the classroom will be futile.  This think 
tank will engage participants in considering how field 
education can create an ethical space (Ermine et al., 
2004) towards the social justice goal of centering 
Indigenous and local knowledge and reconciling 
education and social work practice.  Anticipated 
outcomes and implications of this think tank will be 
to contribute toward reconciling social work 
education and meeting the goal of improving 
Indigenous post secondary education broadly, and 
field education specifically, at the local and global 
levels.  We would like to propose to the think tank’s 
small break-out groups the question binding these 
learning goals together:  What is Indigenous social 
work field education (Clark et al., 2009, Clark et al., 
2010)? 
 
Mental Health Care Social Work in an evolving 
corporate environment:  what social workers can do 
maintain a strong identity 
Margaret Kennedy, Health PEI; BobbiJo Flynn, Health 
PEI  
 
This paper presentation will examine organizational 
and professional impacts and sustainability of the 
mental health and addictions social worker  in a 
health care system in the midst of evolving corporate 
and system development within Health PEI.   Three 
key examples will be used to illustrate the system 
change and impacts including, the Collaborative 
Model of Care, which aims to ensure the right 
provider, provides the right care, at the right time 
through human resource planning; development of 
structural roles and forums, which empower groups 
of clinicians inequitably; and increased pressure on, 
and erosion of social work roles, by both regulated 
and unregulated professional practice groups.  
Through these examples, we will identify key skills 

and strategies employing an eco-systemic approach, 
examining opportunities at   the professional 
association, managerial, program development, and 
inter-professional relationship levels of practice.  
These key skills and strategies included are centered 
around the application of social work values and 
ethics.  
 
Métasupervision, un outil d’accompagnement aux 
stages 
Louise Carignan, UQAC 
 
Le travail social s’inscrit comme une formation 
universitaire professionnalisante ayant pour but de 
former des professionnels, efficients et compétents, 
capable d’intervenir efficacement auprès de diverses 
populations vulnérables, de tous les âges et de 
différents milieux sociaux Cette formation exige que 
l’équipe formatrice (professeurs, chargés de cours, 
agentes de stage et superviseurs) accompagne les 
étudiants, de façon harmonieuse et congrue, dans 
l’intégration des savoirs théoriques à la pratique du 
travail social Une démarche expérientielle s’impose 
pour l’acquisition des compétences de base à 
l’exercice de la profession tel qu’élaboré et défini 
dans les référentiels par les organismes régulateurs 
(instances institutionnels ou ministériels, ordre 
professionnels ou autre) La supervision de cette 
démarche est basée sur une relation dialogique 
permettant la transmission des connaissances et des 
compétences mais aussi la réflexion des agirs 
professionnels, le savoir réfléchir sur les activités 
accomplies, la prise de conscience de soi, et la 
capacité de se réajuster par soi-même pour atteindre 
la finalité recherchée À partir des écrits de Lafortune 
& St-Pierre (1996) et Legendre (2005), la 
métasupervision peut se définir comme la 
connaissance que le superviseur a de ses propres 
processus de supervision, de son impact sur la 
relation superviseur-supervisé et l’apprentissage 
expérientielle La métasupervision se rapporte à 
l’évaluation active, à la régulation et l’organisation 
de ces processus en fonction des connaissances et 
des activités sur lesquelles ils portent, pour desservir 
les objectifs poursuivis Comme professeure de stage 
et formatrice des superviseurs, la métasupervision 
m’apparaît un outil d’accompagnement aux stages 
 
Money Counts 
Dominique Damant, Université de Montréal; 
Catherine Flynn, Université de Montréal; Marianne 
Chbat, Université de Montréal 
 
This presentation will discuss the results of a 
research, Mothering in the context of domestic 
violence in Canada  : A focus on Aboriginal and Black 
and Racialized Women (funded by SHRRC).  Using a 
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qualitative methodology and an intersectional 
feminist analysis, this research documents the 
experience of racialized and First Nations mothers 
living in the context of domestic violence. The 45 
women interviewed in Montreal and the Prairies had 
different statuses in Canada but all had children 
under 18 and had experienced domestic violence. 
This article describes the economic conditions of 
these women, including economic violence, and 
examines how these issues have large impacts on 
their mothering before and after their separation. 
We also discuss how different forms of structural 
violence such as racism, colonialism and sexism 
intersect with domestic violence to make these 
women’s conditions often intolerable. 
 
Moral distress: Gesturing toward possibilities for 
preserving professional integrity 
Christinia Landry, Wilfrid Laurier University 
 
In 1984 Andrew Jameton coined the phrase "moral 
distress." He described it as a psychological 
disequilibrium or a negative feeling state that occurs 
when one makes a moral decision, but cannot follow 
through with the indicated moral behaviour. In a 
sense one must act in a manner contrary to one's 
personal and at times professional values effectually 
undermining one's own integrity. Social workers may 
experience moral distress in a number of instances 
such as when their own values conflict with the 
values or lifestyle choices of clients, when clients 
display false hope, when clients use community 
resources inappropriately, and particularly, when 
social workers perceive a deficiency in the system 
which prevents quality care for clients. All of these 
possible sources of moral distress reflect one key 
theme: striving to do what is best for the client.  In 
this presentation, I will begin by using a case 
example to flesh out moral distress and provide an 
illustration for the discussion to follow. I will unpack 
moral distress and its phases. Through said 
unpacking, I will speak to the effects of moral 
distress on social workers and its similarity to and 
difference from burnout and compassion fatigue. I 
will also discuss the potential barriers to attaining 
adequate support for moral distress. Finally, I will 
gesture toward possible solutions to moral distress. 
However, it is my hope that this presentation will 
open up a generative space for discussing individual 
solutions to overcoming moral distress in direct 
social work practice.  

Navigating multiple ways of knowing in an 
Evidenced-Based Practice world. Implementing the 
Ontario government's Mental Health and 
Addictions Strategy in elementary and secondary 
schools maintaining authenticity to the voice of 
stakeholder groups 
Beth Archer-Kuhn, University of Windsor 

The provincial government in Education, Health and 
Children and Youth Services has a focused agenda on 
a Mental Health and Addictions Strategy with a 
target population of elementary and secondary aged 
children and youth as part of the larger Ontario 
government’s ten year Mental Health and Addictions 
Strategy. This strategy includes a heavy emphasis on 
Implementation Science with Evidence-Based 
Practices and programs to improve mental wellness 
among this population with the goal of improving 
academic success.  This paper addresses Navigating 
the New Frontiers of Social Work by confronting the 
epistemological boundaries that have been 
constructed in social work research and practice and 
reinforced through government structures: scientific 
and everyday ways of knowing. Multiple 
methodologies are explored as a means of crossing 
these boundaries to represent multiple voices and 
ways of knowing ensuring the incorporation of 
knowledge from various stakeholder groups into this 
mandated Mental Health and Addictions Strategy. 
This methodology entangles the government agenda 
with social justice and shared power, crossing 
boundaries of epistemology, methodology and 
practice. 

Navigating Politicized Social Justice Praxis 
Sobia Shaheen Shaikh, Memorial University of 
Newfoundland 
 
While neoliberal attacks on social service and other 
non-profit organizations’ continue to erode 
organizational capacities for activism, political 
advocacy and social justice praxis, I argue that 
everyday activist practice does indeed matter, and 
that the stories of everyday navigating work of 
activists in organizations are important to social work 
practitioners and educators committed to human 
rights and social justice. In this paper, I describe the 
central findings of an institutional ethnographic 
study of antiracist feminists navigating social justice 
praxis within women’s non-profit organizations. My 
research uncovers and analyzes women of colour’s 
accounts of the apparent contradictions of putting 
into practice their antiracist feminist commitments in 
organizations. I argue that an understanding of 
antiracist feminist activism within women’s 
organizations requires that we understand that 
politicized struggle is, in itself, a dialectical iteration 
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among (at least) two different relations of 
accountability: first, to organizational processes and 
priorities, and second, to politicized praxis. While I 
describe both sets of relations of accountability 
separately, my research shows that it was the active 
mobilization and navigation of both sets of relations 
of accountability that create social justice change. 
Furthermore, my research suggests that social 
workers committed to social justice need to pay 
attention to the dialectic relationship between 
accountability to the organization and to politicized 
praxis. Furthermore, I argue that we need to reclaim 
and expand of the notion of accountability to include 
answerability to social justice communities with 
whom we struggle against oppression.  
 
Operational Stress Injury - Healing from the Trama 
of War, The Way Forward for Canadian Soldiers and 
their Families 
Dana Martel, St. Joseph's Health Care; Christine 
Basnett, St. Joseph's Health Care 
 
An operational stress injury (OSI) is any persistent 
psychological difficulty resulting from operational 
duties performed while serving in the Canadian 
Forces. The symptoms and the injuries themselves 
vary, however, the trauma of war can cause a broad 
range of problems such as post-traumatic stress 
disorder, depression, anxiety, social isolation, drug 
addiction and suicide. OSI's impact not only Canadian 
Forces members and their families, but also 
Canadian society, nationally and globally. 
This workshop is an interactive session that will 
highlight the work of the National Network of 
Operational Stress, Injury Clinics in the assessment, 
treatment and research of OSI's. 
 
Out of sight out of mind: Toronto's two tiered 
school system 
Raluca Bejan, Ryerson University; Jarrett Moore, 
Ryerson University  

Purpose: This proposed submission explores the 
geographical distribution of school closures within 
the Toronto District School Board (TDSB), overlaid on 
neighbourhood characteristics, such as median 
incomes and youth population densities.  
Background: Merging seven local boards of 
education (Scarborough, North York, Toronto, 
Etobicoke, East York, City of York and Metro) TDSB 
was created in 1998, and became the largest school 
board in Canada. Post amalgamation- in the name of 
fiscal efficiency and budget constraints- a new 
funding formula administered through the Ministry 
of Education and strictly based on enrolment 
numbers, determined TDSB to close 34 
'underutilized' schools across the city.  Methodology: 

A cartographic design was used to visually map the 
locations of TDSB school closures, with a two - fold 
spatial dimension: a) a geocoded points layer of 
school locations; b) a classified choropleth map layer 
of median income and youth population. Data were 
acquired from different sources. School locations 
was obtained from the TDSB and the Toronto Land 
Corporation, neighbourhood specific income data 
from the City of Toronto, and youth population 
densities were aggregated from Statistics Canada's 
2006 Census.  Results: School closures occurred in 26 
of the 140 City of Toronto neighborhoods, and no 
neighborhood lost more than two schools. However, 
most closures happened within the city's lower 
income neighbourhoods, those with an average 
median income of $64,841 versus Toronto’s average 
median income of $74,004. School closures also 
occurred in neighborhoods with larger populations of 
youth under 19. These neighborhoods averaged 4755 
youth versus the Toronto's neighborhoods average 
of 3973.  

Parenting is not a Job… it’s a Relationship”: 
Recognition and Relational Knowing among Parents 
of Gender Non-Conforming Children 
Jake Pyne, McMaster University 
 
Families with children who do not conform to 
expected gender norms (gender non-conforming 
children) are at the centre of increasing professional 
and public debate. Despite the persistence of 
gender-corrective treatment programs, a growing 
number of parents are choosing to support their 
child to transition to a new gender role or to live 
outside of known gender categories. While these 
parenting practices are gaining support, they remain 
unintelligible to many and parents have found their 
competency called into question by mental health 
professionals, child protection authorities, school 
administrators, and by their own family and friends. 
This paper reports on the findings of a qualitative 
study with 15 parents of gender non-conforming 
children in Toronto, Vancouver and Montreal.  As an 
epistemological inquiry, this study sought to 
understand participants’ knowledge of their child’s 
gender identity and how they had come to this 
knowledge, essentially asking “how do you know 
what you know?” Drawing on the Hegelian concept 
of recognition, Gergen’s theory of relational 
knowledge and the fields of moral and political 
philosophy, this paper explores what different 
knowledge systems foreclose and make possible for 
gender non-conforming children and considers 
gender-affirming parenting practices in relation to 
broader paradigms of justice.  Recommendations are 
offered for social workers and social work educators 
aiming to adopt gender-affirming practices in their 
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work.  
 
Participant Construction of Life Circumstances:  
Experiences of Walk-In Counselling and Traditional 
Counselling 
Cheryl-Anne Cait, Wilfrid Laurier University; Michelle 
Skop-Dror, Wilfrid Laurier University; Jocelyn Booton, 
Wilfrid Laurier University; Carol Stalker, Wilfrid 
Laurier University, Wilfrid Laurier University; Susan 
Horton, University of Waterloo; Manual Riemer, 
Wilfrid Laurier University  
 
Traditionally people have made appointments and 
often had to wait, sometimes for months, just to 
receive a first appointment for counselling services.  
Long waiting lists for mental health services and the 
response to this, the walk-in counselling model, has 
challenged long held conventions about how 
organizations provide service.  Social work 
practitioners, supervisors, managers and 
administrators have had to adapt practice methods 
in developing counselling services that are more 
accessible to the community. This presentation 
reports the findings of a qualitative analysis of a 
smaller sample selected from a larger study looking 
at the effectiveness of the walk-in counselling model.  
Participant narratives about their experience with 
walk-in and/or traditional counselling spanned their 
histories with counselling and their life experiences.  
This created the major overarching category of the 
analysis: participant construction of life 
circumstances.  Participant experience of counselling 
was embedded in this context.  A participant’s 
journey through and experience with counselling  
was characterized in four interconnected ways:  
Accessibility (barriers and/or facilitators influencing a 
person’s ability to receive and obtain services) was 
salient in understanding the effectiveness of the 
walk-in counselling model.  Conversely, participants 
discussed the failure of the system in not meeting 
their needs once engaged in counselling.  In 
understanding who benefits most from counselling 
and why, readiness for service (the degree to which a 
participant is motivated and able to commit to and 
engage in counselling) was highlighted, as was the 
meaning of counselling (participant’s way of making 
sense of the service). 
 
Participation, but was it meaningful?:  A post-study 
reflection on the ethics of conducting participatory 
action research with youth diagnosed with a mental 
health issue 
Maria Liegghio, York University 
 
In this paper, I critically reflect “post-study” on the 
ethical considerations of conducting participatory 
action research (PAR) with youth diagnosed with a 

mental health issue to explore the stigma of mental 
illness in child and youth mental health.  With 
“noble” intentions, an underlying belief adopted 
throughout was that if unjust social and personal 
conditions were to change, the youth needed to be 
included through “meaningful participation” in the 
research – as an institutional process of producing 
knowledge about their lives.  Meaningful 
participation means having the power to influence 
decisions and decision-making processes.  While 
considering whether this standard was achieved and 
achievable, I present the evaluation of the PAR, its 
successes and limitations.  I conclude with the 
assertion that despite the commitment to social 
justice in research, the best that can be achieved at 
the borders between “principle” and “practice” is a 
constant striving towards the ideals of shared power 
and inclusion. 
 
Pedagogy of International Social Work:  Student 
Development of Social Work Identity through an 
Academic Exchange Project 
Siu Ming Kwok, King's University College; Dora Tam, 
King's University College; Xingjie Zhang, South China 
Agricultural University; Qiaping Su, South China 
Agricultural Institute; Yingy Li, South China 
Agricultural Institute; Linfang Ma, South China 
Agricultural Institute; Jackie Schindler, King's 
University 

This presentation is to critically exam the pedagogy 
of using an academic exchange project to build the 
social work identity of students who are interested in 
international social work. A collaborative project 
between a Canadian and a Chinese university is used 
as an example to explicit how students understand 
the social work identity and integrate their learning 
to practice by participating in the project. 
Additionally, challenges and opportunities of 
teaching international social work are discussed.  
Globalization has created new borders for social 
work education. The Council on Social Work 
Education of the US has started a 5 year project in 
2012 to partner U.S universities with Chinese’ in the 
development of MSW programs. Finland started a 
two-year project to enhance social work doctoral 
education in China in 2013. Such international 
collaborations and projects highlight a sense of 
urgency for social work educators to explore 
different ways to help students integrate their 
learning to practice in a global context. Nonetheless, 
there is limited literature discussing different 
methods for teaching international social work.  
Using a collaborative project, this presentation 
illustrates how to engage and empower students 
from being participants in an experiential learning 
course to become active members and decision-
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makers of the project. This collaborative project 
entails regular short term academic exchange 
between students and faculty members on both 
sides and a dual degree program. Rich descriptions of 
the experiences and evaluations of the students and 
faculty are reviewed and the inherent challenges and 
learning opportunities for students are discussed. 

‘Poverty nipping at my heels’ 
Alison MacDonald, SASW; Ailsa Watkinson, 
University of Regina 
 
In December 2013 the Supreme Court of Canada 
ruled on the case of <i>Canada (AG) v. Bedford</i> 
which challenged three sections of the <i>Criminal 
Code</i> that criminalized certain practices 
associated with prostituted persons. The Court ruled 
that all sections were unconstitutional leaving in its 
wake, a public policy vacuum. The prostitution and 
trafficking of women and children is possible, due in 
large part, to their desperate worldwide economic 
and social inequality. As such it is understood that to 
continue criminalizing sellers, mostly women, further 
victimizes them. In this paper we will argue that any 
new legislation must decriminalize those selling sex 
and continue to criminalize the buyers.  This position 
has been adopted by the Saskatchewan Association 
of Social Workers and other organizations. It is a 
reflection of Sweden’s 1999 legislation which 
recognizes prostitution to be male violence against 
women and places a ban on the purchase, but not on 
the sale, of sexual services. However, this position 
rings hollow without an assurance that means to 
economic and social security are in place. In this 
presentation we propose to discuss and critically 
review, within a human rights framework, the case of 
<i>Bedford </i>and the context of prostitution and 
trafficking paying particular attention to Canada’s 
international human rights obligations and its 
implications for social work, social work education, 
public policy and advocacy. 
 
Poverty Reduction Across Canada: Where are we 
with the Living Wage and how will we make it a 
reality? 
Natasha Pei, Carleton University; Ian Ford, Carleton 
University; Janice Feltham, Carleton University 
 
This paper, 'Poverty Reduction Across Canada: 
Where are we with the Living Wage and how will we 
make it a reality?', will present best practices for 
implementing a Living Wage policy, based on surveys 
and interviews of Living Wage advocates across 
Canada.  It is a product of the ongoing partnership 
between Vibrant Communities Canada and Carleton 
University who are conducting a 6-year long, SSHRC 
funded, study on how community-campus 

relationships can combine their resources and to 
create behavioural and policy changes in the battle 
against poverty.  Over six months of research, team 
will have set-up and consulted with an Advisory 
Committee of academic and community partners, 
reviewed literature on the status of the working poor 
and the Living Wage campaigns in North America, 
collected data from individuals with experience in 
Living Wage campaigns, and analyzed results using 
SPSS.  We will present our summary of the national 
story and recommend best practices for convincing 
businesses that the Living Wage policy is viable. This 
is part of a broad effort to disseminate our findings 
to the wider community- to academics, politicians 
and local communities to facilitate discussion and 
create real impacts on minimum wage regulations 
and business practices; resulting in increased social 
inclusion for individuals who identify with living in 
poverty 
 
Predicting levels of support for immigrants in 
Canada and implications for social work practice 
Beth Martin, Ryerson University 
 
Globalization has lead to increasing movement of 
people across borders. One fifth of people in Canada 
were born elsewhere and a quarter of a million new 
permanent residents arrive each year. As a result, 
social workers in Canada work with immigrants on a 
daily basis, regardless of whether the service they 
provide is immigration related or directed at the 
population in general.  
Immigrants may encounter many stressors during 
migration and as they settle in Canada. Many studies 
have shown that an immigrant's ability to cope with 
such stressors and settle successfully can improve 
when they have access to the support of others. 
However, while some qualitative studies have 
discussed the determinants of access to support, 
there is little quantitative research on the topic. That 
which does exist has been based on small scale 
and/or non-Canadian data, and has not separated 
out different types of support.  
This study separately examined determinants of 
perceived access to emotional and social support for 
immigrants in Canada. Based on data from the 
Longitudinal Survey of Immigrants in Canada (LSIC), it 
used linear regression to identify significant 
predictors of support, taking into account familial 
and household factors as well as the immigration and 
settlement context. Results show that levels of 
emotional and social support for immigrants are a 
result of complex, and different, ranges of factors. 
This has important implications for social work 
practice with immigrants both in the settlement 
arena, and in non-immigration specific fields of 
practice. 
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Preparing for Practice: Incorporating Gender 
Minority Content into Canadian Social Work 
Education 
Lauren McInroy, University of Toronto; Shelley Craig, 
University of Toronto 
 
Despite educational imperatives for Canadian social 
work programs to integrate curricula on gender 
minorities (e.g., transgender, transsexual and 
gender-queer people) and appropriately train 
students for practice with those communities, 
content specific to gender minorities in social work 
education remains lacking. This gap is extremely 
troubling, as a socially just and equitable approach to 
social work education and practice requires 
adequate attention to – and competency with – 
gender diversity.  Gender minorities frequently 
experience stigma and discrimination in social 
service settings, and social workers may be ill-
prepared to work with these populations, potentially 
resulting in negative outcomes for gender minority 
clients.  Social work educators can be crucial 
advocates by ensuring that students are adequately 
prepared for professional practice with gender 
minority populations.  A recent (2012) mixed-
methods study (n = 106) of Canadian sexual and 
gender minority Bachelor of Social Work and Master 
of Social Work students will be discussed, which 
investigated the perceived inclusion of gender 
minorities as a population of study in contemporary 
Canadian social work programs.  Findings 
demonstrate that sexual and gender minority social 
work students perceived a lack of adequate attention 
to gender minority topics and concerns in social work 
classrooms, a lack of support from institutions, 
programs and faculty for gender minority students, 
and a lack of student preparedness for ethical 
practice with gender minority communities.  
Recommendations and strategies for integrating 
gender minority content into social work education 
will be provided. 
 
Pushing the diversity boundaries:The place of 
diverse and global minorities in enhancing the 
relevance of social work in a rapidly changing social 
milieu 
Funke Oba, Wilfrid Laurier University 
 
Increased diversity in Canadian universities and 
exposure to racially different people, plural 
perspectives, broadened curriculum and intercultural 
interactions can promote culturally complex higher 
cognitive learning. Social work profession’s identity is 
influenced by diverse knowledges, changing 
landscapes also render its boundaries and sites of 
learning and practice permeable. Diversity in 

Canadian schools of social work reflects national 
demographic trends which followed the removal of 
race based immigration criteria. Simultaneously 
there is an influx of immigrants from previously 
excluded countries and new social work schools are 
opening up globally. However the quest to transcend 
socio- cultural, historical, political and geographical 
frontiers portends numerous challenges. Isolation, 
non- inclusive curriculum and absence of supports 
for minority students and faculty combine with 
mainstream fear of dissent, pressure to change, 
stigmatization, loss of privilege and dis-ease to stifle 
debate and change. As a black doctoral student who 
teaches diversity courses to diverse and global 
students, this paper workshop encourages practical 
reflexive metabolism of epistemological and 
ontological dilemmas of confronting hegemonic 
discourses and essentializing binaries. I argue that 
maximizing the benefits of student/ faculty diversity 
requires addressing politics of knowledge production 
and mentorship of minority instructors. School wide 
support for critical indigenous, decolonized 
epistemology and pedagogical approaches can 
reconfigure social work profession’s relevance in a 
rapidly evolving global and local social milieu. 
 
Race-based Epistemologies: The Role of Race and 
Dominance  in Knowledge Production and 
Transformative Action 
Shana Almeida, York University 

In this paper I draw from critical work on the 
historical, social, political, and economic functions of 
race to show how Eurocentrism, hegemony and 
colonialism (re-)produce ‘legitimate’ knowledge and 
knowers in the Western world.  Specifically, I discuss 
how social work in the West reinscribes colonial and 
racial thinking by reducing the vast theoretical 
contributions of racialized and Indigenous social 
workers and scholars to experiential insights or 
‘stories’.  As such, these critical contributions remain 
marginalized in the mainstream, western scholarly 
canon of epistemology.  I also describe how the 
value(s) social work places on ‘alternative’ ways of 
knowing reproduces the role of the ‘native 
informant’, whereby the racialized and/or Indigenous 
scholar is valued for the ability to translate their 
culture for the ‘true’ knower.  I argue that in doing 
so, social work casts aside the complexities of 
‘cultural’ representation, and the historical and racial 
relations that have desired the ‘Other’ as a category 
of analysis.  
In my analysis, I outline the need for race-based 
epistemologies in social work, in order to resist the 
ideological, discursive and material racism in social 
work research and knowledge production.  I argue 
that employing race-based epistemologies would de-
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center and contextualize Western ways of thinking 
and knowing. This is particularly important in social 
work, given that our individual and collective 
identities are inextricably and historically bound by 
conceptions of self/Other as “helper/helped”, so 
used to justify colonial practices.  This paper presents 
important theoretical positions on epistemology in 
social work, and contributes highly to critical theory 
and practice. 

Readiness to Practice of Social Work Students with 
Lesbian, Gay, Bisexual, Transgender and Queer 
Clients: Importance of Social Inclusion 
Shelley Craig, University of Toronto; Lauren McInroy, 
University of Toronto 

Purpose: Despite the rapid emergence of human 
rights concerns internationally and the importance of 
diversity within social work education, students may 
not be prepared to work with lesbian, gay, bisexual, 
transgender and queer populations (LGBTQ).  This 
study was developed to understand the specific 
educational needs of LGBTQ students and to gain 
their insights into how social work programs are 
preparing students for LGBTQ social work practice.  
Methods: An online survey was created by a team of 
social work educators and distributed during Spring 
2012. Current BSW/MSW students (n=1310) 
throughout Canada and the United States 
participated. The majority were female-identified 
(73%) and MSW students (76%). Multiple linear 
regressions were conducted to identify the 
contribution of education constructs to students’ 
perceptions of their readiness to practice with 
LGBTQ clients.  
Results: Across all groups (accounting for 19-24% of 
the total variance), the presence of LGBTQ 
readings/examples, handling of LGBTQ topics in 
classes, and discussion of the professional role of 
LGBTQ social workers were highly significant with 
readiness to practice. For LGBTQ students, feeling 
supported in their LGBTQ identity strongly influenced 
readiness, whereas LGBTQ students perceived non-
discrimination policies as particularly influential on 
non-LGBTQ students’ preparedness.  Implications:  
To improve the competence of social work students 
with LGBTQ populations, programs should attend to 
social inclusion and explicit curricula. As students are 
critical stakeholders in their own education, they 
should be included in program assessment. 
Recommendations to increase student readiness by 
addressing structural and curriculum barriers, 
improving faculty comfort and cultivating supportive 
environments will be provided. 

Rebuilding Lives Post-Disaster: Disaster Recovery in 
British Columbia 
Julie Drolet, University of Calgary; Grant Larson, 
Thompson Rivers University 

This presentation will share research findings from 
disaster affected communities.  The study 
“Rebuilding Lives Post-Disaster: Innovative 
Community Practices for Sustainable Development” 
is examining the role of social work in disaster 
recovery and reconstruction and community-based 
disaster mitigation strategies in Canada, USA, 
Australia, India, Pakistan and Taiwan.  The findings 
provide a range of community perspectives on 
sustainability, equity and livelihoods post-disaster, 
particularly in the linkages between the social 
construction of disasters, climate change adaptation 
and mitigation, the environment, and sustainable 
development.  The United Nations Conference on 
Sustainable Development, 2012, referred to as 
Rio+20, is an international platform to address social 
issues such as global poverty and social equity in 
relation to environmental protection. An important 
outcome of Rio+20 is the commitment to the 
creation of Sustainable Development Goals (SDGs) 
that focuses on collective actions.  The Global 
Agenda (2012) is a collective commitment by the 
social work profession to promote social and 
economic equalities, human rights and dignity, social 
relationships and environmental sustainability.  The 
presentation will share the experiences of affected 
individuals and community members, and 
stakeholders involved in disaster recovery, from two 
affected communities in British Columbia: 2012 
Johnson Landing landslide and 2003 wildfires.  
Implications for social work will be discussed. 

Redefining Borders between Communities and the 
Classroom: How Community-based Social Activists 
Can Transform Social Work Education 
Kristin Smith, Ryerson University; May Friedman, 
Ryerson University; Dawn Onishenko, Ryerson 
University 
 
This Round Table considers the ways that social work 
education can support social justice-based practices 
in urban communities. In the Fall of 2013, the 
facilitators of this Round Table hosted a forum at 
Ryerson University. This forum brought together 
critical social work educators and community-based 
activist social workers struggling to bring social 
justice-based practices to their work within 
restructured social services. Examples of social 
service restructuring include cuts to services, labour 
intensification, and increased managerialism, 
processes known as neoliberalism. The purpose of 
our forum was to explore ways in which social work 
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curricula and pedagogical practices can be 
challenged and redefined in order to better support 
those efforts by social workers to resist such 
processes. Our Round Table will present the findings 
of this forum, including the presentation and 
discussion of a series of recommendations to 
reconfigure social work education so that it is more 
congruent with the needs of social work activists. 
Participants in the Round Table will include service 
providers and educators who will share critical 
reflections and valuable knowledge about how to 
shape curriculum in ways to support feminist 
practices, expand queer spaces, protect labour 
rights, support Aboriginal / Indigenous sovereignty 
goals, and raise resistance to anti-Black racism. The 
Round Table discussions will offer many practical 
ways to strengthen social work education so that 
students can be better prepared to contribute to, 
and participate in, activists’ ongoing struggles for 
social justice.  
 
Relational Red Tape: The Role of Recognition 
Theory In the Social Work Relationship 
Todd Adamowich, Wilfrid Laurier University 
 
This presentation focuses on current tensions 
created by bureaucratization and professionalization 
impacting direct practice within social work 
organizations. I present Recognition Theory as an 
emerging development worth consideration to 
address these tensions.  Bureaucratization and 
professionalization allowed social work to develop 
professional attitudes, positionality, and distinguish 
itself from other professions; however, the attempt 
to control and regulate the profession by social work 
organizations within Canada has unfortunately taken 
a business orientation.  This has left the field 
struggling with audits in an attempt to understand 
service delivery. Bureaucratization has led social 
work to become a ‘bureau-profession’ leaving 
decision making to a hierarchical process, and 
removing personal agency from the profession, often 
placing it in the hands of non-social workers. The 
combination of bureaucratization along with auditing 
processes has tended to overvalue the knowledge 
and practice skills associated with technique as the 
primary agent of client change, devaluing the 
significance of the worker/client relationship in the 
field. Some scholars have begun to call for social 
work to revalue the centrality of the relationship; 
however, it has been argued that social work lacks a 
model to implement a relationship-centered 
approach. I explore these issues and propose that a 
conceptual inclusion of Recognition Theory may 
provide a basis for a revaluing of the therapeutic 
social work relationship, as it has emerged in the 
literature as a contributing theory to a holistic and 

relationship-based practice modality. Considerations 
for further research and implications are considered. 
Researching field education pedagogy: What helps 
and what hinders the process of engaged learning in 
field placement experiences? 
May Friedman, Ryerson University; Lisa Barnoff, 
Ryerson University; Jennifer Clarke, Ryerson 
University; Sonia Meerai, York University; Jennifer 
Poole, Ryerson University  
 
Field education is a cornerstone of social work 
education.  This experiential component of social 
work pedagogy is increasingly fraught: students are 
under pressure to achieve maximum employability 
through placement experiences, schools of social 
work face increasing numbers of students to place, 
and the field itself is increasingly under stress.  In the 
face of these constraints, researchers at the Ryerson 
University School of Social Work undertook a 
research project exploring the pleasures and pitfalls 
of field education.  Through both curriculum review 
and focus groups with students, staff, educators and 
field instructors, this project sought to understand 
the great value of, and major constraints facing social 
work practica in the current neoliberal context.  
Our research finds that while all stakeholders are 
disturbed by the major challenges facing the field—a 
focus on managerialism and “innovation”; increased 
demands on partnering agencies; ongoing 
constraints for students and staff—field education 
also elicits major passion and excitement.  The 
research demonstrates the need for increased 
creativity and imaginative responses in field 
education. Perhaps not surprisingly for social 
workers, our research illustrates that relationships—
between each and every stakeholder, at every stage 
from exploration of placement possibilities, to final 
placement evaluation—are a key indication of 
success or failure in relation to engaged learning in 
field education experiences.  We ask: how can we 
simultaneously bolster connection between 
students, faculty, staff and field instructors, while 
also envisioning radical new directions for creative 
field-based social work pedagogy? 
 
Resistance and persistence: LGBTQ parents of 
children with disabilities 
Margaret Gibson, University of Toronto 
 
This paper summarizes findings from an 
ethnographic research project in the greater Toronto 
area of lesbian, gay, bisexual, transgender, and queer 
(LGBTQ) parents of children who have disabilities or 
special needs. While the bulk of existing research on 
LGBTQ parents has focused on child outcomes, this 
project proceeds from parents' experiences of 
navigating service systems, relationships, and 
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communities. Parents and key informants discussed 
inadequacies and strengths in existing services for 
LGBTQ parents, people with disabilities, and families. 
They also reflected on broader issues about 
parenting, dis/ability, kinship, institutional barriers, 
in/visibility of difference, material constraints, 
relative privilege, and community support. 
Participants used the research process as an 
opportunity to offer suggestions to service providers 
who work with diverse families, and to share the 
knowledge they had gained from their own 
experiences with other parents who are navigating 
similar systems. Findings are discussed in terms of 
their implications for service providers who work 
with parents, LGBTQ communities, or children and 
adults with disabilities. 
 
Sacred Science;  Circles 
Betty Bastien, University of Calgary; Geraldine Potts, 
Nechi Institute 
 
The workshop will present on Sacred Science of  
Circles as a pedagogical method for educational 
transformation. The culture and society of 
Indigenous cultures work through the metaphor of 
the circle and has proven to be effective in the 
transmission of knowledge for centuries. The 
existence of Traditional Knowledge is premised on 
the circle, on the renewal, relational and 
transformational wisdom of the natural world. The 
pedagogical practice embodies the Spirit and Heart 
of Indigenous cultures and rekindles the connection 
to the Sacred. The workshop will present the 
epistemogical framework, pedagogical principles, 
and processes of the Circle for transformative 
learning.  Nechi Institute has for approximately forty 
years applied the pedagogical practice of the Circle 
for the transformative pedagogy and will share their 
experience. These practices are most relevant with 
the current planetary existential crises which require 
pedagogical practices that will impact our ecological 
footprint; indigenous pedagogical practices have 
proved to be based on environmental sustainability, 
equity, social justice, ethics and moral behavior, all 
evidence for collective survival.  
 
Sex Trafficking of Aboriginal Women and Girls in 
Canada 
Milena Sanson, University of Windsor; Sung Hyun 
Yun, University of Windsor 
 
Females of Aboriginal descent represent a large 
proportion of the sex trade in many parts of Canada. 
This systematic literature review includes an analysis 
of 26 articles that contain specific information about 
Aboriginal females involved in sex trafficking and 
survival sex in Canada. Our work examines the 

factors that contribute to this vast 
overrepresentation, and explores methods that 
would prevent the continuation of this pattern. The 
victimization of Aboriginal females causes immense 
suffering for individuals and has a devastating impact 
on both families and communities. A review of 
existing literature shows that identifying a victim of 
trafficking is difficult, which we argue is due to a lack 
of a clear definition in both academic literature and 
society.  This review explores the commonalities 
between definitions of “survival sex” and 
“trafficking”, and examines the implications of 
imposing these definitions on females who are 
exploited for sex under various circumstances. We 
hope to demonstrate the need for a dramatic shift in 
social attitudes towards Aboriginal females who are 
sexually exploited, and promote a more holistic 
approach toward prevention and outreach programs. 
The input of both sex trafficking victims and 
Aboriginal communities would be a crucial asset in 
the formation of future social policies. Some 
previously published work relating to sex trafficking 
and the exploitation of females lacks cultural 
specificity.  Further research regarding these 
populations and the vulnerabilities they face will 
enrich our knowledge and assist in important social 
policy reform. 
 
Social & Ethnic Needs of Children Adopted from 
China 
Marlene Pomrenke, University of Manitoba; Tuula 
Heinonen, University of Manitoba 
 
Our presentation describes findings and 
interpretations from a small research study in 
Canada that explored the views of parents about 
their adopted Chinese children’s integration into 
their adoptive families and lives in Canada.  The 
children were all under 12 at the time of the study 
and were thriving in their families, at school and in 
Canadian society. Many of the parents, however, 
were concerned about the future as their bi-cultural 
children began to develop their own individual 
identities and wanted to know more about their 
Chinese families and what happened when they 
were young children waiting for adoption.  Most 
parents reported that they were preparing 
themselves and had developed some protective 
factors and/or supports for dealing with the kinds of 
questions their children might ask as they grow into 
adolescence, many parents were concerned that it 
could be difficult for their children.  The parents in 
our study reported that having a network of other 
families who had adopted from abroad was critical as 
their children reached developmental milestones 
and sometimes, issues regarding identity and 
belonging. Our presentation will highlight what 
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concerns the parents had and what they thought 
about the future as they considered the inevitable 
questions that their children would have as they 
grew older. 
 
Social Justice, Ethics, and Informed Consent: The 
Role of Social Workers in the Administration of 
Electroshock to Children 
Brenda LeFrançois, Memorial University of 
Newfoundland 
 
This paper provides a critical reflection on the 
expanding use of electroshock on children, the role 
of social workers in this process and its lack of 
congruency with social work’s commitment to rights, 
social justice, and ethics.  Social work practice that 
follows the psychiatric paradigm is antithetical to its 
own social justice framework, particularly if we are 
to practice from a social justice framework that 
adheres to social work ethics of non-maleficence and 
to the legal notions of informed consent embedded 
within children’s rights. Through a deconstruction of 
the scientific literature on electroshock, I examine 
the use of electroshock on children. Questions are 
raised regarding the role of social workers in the 
administration of electroshock to children and its 
significance for social work practice, policy and 
education. For example, does social work have 
genuine input from a social justice perspective in the 
treatment of psychiatrized children within current 
multi-professional teams which centre psychiatric 
knowledge?  What is driving the new trend in 
increased use of electroshock in children?  Why are 
social workers committed to social justice not 
questioning the lack of accessible statistics regarding 
the use of electroshock? For social workers and 
social work educators, these questions represent a 
call toward moving away from unquestioningly 
accepting the medical model and psychiatry as 
leading experts in the care of distressed (or 
distressing) children and moving toward 
incorporating a Mad Studies perspective which 
centers the lived experiences of psychiatrized 
people. This, I argue, is more consistent with social 
works’ social justice framework. 
 
Social Work and professional managerialism in 
Canadian child welfare: Implications for women 
Patricia Johnston, University of British Columbia; 
Frank Tester, University of British Columbia; 
Stephanie Bryson, University of British Columbia 
 
Professional managerialism has worked its way into 
the field of child welfare social work since the 1980’s 
and resulted in an attention to performativity and 
the standardization of social services. Constituting a 
shift in the field, it has led to a number of significant 

changes for social workers, such as the increased use 
of standardized risk assessments and attention paid 
to assessing measurable outcomes within casework. 
Exploring the discussion and debate between two 
social work professors with their doctoral student 
highlights the complexity of the changing social work 
workplace. Such changes have resulted in questions 
concerning professionalism and the deskilling of 
social workers, the centralizing of program 
organization, but perhaps most importantly, the 
positioning of women. By weaving together the 
perspectives of these three academics, a dialogue of 
how professional managerialist practices and notions 
impact women is developed.  
What is the role of female leadership in this changing 
environment? Is gender relevant to the discussion of 
managerialism in child welfare? Attempting to 
answer these questions not only demands discussion 
concerning the social location of women in relation 
to the needs of the capitalist system of which they 
obtain employment, but also the “masculinist 
undertones” present in managerialism and its 
relationship to neo-liberal discourse, individualism, 
competition.  
 
Social Work Andragogy: Where Does Service 
Learning Fit? 
Delores V Mullings, Memorial University; Amber 
Bolger,Memorial University; Dana Evans, Memorial 
University; Jennifer Cranford, Memorial University; 
Candice Smith, Memorial University  

Is there a place for Service Learning(SL) in Social 
Work education? How do social work students react 
to SL opportunities when they think that SL is 
volunteer work, that they need to do a good job in 
order to earn good grades or it is an opportunity to 
do something nice for "unfortunate people?"  This 
panel presentation narrates the experience and 
perception of social work students and their 
professor from a social justice course at Memorial 
University, School of Social Work. The goals of the 
panel are 1) to demonstrate the value of SL for 
communities, students, universities and faculty 
members and 2) to encourage social work students 
to become more receptive to SL opportunities and to 
support educators in their quest to integrate SL in 
social work courses. The presenters will share 
specific suggestions to help educators fully integrate 
SL in their courses and encourage students to 
consider SL as an important learning opportunity in 
social work education.     Student will share their 
experience of the SL projects, how they initially 
envisioned SL, having their "ah ha" moments, making 
the theoretical and praxis connections, feeling 
accomplished and having personal transformation. 
The professor will provide practical experience of 
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how to lay the foundation for SL projects and how to 
coach, encourage and challenge students to link 
theory with practice using SL concepts.  

Social work as health work: What does this mean 
for social work education? 
Rachelle Ashcroft, Renison University College; Trish 
Van Katwyk, Renison University College 
 
The International Federation of Social Workers 
(2008) identifies health to be an issue of 
fundamental importance for social work, and refers 
to social work as “health work”.  Yet, social work 
education tends to provide minimal coverage of 
health in curriculum (Crisp & Beddoe, 2013).  The 
purpose of this Think Tank is to bring together social 
work educators, practitioners, researchers, and 
students to discuss one key question:  How does 
social work education prepare students for social 
work practice that is health work?  How can social 
work education prepare students for social work 
practice that is health work?  Discussion will be 
guided using themes that emerged from an 
interactive participatory action research poster at 
CASWE 2014 that gathered information on how 
social workers conceptualize health.  The Think Tank 
will expand the discussion to explore how such 
conceptualizations are reflected in educational and 
social work practices.  The focus group will take place 
among the group as a whole.  If there are ample 
participants, two small groups will explore the main 
question, and followed by a re-convening in the large 
group to identify what has been learned and discuss 
next steps.   
 
Social work leadership in health care: Challenging 
hospitals to shift the frontiers of diversity, inclusion 
and equity 
Sylvia Reitmanova, Carleton University; Sarah Todd, 
Carleton University; Denise Spitzer, University of 
Ottawa 
 
Drawing on semi-structured surveys with clinical 
nurse managers and reproductive health services 
users of minority backgrounds we examined the 
current status of diversity-inclusiveness of policies 
and practices in the Ottawa Hospital system. The 
surveyed users included racialized Canadian-born 
and immigrant women, Aboriginal women, lesbian 
and bisexual women, as well as, women with 
disabilities. Our findings indicated that there is great 
room for improving inclusivity and equity in all 
aspects of hospital operations in terms of 
institutional policies and practices, service planning, 
staff recruitment and training, physical environment, 
décor and health education materials. Hospital staff 
may also need improving their knowledge, skills and 

attitudes in addressing diversity and the needs of 
minority patients.  
Resorting to their knowledge and skills in 
institutional, structural, and interpersonal analyses, 
social workers are the key people within the 
institution to help facilitate a continual state of 
flexibility of the hospital system to respond to all 
aspects of diversity. Social workers can work 
collaboratively with other interdisciplinary hospital 
team members toward building hospital inclusivity 
and equity at both organizational and interpersonal 
levels. In this presentation, we explore the leadership 
roles and practical opportunities for healthcare social 
workers, such as direct involvement in patient 
advocacy or provision of interprofessional 
development training, which can contribute toward 
developing and implementing institutional policies 
and practices that promote diversity, inclusion and 
equity in Canadian hospitals. Working toward social 
justice through promoting these values is in concert 
with key ethical work standards of social work in 
Canada. 
 
Social Work Practice embedded in Behaviour 
Consultation Services with Aboriginal Families and 
Community Organization supporting Individuals 
with Intellectual Disabilities. 
Anna Przednowek, Carleton University;  
 
Applied Behaviour Analysis is an evidence based 
intervention improving adaptive behaviours, 
decreasing maladaptive behaviours and promoting 
quality of life of individuals with Intellectual 
Disabilities (ID) For a Non-Aboriginal Social Worker in 
a Behaviour Consultation role the implementation of 
this intervention with Aboriginal Families and 
Community Organization proved to be challenging 
The question became “What factors can improve the 
successful implementation of this evidence based 
intervention ” Behaviour Consultation Services were 
initially offered as a time limited and goal oriented 
program although this was not entirely successful 
After six years of practice the best approach taken 
while working with Aboriginal Families and the 
Organization included Social Work Practice 
components being embedded in Behaviour 
Consultation Services The most successful 
collaboration was evident (even with the most 
behaviourally challenging clients with ID) when at 
least these components of direct practice were 
implemented I am a Social Worker with a Master of 
Social Work and a Master of Applied Disability 
Studies and training in Applied Behaviour Analysis 
currently working on my PhD in Social Work With 
over 13 years of experience working with Individuals 
with Intellectual Disabilities, dual diagnosis and 
complex behavioural needs part of my Social Work 
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Practice included providing Behaviour Consultation 
Services to Families, Community Agencies, 
Educational and Vocational settings supporting these 
individuals across the lifespan This field is my passion 
This case example may be helpful for Non-Aboriginal 
Social Workers, Behaviour Consultants and 
Administrators providing direct practice and 
community support to Aboriginal Families and 
Community Organizations supporting individuals 
with ID 
 
Social Work Skills for Union Grievance Work: 
Pushing boundaries of practice 
Gerald de Montigny, Carleton University 
 
This paper examines both the institutional structure 
of 'grievance work' and the social work skills 
necessary for the effective performance of the 
grievance function It will be argued that grievance 
work should be considered, examined, and 
researched as a form of social work In this regard, 
the paper builds on my experience over the past 
fourteen years, of having both taught in the Carleton 
University School of Social Work, and having acted 
(half time) as the elected Grievance Chair for the 
Carleton University Academic Staff Association 
(CUASA) faculty union Through this work experience I 
have come to recognize that social work practice 
knowledge, skills, and values are fundamental for 
effective grievance work Yet despite this 
fundamental match between grievance work and 
social work it remains a neglected area of social work 
practice and research This paper aims to correct this 
oversight by first outlining the institutional structures 
of grievance work, that is as regulated by legislation 
(Labour Relations Act; Human Rights Code; 
Employment Standards Act, etc ), legal procedures 
(Arbitration, Judicial Review, and Appeal to Courts), 
and policy and procedure (Collective Agreements; 
organization or company policies) Following an 
outline of the institutional organization of grievance, 
I will, through setting out some typical grievance 
'cases' identify the range of social work skills 
employed when doing the work (interviewing, 
assessment, problem solving, recording, mediation, 
and organizing skills) Finally, the paper will set out 
some of the dilemmas of grievance work practice, 
notably the tensions between the institutional focus 
of grievance work and  
 
Social Workers Within International Development 
Brianna Strumm, Carleton University 
 
This proposal is rooted in my experience and 
education in international social work and my desire 
to push social work beyond its professional 
boundaries. Since I have spent the majority of my 

career practicing social work outside of Canada, 
often as the lone social worker on a cross-disciplinary 
team, I would like to explore why there is a seeming 
absence of social workers in international non-
governmental organizations (INGOs) and discuss how 
to work towards changing this. I have personally 
dealt with a conception that social workers don’t do 
‘development work’ throughout my career, yet social 
workers are in a uniquely advantageous position to 
contribute to development due to our strong ethical 
base and skill set in navigating through power 
imbalances, cultural differences and severe resource 
limitations. Experts in the field have seconded this 
sentiment and comment widely that social workers 
could have a crucial role to play in facilitating long-
term development solutions by working alongside 
specific communities and promoting their well-being 
but are "hindered by the appropriation of their skills 
by others…and a limited role in UN committee 
structures" (Dominelli, 2012). Furthermore, Canadian 
international development work is currently going 
through significant changes and many in 
development are fearful that the focus will be placed 
on extraction and commerce, leaving poverty 
alleviation and human rights as afterthoughts; there 
is an important opportunity emerging for social 
workers to make a significant professional 
contribution within this tension. 
 
Sources of evidence used in practice-related 
decision making in addiction agencies serving 
women with substance use issues 
Gabriela Novotna, University of Lethbridge; Maureen 
Dobbins, McMaster University; Joanna Henderson, 
University of Toronto; Susan Jack, McMaster 
University; Wendy Sword, McMaster University; 
Alison Niccols, McMaster University  
 
Research on evidence-informed decision making in 
addiction treatment agencies rarely addresses the 
complexity of the process or the variety of sources of 
evidence that are used. In addition to research 
evidence, decision makers draw on their personal 
recovery experience, values and beliefs, best 
practices, client assessment, and expert opinion 
when making their decisions. The purpose of this 
study was to describe the role personal experiences 
with addiction or recovery have in executive 
directors’ practice-related decision making. A 
qualitative descriptive study involving 23 executive 
directors of addiction agencies serving women with 
substance abuse issues in Canada was conducted. 
We used semi-structured interviews to collect data. 
Findings suggest that executive directors incorporate 
their personal experience with addiction or recovery 
into a) clinical decisions, b) planning of staff 
supervision and in-service training, c) program 
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planning, development and administration, and d) 
community service planning and policy making.  
Although personal recovery experience is an 
important part of decision making, the extent to 
which administrators rely on their recovery 
experience varies. While some administrators rely 
heavily on their recovery experience, others perceive 
it as a source of information that complements other 
types of evidence. Future research on knowledge 
translation in addition field should address the 
complexity of practice-related decision making of 
service providers and administrators with personal 
experience of addiction or recovery.    
 
Stifling Boundaries in Social Work Education: Why 
We Need to do Better and How We Can 
Ginette Lafreniere, Wilfrid Laurier University; Gus 
Hill, Wilfrid Laurier University 
 
The strength of social work lies in its' complexity.  
Unfortunately, many social work educators do not 
fully embrace or do not know how to capture these 
textures in ways which examine the real or imagined 
boundaries between clinical and community practice.  
We believe that social work education has enjoyed 
for too long the illusion of being inclusive and holistic 
both in its' discourse around the legitimacy of clinical 
and community practice as well as its' applications 
within practicum settings.  In this presentation, we 
draw upon the scholarship as well as practical 
examples in our workplace to highlight the need to 
deconstruct (and perhaps revolutionize) the way we 
think about and experience social work but more 
importantly teach the study of "social work" in all of 
its' dimensions. 
Our critical examination of our landscapes of learning 
will hopefully spark a healthy and authentic debate 
on what it means to teach social work; we hope to 
share promising practices which we have either 
embraced or wish to do so within our Faculty in 
order to honor the essence of social work practice in 
a way which is meaningful not only to ourselves as 
educators but also for our students and ultimately 
for the people that we are called upon to serve as 
social workers. 
 
Storying Health Experiences 
Judy MacDonald, Dalhousie University; Rose Singh, 
Dalhousie University; Samantha Walker, Dalhousie 
University  
 
Social workers work with people to help them find 
their own voice, to take oppressive lived experiences 
and through storying find meaning and purpose.  
Atkinson (1998) acknowledges it is through story that 
we gain context, and through this context 
understanding and insight is derived.  Students in a 

Master of Social Work Health course were tasked 
with a final assignment of storying their own, a loved 
one’s, or a case health experience. Through this 
storying process they had to identify the 
organizational and political factors influencing care, 
along with crafting a social work intervention plan 
that addressed the care needs from an anti-
oppressive perspective. The professor assigning this 
paper has written her own illness narrative, as she 
was not prepared to ask students to do something 
that she was not prepared to do herself.  Within this 
presentation she will speak to the preparation and 
debriefing needs such an assignment elicits, as well 
as the rewards and empowerment it can foster.  Two 
students who completed the assignment will speak 
to their experiences, what they learned from this 
process and how it has influenced their social work 
practices.  Living with chronic conditions/illness can 
be daunting at the best of times, but finding a way to 
respectfully challenge the medical and health care 
system offers a way to regain voice and bring justice 
back into a potentially oppressive experience.  
Finding voice through telling our health care stories 
prepares us better for guiding others through this 
narrative journey, a journey that informs anti-
oppressive health practices. 
 
Strengthening Social Capital through Residential 
Environment Development to Support Healthy 
Aging: A Mixed Methods Study of Chinese-Canadian 
Seniors in Winnipeg 
Hai Luo, University of Manitoba 
 
Of the total senior population in Canada, more than 
28% are first-generation immigrants. A research 
project for the presenter’s doctoral dissertation, this 
study will explore the issues and challenges related 
to healthy aging faced by Chinese seniors who are 
living in a cultural and social context different from 
their home countries.  
Although the literature has indicated strong evidence 
of the effectiveness of culturally appropriate social 
support and residential environment in sustaining 
ethnic minority seniors’ lives, the efforts of 
developing such supportive environments have been 
insufficient to meet the needs of the growing aging 
population in Winnipeg Chinese community. 
By analyzing the role of social capital in building a 
supportive environment from an ecosystems 
perspective, the study will contribute to the 
knowledge of the role that a residential community 
environment plays in promoting health and well-
being for immigrant seniors, and how social work 
professionals can encourage and assist in building 
positive interactions between immigrant seniors and 
the environment in which they are embedded.  
A convergent parallel mixed methods design is used 
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in this study. A survey is conducted to collect the 
data on health and social capital from the seniors in 
the local Chinese communities. Up to eighty 
respondents are being interviewed in person to fill 
out the questionnaire. Qualitative data, collected 
through focus group interviews with over forty 
Chinese seniors, are used to explore the conditions 
and expectations of the community and housing 
environment for Chinese seniors, and how 
environment can influence both social capital and 
health. 
 
Students' Experiences with International Field 
Placements 
Letnie Florine Rock, University of the West Indies, 
Cave Hill Campus 
 
Social Work faculty has found International student 
exchanges and international field placements to be 
useful in exposing students to cultures beyond their 
own borders, new academic learning environments, 
different systems of social welfare, international 
social work practices and the global marketplace.  
This paper will share results of data collected from 
seven students from a Caribbean University Campus 
who have undertaken a semester long macro-level 
internship at universities in Canada over the past 
four years.  Students' views on their preparation for 
the international placement experience by their 
home institution, their adjustment to their new 
learning environments, their cross-cultural learning 
experiences, their adaptation in the host country and 
other outcomes will be presented. Students' views 
and recommendations for the successful 
development and sustainability of international field 
placements and student exchanges will be noted. 
 
Supporting the Change:  In a Field Where Personal 
Boundaries are Being Challenged 
Denise Wadsworth, Children’s Advocate of 
Manitoba; Paul Zimrose, Children's Advocate of 
Manitoba  
 
How do organizations, supervisors and social workers 
bridge the work they do to come to a common goal 
of supporting the well-being of children and their 
families? 
At times we are all faced with a disconnection 
between ourselves as child welfare workers and 
ourselves as individuals in terms of our personal 
values and social work boundaries.  The 
disconnection as practitioners further puts the 
families we work with at risk of us missing 
opportunities to support and empower them. How 
does a social worker ground themselves in self-
reflexive thought and behavior, while still doing the 
work they believe in? 

In this workshop we will look at ways individuals can 
further understand their own values, but how they 
may understand the values of others, and how one 
can be aligned with those they work with, even 
though their values may be different.  
Through group activities our central goal in this 
workshop is to “Know yourself” by challenging our 
boundaries. What are our strengths, areas of needed 
improvement, and communication skills?  We will 
identify our values and how they can affect service 
delivery to children and their families. Further, we 
will be asking ourselves what are our values in 
relation to working with parent-teen conflict, youth 
pregnancy, GLBTT Youth, gender and custodial rights. 
While navigating the ever shifting terrain of child 
welfare, as workers we must look beyond ourselves, 
and support the change. 
 
Teaching (about) Social Work outside the Social 
Work Boundaries 
Susan Noakes, University of Victoria 
 
How do you use practice as a teaching tool for 
another profession?   Social work practioners work in 
a variety of professional agencies often in 
interdisciplinary settings with health, education 
and/or legal professionals.  The boundaries in 
working with other professionals can overlap as well 
as remain distinct.  As a social work practitioner in a 
clinical legal educational setting, how would a social 
worker teach law students about the role of social 
work?  How can the social worker assist clients as 
well as educate law students?   What do some of the 
reflective moments look like?  What are the 
instructional moments?  And what are examples of 
the ongoing methods of teaching?   Does the social 
work professional have a duty when given the 
opportunity to teach about the social work 
profession?  There are several capacities in which to 
educate the law student: group instruction, one to 
one feedback as well as ongoing reflective/teachable 
moments.  What can we learn from teaching another 
profession about social work and translate this to 
teaching our own profession?  In this reflective 
presentation/paper, I will explore some strategies, 
pedagogy regarding these questions.   
 
Teaching with a blog: knowledge mobilization and 
critical pedagogy 
Trish Van Katwyk, Renison University College; Alice 
Schmidt Hanbidge, Renison University College 
 
Blogging offers support to a critical pedagogy where 
understanding is co-constructed through active 
classroom participation while students contribute to 
actual course content, providing opportunities for 
student voices and the multiple voices of cyberspace 
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to interlace as classroom instruction. Increased 
teacher and student access to the blog enables this 
tool to be an effective means for mobilizing 
knowledge. However, such possibilities could also 
serve to re-enact real-life exclusions and inequities. 
Knowledge also holds such capacity to liberate or 
oppress, with an intricate connection to power that 
can guide the ways in which knowledge is mobilized, 
validated, erased and discounted. Classroom 
relationships are re-examined as blogging and 
classroom assignments reach across cyberspace 
while cutting across boundaries that can traditionally 
exist between teacher and learner, therefore, 
broadening the definition of "expert" both in the 
classroom and beyond. A higher education online 
course case study will be used to critically consider 
the blog as a knowledge-mobilization tool. 
Demonstration of the utilization of the blog 
evaluation tools will be shared with participants. 
 
Team Unbreakable: The experiences of adolescents 
and young adults living with depression and anxiety 
who participated in a therapeutic running group 
Katie McCabe, St. Joseph’s Healthcare; Laura O'Neill, 
St. Joseph's Healthcare; Jeff Whattam, St. Joseph's 
Healthcare 

Adolescence and young adulthood is often 
associated with the onset of depression. For some 
the outcome of traditional approaches to treatment, 
such as medication and psychotherapy, are high 
drop-out rates and limited improvement in 
depressive symptoms. Engaging and retaining this 
age group in traditional therapies has historically 
presented challenges and yet many hospital clinical 
settings continue to only offer the same conventional 
treatment options. The health benefits of exercise 
are numerous and exercise is considered a safe and 
inexpensive intervention that has been linked to 
improvement in depressive symptoms. A biweekly 
learn to run program which culminates in a 5k run 
along with hundreds of other competitors at 
community races was implemented for 16-24 year 
olds.  This paper has three aims. Firstly, to describe 
how social workers in traditional medical model 
hospital settings can push organizational and 
ideological boundaries in order to develop and 
implement novel approaches to treatment. Secondly, 
the young people interviewed thus far (n=12) where 
clear about what they considered to be the benefits 
and challenges of participating in this program. This 
highlights the importance of seeking out service user 
voices in program development and implementation. 
Findings suggested participants were more likely to 
agree to participation in qualitative interviews than 
more medically focused research methods.  Thirdly, 
to illustrate the important link between social work 

practice and research and how social workers are 
ideally located to become leaders and researchers in 
traditional hospital settings in order to push practice 
settings towards new frontiers. 

Tearing down the walls. The intersection of 
education, competency and regulation. 
John Mayr, BC College of Social Workers; Elizabeth 
Jones, BC College of Social Workers  
 
Social work, as a discipline, is under increasing 
pressure caused in part by the neo-liberal approach 
to current socio-economic conditions. In Canada, the 
commitment to a just society is marked by a 
reductionist approach by all levels of government. 
There is some indication that governments and 
institutional employers are increasingly calling into 
question the profession of social work. 
In North America, and around the world, legislatures 
have determined that there is a risk to the public 
from social work practice.  Therefore, laws have been 
designed to protect the public.  From the laws flow 
standards of practice based on common practice 
competencies from which harm may arise if not 
adhered to.  
In Canada, social work regulation is provincially 
legislated, with different laws and standards in each 
jurisdiction. Some argue that professional regulation 
of social work is elitist and oppressive; the antithesis 
of social work. In some respects, social work is 
different than other regulated professions given the 
width and breadth of social work practice. As a 
profession, social work suffers the dichotomy of 
increasing demand, complexity, and systems in chaos 
against reduced funding, lack of support, and what 
may be best described as the harvesting of social 
work activities by other regulated and non-regulated 
groups. 
This presentation reflects on the need for a strong, 
co-joined and respectful social work community 
supported by three pillars: education based on 
accreditation standards and reflecting current and 
emerging practice, theory, research and policy; 
identified entry to practice competencies; and 
effective regulation in the public interest.  
 
Ten years of incongruence: Child physical 
punishment, human rights, and social work practice 
Ailsa Watkinson, University of Regina; Tanis Shanks, 
University of Regina 
 
Ten years ago the Supreme Court of Canada issued 
its puzzling decision in the case of Canadian 
Foundation for Children, Youth and the Law v. 
Canada (Attorney General) establishing a new public 
policy regarding child physical punishment. The case 
challenged the criminal law defense (s.43) available 
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to parents and guardians who use physical 
punishment on children. The challenge argued that s. 
43 violated a child’s security and equality rights 
contrary to the Canadian Charter of Rights and 
Freedoms. The Supreme Court of Canada ruled that 
s. 43 did not discriminate against children nor did it 
violate the physical integrity of children, rather they 
set ‘reasonable limits’ on s.43. The limits set new 
boundaries on when, where, who and how to use 
physical punishment on children. The results are 
incongruent with social work practice, human rights 
principles and evidence based research. We propose 
to review current criminal law case development 
following the Supreme Court decision, discuss their 
implications, consider what is needed to ensure 
children are protected according to international 
human rights documents and explore the 
experiences and alternatives of other countries. In 
addition, we propose to consider the changes over 
the past ten years in the area of human rights 
development and research on the impact of child 
physical punishment on a child’s development. The 
paper will conclude by providing and seeking 
alternatives to the current criminal context of child 
physical punishment and suggestions from 
participants on where to go from here.   

 
The converging spheres of social work education 
and regulation: forging new alliances or sleeping 
with the enemy? 
Makhan Shergill, British Columbia College of Social 
Workers; Chelsea Cooledge, British Columbia College 
of Social Workers 
 
The current CASWE Action Plan acknowledges the 
need to question the interface between education 
and regulation in order to focus the future work of 
CASWE. Last year, the President of CASWE gave heed 
to ’navigate this shifting space’ so as to actively 
participate in influencing the paradigm shift currently 
occurring in Canadian social work. This presentation 
further contributes to mapping out this spatial 
terrain by drawing upon international social work 
educational and regulatory perspectives. From these 
perspectives, we conceptualize the likely points of 
convergence between social work education and 
regulation in Canada and how a mutual discourse can 
be facilitated, taking account of each other’s distinct 
identity and purpose, in shaping this emerging 
frontier of social work.  A key question this 
presentation will pose is if the spheres of regulation 
and education are ready to collaborate together to 
map out this new frontier. If so, what can we learn 
from our international peers where the regulatory 
Standards of Practice implicitly form part of the 
academic and field education curricula of their social 
work programs, so as to provide new graduates with 

the opportunity to meet the regulatory requirements 
to enter the workforce.  It would be a dis-service to 
the recipients of social work services if education 
providers and regulatory bodies elect to allow a 
paradigm paralysis to take hold at this juncture, 
while major shifts are playing out in shaping the 
future of social work both on the national and 
international stage. 

The Experiences of a Mental Health Court:  Beyond 
Psychiatric Discourses 
Audrey-Anne Dumais Michaud, Université de 
Montréal; Sue-Ann MacDonald, Université de 
Montréal 
 
In the past several years, there has been a 
proliferation of mental health courts both nationally 
and internationally (Slinger & Roesch, 2010). This 
trend is also felt in Montréal, Québec. Since 2008, a 
mental health court, the Programme 
d’accompagnement justice-santé mentale (PAJ- SM) 
has been in operation at the Municipal Court of 
Montréal. A multidisciplinary team comprised of: 
judges, crown prosecutors, liaison officers , 
criminologists, physicians, parole officers and 
lawyers are mobilized to help the person who is in 
trouble  with the law connect to services in the 
hopes of curbing recidivism. Although scant research 
has been conducted to determine the benefits and 
disadvantages for someone in such a specialized 
court, little is known about how mental health 
problems are perceived, considered, treated and 
delimited by the actors of the court (Crocker, 2009). 
This presentation will focus on the data analysis in a 
mixed methods study, relying on both qualitative and 
quantitative data. The presentation will unveil the 
types of mental health and judicial histories, 
antecedents and treatment received, and the nature 
and scope of interventions involved in the tribunal. In 
addition, we will illustrate how participants enter the 
judiciary system (family, police, relative, etc.), the 
methods of control encapsulated in the legal 
conditions dictated by the judges and the 
punishments most often doled out. We will conclude 
with a critical discussion of the outcomes of this 
study in conjunction with local and international 
currents.   
 
The Paris Peace Conference and Treaty of Versailles 
of 1919: How and Why they shaped social work and 
the world 
Patrick Selmi, University of Windsor 

Utilizing primary and secondary data, this paper 
provides a descriptive and analytical account of the 
Paris Peace Conference and Treaty of Versailles of 
1919. The Conference and Treaty promised to 
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enshrine the principles of democracy and self-
determination that had animated rationales 
justifying the bloodshed of World War I.  To the 
consternation of many progressives, neither the 
Conference nor Treaty lived up to its promises 
resulting in great disillusionment.  Many of the 
important meetings at the Conference were held in 
secret amongst a small group of the most powerful 
countries and the final treaty of Versailles was 
designed primarily to punish Germany and the 
Central Powers.  The conference and treaty resulted 
in changed European landscape and a shifting of the 
balance of world power.  The paper places particular 
attention on the international progressive elements-
including those of social workers- that aimed to 
influence the Conference and its final decisions.  
Additionally, it connects those issues to a host of 
countries in Africa and South America that hoped the 
Peace Conference and Treaty would support their bid 
for self-determination and the end to centuries of 
colonial rule.   Taken together, the paper aims to 
demonstrate how the Conference and Treaty helped 
to alter the balance of world power, complicated the 
goals and objectives of social work on an 
international level, highlighted difficulties associated 
with using war as a means to advance progressive 
ideals and principles, and provide a context for 
understanding and analyzing contemporary forms of 
neoliberalism.  

The pathologization of sex in the age of recovery 
Tania Jivraj, Ryerson University; Jasmin Taylor, 
Sistering 

A search for sex and social work results in articles on 
trauma, sex work, same sex discrimination, recovery, 
HIV and addiction. This paper seeks to expand the 
boundaries of sex as violence, deviance and illness by 
re-conceptualizing our role as social workers as one 
that engages in sex as a potential of power within 
ourselves and the people with whom we engage.  
We will explore how sex is historically situated in 
social work practice and education. We will then 
examine both the absence of sex positivity in the 
social work Code of Ethics and how sex is presented 
in various abstracts of current Canadian social work 
journals. In coding for sex we will analyze how 
current conceptualizations of sex as a pathology is 
reproduced by both its absence and presence. The 
pathology/criminalization of sex silences both the 
service user and the social workers narrative of sex. 
The absence of sex positive material and education, 
as well as its presence as a violation of body, silences 
and conditions the way both service user the social 
worker collude to reproduce a single story of 
pain/trauma.  We will use a critical race and disability 
framework to trouble assumptions that underpin 

social work practice in order to make visible the 
borders that limit our imaginations in regards to sex 
so that we do not place boundaries on how we work 
with service users. 

The Practice of Employee Assistance Program 
Counselling: Nothing But Boarders and Boundaries 
Rick Csiernik, King’s University College; Kristi Darnell, 
Thames Valley Board of Education; Mary Lynne 
Trotter, Private Practicioner 
 
In a study supported by OASW 143 social workers 
responded to an electronic survey during fall 2013 
regarding their experiences providing Employee 
Assistance Program (EAP) counselling. Respondents 
averaged over 20 years as direct practitioners and 
worked primarily as part-time contract employees. 
Participants in general enjoyed their work with this 
population, particularly the diversity of issues with 
which clients presented and felt that providing 
counselling to this group was critical as many would 
otherwise not have accessed any type of counselling 
service. However, respondents also highlighted 
several grave issues they faced in fulfilling their 
responsibilities as EAP counsellors. The primary 
clinical and ethical concern was the inability to 
provide sufficient counselling hours to clients in need 
due to continuous pressure to spend less time with 
clients from their employers. There was also a feeling 
among some respondents of dishonesty between 
what organizations were told their employees would 
receive by the EAP vendor regarding clinical services 
and what they as clinicians were actually allowed to 
provide. There was a range in the quality of EAP 
vendors reported from excellent client centred 
organizations to primarily profit driven companies.  
While EAP has always walked the business – 
counselling boundary the consolidation of the EAP 
field in Canada has limited the number of companies 
providing this service.  The past 20 years has also 
witnessed greater outsourcing of clinical services 
such that the majority of EAP counselling is now 
provided externally. The commodification of 
counselling is readily demonstrated by concerns 
expressed by the study’s respondents.  
 
The Quebec Charter of Values- new boundary 
setting in the quest for racial justice? 
Dave Sangha, University of Northern British 
Columbia; Kathy Hogarth, University of Waterloo 
 
The recently announced Quebec Charter of Values 
represents a remarkable backwards step in the 
progress of racialized communities in Canadian 
society. If implemented, it will prevent individuals 
from Sikh, Muslim, Jewish and Aboriginal 
communities who wear or carry 'conspicuous' 
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religious symbols from maintaining or seeking 
employment in the public sector. It will also prevent 
women who wear the hijab from seeking public 
services such as welfare. It will also prevent agencies 
such as day cares or seniors day programs from 
serving 'religiously accommodating' foods such as 
halal or kosher foods.  
In our presentation, we will review the practical 
implications of the Quebec Charter from the 
perspective of the social work profession. We will 
consider the history of the development of the 
Charter, including the events surrounding the 
Bouchard Taylor Commission. Finally, we will 
consider the implications of the Charter for the 
broader context of the Canadian state. Is the Charter 
the beginning of a new boundary setting process of 
the Canadian state in terms of recognizing the 
citizenship rights of racialized communities? What 
are the implications for social work? 
 
The Regulation of Social Work in Canada: An 
Exploratory Study in the Sociology of Professions 
Ian Rice, University of New Brunswick 
 
This presentation considers some of the initial 
findings of my PhD dissertation.  I will discuss the 
varying legislative controls used in Canada to 
regulate the profession of Social Work, high lighting 
points of interest to practitioners, academics and 
regulators within a Canadian context.  A discussion of 
boundary work within the regulation and practice of 
social work will form a portion of my presentation.  
Through an exploration of the material collected 
from document reviews and interviews with 
participants I hope to spark a discussion surrounding 
the varying points of view in the debate over 
regulatory controls of the practice of Social Work 
within the Canadian context. 
 
The Right of Adoptees to Know Their Origins—
Canada is Still in the Dark Ages 
Carol Shipley, retired—private adoption 
practitioner—Ontario 
 
As adoptee, adoptive mother, and adoption 
professional, (both social service user and 
practitioner) I bring a unique perspective to the right 
of adoptees to know their origins. I highlight this 
issue in my recently published book "Love, Loss, and 
Longing: Stories of Adoption.” The book tells my 
story and stories of others in the adoption circle. My 
presentation will illustrate how important it is for 
adoptees to have access to their own identifying 
information. Sweden and Holland have never had 
closed records. England, Scotland, Finland, Israel and 
others have opened their records without ill effects. 
In the past decade, there has been a trend across 

Canada to open adoption records, but disclosure and 
contact vetos exist in all provinces and territories. 
Recent rewritten legislation in Ontario elevates the 
right to privacy above the right of adoptees to know 
their history. I will argue that the right to know 
should trump the right to privacy. Much of the 
literature supports this position. Adoption pioneers, 
Florence Fisher and Betty Jean Lifton, drawing from 
Freud and Erikson, recognized that hereditary 
background knowledge is vital to identity formation 
and more basic to a person than sex drive. Margaret 
Sommerville, medical and legal ethicist, contends 
that children's claims to know the identity of their 
birth parents trumps adults' claims to privacy. 
Legislation should reflect this. Why can't those living 
within the adoption circle, practitioners and 
adoption organizations in every province and 
territory collaborate to bring this basic human right 
to the voiceless, vulnerable adopted child? 
 
The Shaping of Women and Intimate Partner 
Violence: Insights on practice through policy frame 
analysis 
Dana Gillespie Tozer, McMaster University 
 
The Duluth Model of intervention for those charged 
with domestic violence offences has for the past 
thirty years been instrumental in conceptualizing 
violence, abuse, power and control, how to hold 
offenders accountable and keep victims safe; and is 
reflective of a collaborative, feminist approach to 
violence intervention.  The model’s design assumes 
that violence is perpetrated by men against their 
female partners as a mechanism to maintain/gain 
power and control. However, increasing numbers of 
women are now being charged with violence against 
their male partners and being referred for service. 
This shift in our service population prompts 
meaningful questions about how we do this work. 
Problematically, there has been little development of 
policies or formal practices that recognize the 
different meanings of women’s violence – resulting 
in a messy terrain on which we do this work. Using 
the concept of policy framing applicable to an 
analysis of the extensive literature on Partner Assault 
Response (PAR) programs and female offenders, I 
intend to undercover the power of problem 
construction and shed conceptual light on the 
consequences of a lack of gender-specific policy. Not 
only is this important for work in this field, but the 
marriage of policy and practice analysis in direct 
service work is a necessary union which can better 
position social work to contribute to policy 
development that is rooted in the self-determined 
needs of those with whom we work. 
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The Social Work Profession: Challenges and 
Considerations for Action. 
Ken Barter, Memorial University of Newfoundland 
It is well understood that contemporary social work 
is predominantly practised within the structures of 
public laws, policies, regulations, and direct 
government services or government-funded agencies 
(Carniol, 2005; Schmidt et al., 2001). Indeed, 
government is responsible for employing almost all 
full-time social workers in Canada (Holosko & Leslie, 
2001). This is not without its challenges for social 
work education and practice. There are those who 
would suggest that the context in which social work 
is practiced more defines the boundaries of the 
profession than does the profession itself (Jordan, 
2004). There is emerging evidence suggesting that 
the practice environment can be characterized as 
being hostile and/or not embracing the principles, 
ethics, and values of professional social work. Some 
even suggest the profession is being 
deprofessionalized (Healy & Meagher, 2004). Others 
articulate that the profession is eroding and being 
replaced with other disciplines (Mulally, 2007; Ife, 
1997); that contemporary social work is at a critical 
juncture and the time is right for considering a new 
social work paradigm (Finn & Jacobson, 2003; Mary, 
2008); and there should be a “new social work” 
(Fischer, 2009). And there are those who are 
advocating for the profession to be redefined if it is 
to be relevant in the 21st century (Ramsay, 2003; 
Bidgood, Holosko & Taylor, 2003).  Social work 
discourse abounds with the pros and cons of what 
the profession’s stance needs to be in order to be 
responsive to these challenges. This presentation 
explores some possible considerations for action.  

The Structural Impact of Citizenship on the Social 
Inequalities in Aboriginal Communities 
Ginette Thomas, Carleton University; Filipe Duarte, 
Carleton University  

T.H. Marshall identified three sets of citizenship 
rights in a western democracy: civil, political and 
social rights.  His contribution to the study of 
citizenship links social stratification and inequality. 
He claims that social citizenship marks the final stage 
of development and the ultimate ideal of citizenship 
for the full participation of the individual in society. 
However, for Aboriginal peoples, citizenship took a 
different path.  In Canada, the first Citizenship Act in 
1947 conferred citizenship to those living here and to 
anyone born after that date.  Until then, they were 
considered British subjects, but that was not the case 
for Aboriginal peoples. Colonial legislation such as 
the 1876 Indian Act isolated Aboriginal peoples from 
the general population and created a regime with 
restricted political and civil rights such as voting in 

federal elections and access to the provincial judicial 
systems.  The Indian Act required that they expressly 
renounce their Aboriginal rights in order to gain 
Canadian "citizenship" and the rights therein.  The 
1947 statute in fact ignored the original occupants of 
North America as citizens, the same Aboriginal 
peoples who greeted the settlers to their land and 
had established a separate relationship with the 
British Crown.   The article will use a Marshallian 
perspective to explore how health and social policies 
in Aboriginal communities were interpreted under 
this legislative framework, and the ways that this 
framework continues to influence the development 
of policy initiatives that perpetuate health and social 
inequalities.  

The use of short video clips in social work and social 
development undergraduate courses: Instructor 
and student perspectives. 
Rafael Laureano, University of Manitoba; Oleksandr 
Kondrashov, University of Manitoba 
 
The delivery of social work and social development 
undergraduate courses has changed dramatically in 
the last two decades. Increasingly, more video 
recorded content is used in the classroom to improve 
students’ learning. This presentation will highlight 
the experience of social work educator and social 
work student on how video clips were incorporated 
in the classroom learning environment to increase 
student engagement and awareness, provide 
relevant information to supplement course content, 
create a sense of community, and enrich the learning 
environment for all students. Highlights of two 
examples on how video clips were effectively 
integrated into social work and social development 
undergraduate courses will be presented.  One 
example will be based on a student initiative to 
create a video clip using all class members in order to 
provide a comprehensive summary of individual 
perspectives in a feminist social work practice class. 
The second example highlights the use of YouTube 
social advertisements in course assignments to 
promote awareness of social development issues in 
Canada and around the world. The authors compare 
merits and limitations of using video clips in social 
work and social development curriculum and suggest 
ways on how to enhance the learning environment 
through the use of video recorded content based on 
personal experiences. 
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Theorizing violence at the confluence of mental 
health, criminal justice and immigration systems in 
Canada 
Ameil Joseph, York University 
 
The practice of deportation for those identified with 
“mental illness” in Canada is one unique and telling 
confluence whereby contemporary conceptions, 
interpretations, functions of discourse, and 
technologies of “mental illness”, “criminality”, and 
“race” can be studied through the shared texts of the 
mental health, criminal justice, and immigration 
systems.  
To study a confluence is to trace how more than one 
idea, system, factor or influence run together at a 
similar point or junction, just as two or more bodies 
of water run together and affect the composition 
and trajectory via their contributing sources. The 
study of confluence differs from an intersectional or 
interlocking analysis in that a confluence is never 
static, no part is completely distinct from another, 
and there are multiple perspectives from which one 
can examine or trace the same idea, system, factor 
or influence. Confluence demands a historical 
consideration. It must also attend to complexity by 
engaging with the terrain as it is, with its many 
contributing composers. 
The systems of identification, incarceration, and 
removal have a long history with discourses 
embedded in Canadian policies and law that utilize 
ideas of perceived genetic, racial, gendered and 
sexual difference to control for “types” of people. In 
this paper, a multifocal theoretical approach is 
suggested that illuminates the imperative of 
historical attention, drawing on postcolonial theory, 
and the subjective, objective and symbolic modes of 
violence via Slavoj Žižek. This approach respects the 
complexities of the contemporary and provides 
unique perspectives on the processes that reproduce 
historical patterns of violence. 
 
“There's wiggle room in every decision": 
Bureaucratic discretion and case management in 
Ontario Works 
Stephanie Baker Collins, McMaster University 
 
This presentation reports on a research project 
which explores how OW case managers in southern 
Ontario understand the spaces they have for 
exercising bureaucratic discretion in the 
administration of Ontario Works policies.  Ontario 
Works is a provincial social assistance regime which 
is broadly recognized as a complex, highly regulated 
workfare program with hundreds of rules around 
both financial eligibility and participation in 
employment readiness programs.  Policy directives 
are set provincially but administered locally.  There is 

space in local administration for interpretation of 
provincial regulations and there are also 
discretionary benefits for which eligibility is 
determined on a local level.  The space for local 
interpretation of policy directives, has been called 
bureaucratic discretion by Lipsky and others.  The 
use of discretion among case managers in Ontario 
has been understudied but findings from other 
jurisdictions suggest social assistance caseworkers 
face complicated individual circumstances as well as 
ambiguous and contradictory policies.  This 
presentation will provide an in depth examination of 
how OW case managers in southern Ontario 
understand the following: the spaces for exercising 
bureaucratic discretion, the limits on discretion, and 
the challenges and stresses faced in navigating 
complex individual cases, provincial directives and 
local expectations.  Implications for a fuller 
understanding of the nature of bureaucratic 
discretion in highly regulated social service settings 
will be drawn.   
 
To pretend or not to pretend: Austerity, lean 
healthcare and the real cost of pretending 
Laura O'Neill, Master University 

Direct social work practice continues to be impacted 
by austerity measures as governments seek to 
contain costs in the public sector through the 
adoption of private sector strategies. Within 
hospitals the implementation of lean healthcare 
strategies, adopted from the Toyota Production 
System, leads to increased regulation, restructuring 
and work intensification for healthcare professionals. 
The fallout is primarily experienced by patients and 
healthcare workers.  As part of a qualitative research 
study social workers and nurses described the 
widening gap between being a good social worker or 
nurse and a good employee as hospitals become 
lean. Social workers and nurses illustrated moments 
of tension, when organizational, professional and 
personal values collided, and the strategies they 
engaged in to reduce these frictions so that they 
could continue to work in a hospital setting. 
Strategies that emerged included adapting, 
negotiating, transparency as subversiveness and 
pretending. The concept of pretending emerged as 
one of the key strategies some professionals used to 
deal with significant value clashes. Pretending may 
be on the one hand emotionally protective for 
individuals but on the other hand it may be risky or 
harmful. Pretending raises concerns for professions 
who value the importance of ethics, integrity and 
authentic relationships with service users. 
Pretending also has the potential to support a de-
politicization of lean healthcare policies/practices. 
Situating pretending within the context of 
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neoliberalism highlights the threat under which the 
health care professions find themselves and the 
importance of incorporating the literature on ethics 
and integrity into professional education and 
training.   

Toward An Orthogonal Model of Social Work 
Identity 
Stephannie Bryson, University of British Columbia 

Social work is a profession that embraces 
complexity-- theoretical, socio-emotional, and 
political. Thinking complexly is required of social 
work in a globalized world. Social work education, 
however, is guilty of reinscribing the most vexing 
false dichotomies of our time: micro vs. macro, 
qualitative vs. quantitative, evidence based vs. 
practice based, poststructuralist vs. Marxist, and so 
on. In this paper, I argue that social work should 
embrace an orthogonal model of identity to guide 
social work research, policy, and practice. 
For example, like many of these dualisms, the 
qualitative/quantitative divide is premised on the 
notion that epistemological positions can be plotted 
on a continuum. Positivism is on one end of a 
spectrum. As one moves away from the essentialist 
assumptions of positivism, one moves closer to the 
situated, contingent knowledge claims of 
postfoundationalism. In reality, however, one does 
not necessarily leave behind one’s quantitative 
identity as one becomes more qualitative, or vice 
versa. While it is true that the positions require 
different ways of seeing the world, both ways of 
knowing are valuable. They can be usefully thought 
of orthogonal matrix in which one can be 
simultaneously qualitative and quantitative. For 
example, one need not conduct empirical research 
from a completely naïve realist perspective; rather, 
one can use empirical methods strategically. Strategy 
does not imply an isomorphic capitulation to 
instrumental rationality, as reason and rationality are 
separable.  Thinking orthogonally could allow us to 
rescue the ‘critical soul of science’ and the scientific 
soul of criticism’ in present day social work. 

Toxic Trio: Childhood Exposure to Domestic 
Violence, Parental Addictions and Mental Illness as 
Markers of Childhood Physical Abuse 
Jami-Leigh Sawyer, University of Toronto; Esme 
Fuller-Thomson 

Background:  Childhood physical abuse (CPA) is a 
major public health and social welfare problem.  The 
negative consequences of CPA include serious 
behavioural, mental health, and physical sequelae.  
This paper explores three risk factors: childhood 
exposure to domestic violence, parental addictions, 

and parental mental illness, as markers of CPA.  
Methods:  Secondary analysis was conducted using 
the regionally representative 2010 Brief Risk Factor 
Surveillance Survey (n=9241 males, 13627 
females).Results:  Among U.S. adult males who had 
not been exposed to parental addictions, parental 
mental illness or parental domestic violence, one in 
thirteen (7.5%) reported they had been physically 
abused in childhood.  Three in four males (78.3%) 
who had been exposed to all three of these early 
adversities reported that they had experienced CPA.  
Females also reported similar levels of CPA (5.9% for 
those with 0 risk factors, 66.9% for those reporting 
all 3 factors).  Domestic violence, even in the absence 
of parental addictions and mental illness, was 
associated with a high prevalence of CPA (38.5% for 
both genders).   Conclusions:  Currently, the World 
Health Organization cautions against routine 
screening for child abuse due to the high rate of false 
positives. Our findings will assist social workers in 
improving the targeting of screening and outreach 
efforts to children most at risk, thereby minimizing 
the risk of false positives. Our data provide support 
for universal screening for CPA in cases of domestic 
violence, particularly for those families where 
parental addictions and/or parental mental illness 
also exist. 

Transcending Boundaries: The Role of Social Work 
in the Changing Landscape of Healthcare 
Patricia Samson, University of Windsor 
 
The face of healthcare in Canadian society is in a 
constant state of change and social workers are well-
positioned to assume leadership roles in this new 
era. Amidst financial strategies targeted at cost 
containment and reshaping what is publicly funded, 
the voices of those impacted at all levels need to be 
heard. As services continue to be divested from 
institutions into the community, social workers can 
assume leadership positions in guiding system 
transitions at all levels. This is an era of 
multidisciplinary approaches to practice and service 
delivery. The traditional view of the social worker as 
case manager has been transcended. Social workers 
are in supervisory positions over multidisciplinary 
teams that are providing direct services to 
consumers well beyond the traditional social work 
agency setting. They are in positions of power within 
government and involved in policy and program 
planning and development at all levels, integrated 
into the very fabric of the overarching social service 
system. The skills, training and abilities of the 
profession fit well in supporting the innovation and 
leadership required to move organizations forward in 
the 21st century. Through an examination of the 
necessary knowledge, skills and strategies needed for 
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social workers to navigate and thrive in healthcare 
employment settings, the lived experience of a 
clinician-turned-manager and supervisor will be 
examined, highlighting the implications for social 
work leadership and practice in this age of 
globalization and neoliberalism. 
 
Transformative Epistemological and Pedagogical 
Social Work Practice 
Betty Bastien, University of Calgary; Geraldine Potts, 
the Alberta College of Social Worker and Nechi 
Institute 

Western educational hegemony has been the tool 
for the colonization of indigenous peoples in the 
global context; in response to this devastation, 
efforts are made for the indigenization of the 
academy. The Indigenous Social Work Committee of 
the Alberta College of Social Worker and Nechi 
Institute has formalized principles for indigenizing 
curriculum premised on ancestral transformative 
knowledge systems. These epistemological principles 
are the embodiment of knowledge, knowing and 
known as a context for the process of integrating the 
interdependence of existence. The principles shape 
and inform social work practice that initiates and is a 
revitalization of indigenous identities. The workshop 
will share the principles and practices for 
indigenization of curriculum. 

Trauma and Problem Behaviors - A Phased Model 
Approach 
Jerry Kelly, Catholic Charities 
 
Not long ago, trauma was defined as a horrific even 
"beyond the scope of normal human experience" 
(APA, 1980).  More recently, the Social Work field has 
learned that a much wider range of human 
experiences can be perceived as traumatic.  By the 
time most individuals become adults, most will have 
been exposed to one or more traumatic events.  Such 
events might include being raped, being in a car 
accident, witnessing a violent parent abusing another 
parent, or watching a loved one struggle with a 
chronic illness.  Trauma is so prevalent as to be 
considered normal.  When working with a client, we 
should assume trauma exposure.  Trauma can apply to 
major trauma, but can also include other losses and 
adverse life events, as long as the event had a trauma 
like impact upon the individual.  Unresolved trauma 
has been implicated as leading to a higher risk of 
problem behaviors, affect dysregulation, pessimistic 
future, and treatment challenges.  The presentation 
will review a model of trauma treatment, which was 
developed by Ricky Greenwald, Psy.D of the Trauma 
Institute / Child Trauma Institute of Massachusetts.  
This phased model helps clients by including 

psychoeducation, stabilization, development of coping 
skills, and trauma resolution.  It's a phased and 
sequenced model of treatment called the Fairy Tale 
Model.  I am a trainer affiliated with the Trauma 
Institute / Child Trauma Institute.  I am employed full 
time at Catholic Charities in Buffalo New York, manage 
a small private practice, and am Certified in EMDR 
trauma treatment. 
 
Troubling Knowledge Monopolies: Social Work 
Research as Transgressive Practice 
Julia Janes, York University 
 
If knowledge is the capital of the globalized economy 
then democratizing its production is crucial to 
addressing socio-economic inequalities.  However, in 
North America, as elsewhere, knowledge production 
has historically been monopolized by academic 
institutions. Yet increasingly social work researchers, 
as well as other social scientists, are seeking to 
partner with community-based professionals and 
citizens to pursue participatory research projects. 
Participatory action research aims toward socially just 
knowledge production with diverse communities and 
challenges social work epistemologies to include 
knowledges outside of professional boundaries. While 
acknowledging the promise of these research 
alliances, it is imperative that we explore the paradox 
that participatory knowledge work both resists and 
reproduces knowledge hierarchies.  This paper adopts 
a Foucauldian framework to inquire into the social 
relations of these collaborations drawing on 
preliminary findings from sixteen group interviews 
with differently located research collaborators 
including: academic faculty, staff and students; and 
community professionals, peers and allies. Strategies 
of epistemic resistance emerging from these 
conversations trouble the purview and privilege of the 
social work expert/researcher, as well as the 
oppositional locations of academe/community and 
professional/peer. This paper offers modest proposals 
toward more transgressive research alliances and a 
theoretical framework that accounts for the ways in 
which participatory knowledge production can be 
both emancipatory and exploitative.  
 
Troubling Research and Practice Ethics in the Age of 
Big Data 
Anne O'Connell, York University 
 
The terrain of research and social work ethics is 
quickly shifting beneath our feet. In the age of Big 
Data, endless amounts of information that account for 
our moment by moment on line engagements are 
stored by and sold to various stakeholders. Social 
workers also have little input into the creation and 
long term outcomes of database information used in 
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their daily practice.   Meanwhile, university research 
ethics boards and social workers employ anachronistic 
research protocols and informed consent forms that 
attempt to protect a form of confidentiality and 
anonymity that no longer exists. This central tension 
places corporate and academic / community practices 
at odds with one another, as corporate interests and 
technologies have increasing power and sway in 
university and community settings.  Along with 
current information sources, archival information is 
increasingly put online, making the commitments to 
confidentiality and anonymity in the past, a troubling 
task in the present. The boundaries between 
academic and corporate research are becoming 
muted, while claims to “protect” information gleaned 
by social workers in their practice settings are no 
longer possible.  
 
Understanding Family Resilience in Immigration 
Donalda Halabuza, University of Regina 
 
This presentation will examine the concept of family 
resilience to determine how it applies to new 
immigrants in Canada. Resilience is a concept used to 
describe the process of adaptation to severe and 
often cumulative stressors that are both normative 
(expected over the life course) and non-normative 
(unexpected turns of events that create permanent 
changes in families). Resilience is contextually 
embedded in the environment. In studies on children 
and youth, it has been demonstrated that resilience is 
not a steady state but fluctuates with the risk and 
protective factors operating at any given time. 

In 2011, Canada had a foreign-born population of 
20.6% accounting for two-thirds of the country’s 
population growth (Statistics Canada, 2011). In the 
same year, Saskatchewan had immigrants arrive 
from 215 countries who settled in 171 communities 
(Saskatchewan, Ministry of the Economy, 2011). 
Between 2006 until 2011 there were about 
1,162,900 foreign-born people who immigrated to 
Canada. In Saskatchewan approximately 12,000 new 
immigrants settled in the province resulting in the 
greatest population growth since 1930 and second 
only to Alberta. Therefore understanding how these 
individuals and families can be resilient is of 
paramount importance for social workers who often 
work helping new families adjust to Canadian 
society.  
Although much of the literature in immigration 
focuses on the barriers and hardships immigrants 
face, a resilient framework will enable social workers 
to understand what processes, qualities and 
resources aide in positive adaptation. 
 

“United in Colour”: students of colour’s response to 
racism in the university 
Lisa Watt, McMaster University; Sinthu Srikanthan, 
McMaster University; Sarah Adjekum, McMaster 
University; Lori Chambers, McMaster University  
 
Eurocentrism and Whiteness is woven into the fabric 
of Canadian universities, faculty and students of 
colour continue to face various overt and covert 
forms of racism on an individual, systemic, and 
institutional level. In social work education, 
departments across Canada recognize the 
importance of addressing issues of oppression and 
injustice, and have incorporated anti-oppressive 
perspective into their curriculum to address issues of 
oppression and domination. What does it mean 
when these Schools espouse an anti-oppressive 
philosophy and teach about anti-oppression in the 
classroom; yet it is within these particular academic 
spaces that racism happens?  
This poster presentation draws on our experiences as 
students of colour in the school of social work at a 
major Canadian university. Through our personal 
narratives of everyday racism in the social work 
classroom setting, we point to the ways in which 
racism and oppression operate in our interactions in 
the classrooms and in the institutionalized spaces of 
the academy, and the impact this has on our learning 
and our personal lives.  
This is also a collective story of our struggles and 
resistance to find solidarity. “United in Colour” is an 
association initiated and formed by a group of 
students of colour to create a space of support and 
nourishment in response to the often racist, 
oppressive, silencing, and unsafe learning 
environment in academia. This presentation also 
reflects on the successes and challenges faced by 
“United in Colour” since its formation, and dialogues 
strategies to transform the culture of Whiteness 
embedded in the structures of academia. 
 
Université et milieux de stage en travail social: 
ouverture et coopération 
France Noël, UQAT 
 
L’enseignement du travail social, au Québec comme 
ailleurs est soumis à des exigences plurielles et à de 
multiples niveaux : certaines sont relatives aux 
programmes de formation, d’autres aux règles des 
institutions d’enseignement universitaire, des 
organismes d’évaluation de programmes et de 
règlementation de la profession. En outre de ces 
différents cadres, les formateurs doivent s’assurer de 
répondre aux besoins, de plus en plus spécifiques, 
des milieux de pratiques et aux attentes des 
employeurs. S’il convient aux formateurs de 
satisfaire les différentes demandes, il importe de 
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s’assurer de la conservation d’un espace de 
formation permettant aux étudiants l’apprentissage 
de l’exercice du sens critique et d’un jugement 
professionnel éclairé et autonome.  
L’accessibilité des étudiants aux milieux de stage est 
tributaire des relations construites entre les 
partenaires impliqués dans les stages (l’Université, 
les employeurs, leur personnel et les superviseures 
de stage). Une responsabilité majeure revient donc à 
l’équipe de formation pratique, responsable de la 
réalisation de stages, de surcroit au professeur qui 
doit évaluer la qualité professionnelle du diplômé.  
L’organisation des stages nécessite une relation 
partenariale solide avec les milieux accueillant les 
étudiants. Régulièrement, peuvent survenir des 
difficultés nécessitant des mécanismes de résolution 
de problèmes entre les différentes parties 
impliquées. La présentation abordera le partenariat 
entre le programme de Baccalauréat en travail social 
de l’Université du Québec en Abitibi-Témiscamingue 
et les milieux de pratique.  
 
Untold histories of social work, part 1: The Erasure 
of Black Social Work History and Its Present 
Implications 
A.J. Withers, York University 

This paper argues that the commonly asserted 
history of the emergence of social work is a racist 
historical account that, particularly, erases the 
contributions of Black social workers This paper 
draws on both primary and secondary accounts of 
the rich history of Black social work in both Canada 
and the United States Focusing on anti-lynching 
campaigns, settlement houses and fugitive slave 
relief, it discusses some of the innovative and 
foundational social work practices of the time It also 
examines how white social workers, particularly Jane 
Addams, are celebrated as the founders of social 
work while many Black people were doing similar 
things but are not recognized for their contributions 
Racialized social workers continue to experience 
racism in their workplaces and surprise that they 
would be in such a professional role, and this paper 
suggests that the erasure of the ubiquity of racialized 
social workers from the very beginning of social work 
strongly contributes to this The telling of social work 
history in these selective ways works to naturalize 
white social work It also constructs contemporary 
social work and social workers in racialized ways that 
work to uphold white supremacist views of Black 
people as the recipients of social work but not its 
practitioners Lastly, this paper proposes ways to 
rectify the disconnect between the racially diverse 
foundations of social work and the racist tellings of 
that history. 

Untold histories of social work, part 2: COS, the 
settlement house movement, eugenics and mass 
incarceration. 
Chris Chapman, York University 

Social work students are often taught a history of the 
emergence of social work in which settlement house 
workers and COSs initiated a struggle for what social 
work would be that continues to this day. On one 
extreme was community organizing and policy 
initiatives, and on the other was paternalism and 
unwelcome interference in people’s homes.  This 
selective account paints early social work in an 
unjustifiably positive light. Both COSs and settlement 
workers led eugenics initiatives to raise panic about 
feeblemindedness, degeneracy, and so on, and also 
initiatives to incarcerate/institutionalize those 
targeted by eugenic discourse.  The role of 
prominent social workers and social work agencies in 
eugenics is well documented outside of social work 
histories, and so this paper raises the question of 
what the consequences are for social work education 
today to ignore this history. Is it possible that 
students in critical and anti-oppressive social work 
programs are given a false impression of the 
possibility of positioning oneself squarely on the side 
of justice, through a romanticized understanding of 
the settlement house movement? Is it also possible 
that students who are more aligned with COSs might 
reconsider the implications of this if they understood 
the policy context in which these models emerged, 
such as the passing of ugly laws and advocating the 
abolition of outdoor relief? 

Using Art-Based Research to Explore Gender, Social 
Inequity, Recovery and Mental Illness Among Older 
Northern Women 
Dawn Hemingway, University of Northern British 
Columbia; Idrani Margolin, University of Northern BC 
& Women North/Northern FIRE 

This presentation explores the research process and 
findings of a study that used creative and artistic 
processes to develop research spaces that engaged 
women living with mental illness in exploring their 
experiences of recovery. While much recovery 
research has used qualitative approaches to include 
voices of people with lived experience, it has largely 
been professionally directed and bound by 
approaches, procedures and standards that limit self-
representations of the experience and favour explicit 
over implicit experiences of the phenomenon. These 
limitations are problematic when the research 
concerns those whose lived experience is 
characterized by social inequities and 
marginalization. Arts-based research has emerged as 
a potentially powerful participatory and critical form 
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of inquiry, and was employed in a pilot project 
involving seven older women (over 50) with lengthy 
histories of mental illness. Creative artistic 
experiences, including collage, dance, posing, 
journaling and painting, were used to explore the 
central question: “What are the important moments, 
people, places, events, activities, and milestones in 
your recovery?” Dialogue about both the artistic 
processes and the meanings of the experiences 
captured in the art were integrated throughout the 
process. Findings are presented via artistic works 
coupled with thematic analysis and give voice to 
older women with long-time involvement in the 
mental health system in a northern environment. 
Some have evolved to become advocates and 
activists for change. Learnings arising from 
participant experiences increase understanding of 
recovery as it intersects with gender and social 
inequity as well as provide potential directions for 
needed practice, policy and societal shifts.  

Using Simulation to Teach and Assess Social Work 
Students’ Holistic Competence 
Marion Bogo, University of Toronto; Michael Saini, 
University of Toronto; Shelley Craig, University of 
Toronto; Ellen Katz, University of Toronto 

As Canadian social and health care agencies struggle 
to meet continuing fiscal challenges and 
accountability demands social work educators can no 
longer rely primarily on field education to prepare 
students for practice. Research and innovative 
teaching conducted by members of this panel 
demonstrate the effectiveness of using simulation to 
teach and assess social work students’ holistic 
competence in generic and specialist areas. These 
experiences also raise conceptual and practical 
issues.  The first panel member will present an 
evidence-based model of holistic competence in 
social work developed by the team. The model 
integrates meta-competencies such as 
conceptualization and critical thinking, self-
regulation, and judgment with performance of 
complex practices. This model has guided 
identification of specific competencies that can be 
taught using simulation. The second panelist will 
discuss how simulation was used in teaching to 
interview parents in high conflict child custody 
disputes by illustrating the challenges and 
opportunities to remain child-centered while 
responding to the emotional commotion. The third 
panelist will discuss how simulation was used in 
teaching to conduct a hospital-based family meeting 
featuring an adolescent diagnosed with a chronic 
illness by demonstrating family distress allowing 
opportunities to address the crises, reinforce 
strengths, and elicit a treatment plan.   The final 

panelist will discuss how simulation was used to 
assess students’ generic competence in an Objective 
Structured Clinical Evaluation (OSCE) adapted for 
Social Work. Attendees will share experiences, raise 
questions for further empirical work, and identify 
strategies to develop a Canadian community of social 
work educators using simulation. 

Veterinary social work: A Canadian project in the 
making 
Darlene Chalmers, University of Regina; Colleen Dell, 
University of Saskatchewan; Trisha Dowling, 
University of Saskatchewan & Western College of 
Veterinary Medicine; Randy Johner, University of 
Regina  

The profession of social work is at once uniquely 
premised on relationships and wellbeing, 
contextually situated, and located at the interface 
between people and their environments. Attending 
to humans at this interface often includes companion 
animals. The interconnection between people and 
animals, and social work is not new. The history of 
the profession includes varied entanglements with 
other animals.   The interaction between people and 
animals is currently demonstrated by the veritable 
number of animals co-existing in households and in 
their recognition as family members. As a compelling 
part of the human experience, it follows that the 
involvement of veterinary medicine within animal 
lives and, thus, in the lives of humans can be 
expected. Veterinary Social Work (VSW) is an 
innovative and emerging area of practice focusing on 
veterinarians and the needs of their human clients. 
Guided by One Health (OH) perspective with a 
multidisciplinary focus may permit enhanced 
responses to both species in their contexts.  The 
objectives of this presentation are to: 1) present the 
VSW and OH concepts; 2) share an example of the 
development of a multidisciplinary VSW program 
currently being developed at the Western College of 
Veterinary Medicine together with the U of Regina 
Faculty of Social Work; and 3) discuss the 
implications of VSW as a viable option for addressing 
the biological, psychological, social and spiritual 
needs of people in relation their animal companions. 
The presentation will conclude with suggestions for 
moving the area of VSW forward in the professions 
of social work and veterinary medicine.   
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Vivre dans la communauté et en faire parti?  Des 
défies et nouveaux paramètres pour les soins 
“orienté vers le rétablissement”? 
Emmanuelle Khoury, Université de Montréal 
 
Les soins orientés vers le rétablissement font parti du 
rhétorique de plusieurs politiques en santé mentale 
au Québec et ailleurs.  Depuis les années 1990 des 
indicateurs de systèmes qui incarnent le 
rétablissement ont été mis à l’avant dans la 
littérature (Anthony, 2000).  Récemment, des écrits 
nous propose des compétences pour les 
professionnels ‘orienté vers le rétablissement’ (Chen 
et al., 2013).  Ce travaille est complexifié par la 
nature hétérogène et complexe du processus 
nommé ‘rétablissement’.  Dans l’évolution de 
appropriation de ce concept, la voix des personnes 
usagers ainsi que des chercheurs et des 
professionnels critiques est de plus en plus fort.   
Cette présentation propose une décortication de ce 
concept de ‘rétablissement’ complexe, hétérogène et 
difficile à comprendre.  À partir d’une perspective qui 
privilège des soins qui ont pour but d’accompagner 
une personne à tisser les liens qu’elle souhait avoir 
avec sa communauté de choix, nous allons réfléchir 
sur le potentiel du concept de rétablissement.  Des 
liens avec la citoyenneté, une vie de qualité dans sa 
communauté et l’engagement social sera présentée. 
L’objectif de cette présentation est de a) explorer de 
manière critique le ‘rétablissement’ et les pratiques 
institutionnels ‘communautaires’; b) susciter une 
réflexion sur notre système de soins dans la 
communauté ainsi que les valeurs, orientations, et 
normes qui guident les actions et les discours des 
professionnels et c) explorer comment de nouveaux 
paramètres ou compréhensions du modèle de 
rétablissement pourront avoir un impact positive 
dans la vie des personnes vivant des problèmes de 
santé mentale. (Can be a bilingual presentation.) 
 
Walking the Talk: A Program to Foster Increased 
Inclusion and Equity for International/EAL Students 
in a Graduate Social Work Program 
Deena Mandell, Wilfrid Laurier University; Mark 
Duffie, Wilfrid Laurier University; Jennifer Vasic, 
Wilfrid Laurier University; 3 MSW Students 
 
Since 2009, Laurier’s Faculty of Social Work (FSW) 
has offered a writing support program to MSW 
students for whom English is an Additional Language 
(EAL). This program was established in response to 
requests from EAL students, in keeping with the 
FSW’s commitment to fostering inclusion and equity 
in Laurier’s increasingly diverse student population. 
Contemporary literature on the experiences of 
international graduate students clearly indicates that 
educators must understand and accommodate 

diverse cultural and linguistic approaches to writing 
and to thinking itself. Our program therefore 
addresses EAL students as ‘knowers’ within their 
particular frame of reference, who are being 
supported in adapting to conventions different from 
their own. The seminars provide structured content 
geared to Canadian academic culture and the MSW 
curriculum, informal group discussions and one-on-
one feedback to participants when requested. 
“Lessons learned” are shared with teaching faculty. 
EAL participants report that the program is extremely 
helpful for understanding and adjusting to local 
academic norms, successful completion of 
assignment requirements, reducing anxiety and 
fostering a sense of normalization, belonging and 
support within the FSW. The faculty member who 
developed and coordinates the EAL program and two 
TAs who have facilitated its delivery over the past 
three years will present the program’s guiding 
philosophy, structure and content. Several program 
participants will describe their experiences within 
the seminars and as MSW students in general. 
CASWE Workshop participants will have the 
opportunity to share their own experiences and 
discuss ways of adapting EAL supports to their 
contexts. 
 
“What is normal?": A photovoice perspective of 
youth diagnosed with a mental health issue 
Maria Liegghio, University of Toronto; David Delay, 
University of Toronto 
 
Within dominant mental health frameworks, the 
main social and cultural mechanism defining stigma 
and stigmatization are the negative values, beliefs, 
and attitudes (prejudices) associated with “mental 
illness”.  Thus, discrimination is understood as the 
unfair and unjust treatment emerging from and 
based on the prejudices associated with “having a 
mental illness”.  By focusing on “beliefs and 
attitudes”, the issues of prejudice and discrimination 
are individualized, while broader social, cultural, and 
institutional mechanisms and practices are 
overlooked and remain hidden.  In this paper, we 
feature the outcomes of a photo voice initiative in 
which psychiatrized youth answered the question: 
what was “normal mental health” for children and 
youth?  Emerging from the situated knowledge of 
youth with lived experience, we observe the various 
re/productions of not only the “mental 
health/normal” and “mental illness/abnormal” 
binary, but other “normal/abnormal” binaries at the 
intersections of mental health and childhood 
discourses.  We assert that the main oversight of 
dominant models of understanding is the failure to 
account for stigma as the re/productions of 
particular relations of power within child and youth 



National Joint Social Work Conference 2014 / Conférence nationale conjointe de travail social 2014 
 
 

 

106 
 

mental health, and more broadly, within society, 
when aspects of a person’s psychology, 
development, and/or expressions of emotional 
distress are marked and constructed as “abnormal”.  
 
When Theoretical Perspectives Meet:  A Community 
Agency Network Case Example 
Susan Scott, Lakehead University, Orillia Campus 
 
Social Work education provides theoretical and 
practice knowledge which new social workers begin 
practice.  Depending on when one undertook social 
work studies and the institution one attended, 
coupled with the individual’s experiences over the 
course of his/her career, theoretical perspectives 
from which people work vary.  These perspectives 
influence the ways in which individuals engage in 
workplace practices.  In turn, they impact the ways in 
which social workers address practice issues and 
their ability to address human rights issues and to 
contribute to social justice and overall wellbeing.   
The paper examines the results of research about a 
community network of representatives from service 
provider agencies and LGBTTQ people.  The network 
was tasked with providing input to services for 
LGBTTQ people provided through a mainstream 
agency, along with identifying and addressing gaps in 
service and issues arising regarding services for 
LGBTTQ people in the geographic region.  In fulfilling 
its mandate, committee members dealt on an on-
going basis with the issues arising from two major 
practice perspectives, anti-oppression and cultural 
competency, as implemented by different groups of 
committee members.  The methods members used 
to address issues arising from the use of two 
approaches are also considered.  The impacts are 
examined with respect to the theoretical roots of 
each perspective and the impacts of members’ 
implementation of these perspectives had in service 
provision and for the network.  Implications for social 
work theory, education, and practice are considered. 
 
White Colonial Settler Epistemes and Social Work 
Elizabeth Carlson, PhD Candidate, University of 
Manitoba/Therapist, Knowles Centre 
 
In this presentation, which is based on my doctoral 
candidacy paper, I will discuss the the concept of 
white colonial settler epistemes, or ways of doing 
knowing, being, and relating. I will describe the 
characteristics and dynamics of white colonial settler 
epistemes such as control, coercion, hierarchy, 
denial, othering, universalism, entitlement, 
assimilatory aims, a benevolent civilizing mission, 
individualism, fear, arrogance, and reductionism and 
explore ways in which they permeate and are 
reproduced in mainstream social work, causing harm 

to many. I will also explore potential strategies for 
transforming and decolonizing social work as related 
to white colonial settler epistemes. This critical 
reflection on the social work community examines 
incongruences between social work education, 
policy, and practice and social work's stated 
commitment to social justice. 
 
Working with Victims/Survivors of Human 
Trafficking: Lessons from the Field 
Natalya Timoshkina, Lakehead University 
 
This paper is informed by the summative evaluation 
of an anti-human trafficking project (with focus on 
sex trafficking of women) implemented by a social 
service agency in Ontario, and the review of 
international literature on existing, best and 
promising practices in service provision to 
victims/survivors of trafficking in persons (TIP). TIP 
victims/survivors have been recognized as an 
extremely high-need and hard-to-reach population. 
Engaging with this population poses multiple 
challenges for social workers, particularly in Canada, 
where services for trafficked persons are 
rudimentary in nature and the content on global 
human trafficking is largely absent from social work 
curricula. The paper will discuss general 
characteristics of the TIP victims/survivors, the 
continuum and continuity of services which should 
be put in place to meet their immediate, 
intermediate and long-term needs, and the essential 
skills required for practice with this population. 
Suggestions for relevant social work curriculum 
development will be provided.  
 
Working within family boundaries for child care 
placements: Use of kinship placements in Canada. 
Daniel Kikulwe, York University 
 
The paper provides an overview and analysis of the 
legislation, funding and utilization of kinship care 
placements across Canadian provinces with 
exception of Quebec. What we know is that kinship 
placements are critical because of the increasing 
number of children in care and a declining foster care 
system. The kinship care placements also are 
significant particularly within racialized and 
Aboriginal communities.  Although, the article 
reveals that kinship is a new trend in child welfare 
that different provinces are beginning to adopt, 
there is a lack of a broader view in literature 
regarding how kinship placements have been utilized 
and legislated across different jurisdictions. The 
article concludes that the kinship legislative changes 
are influenced by neo-liberal/conservative ideology. 
However, these legal changes can be opportunities 
for social workers to enhance use of kinship 
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placements to provide continuous stability for 
children and youth at risk, leading to their sense of 
family belonging, safety and security.  
 
World Café: Educating for Transformation 
Liza Lorenzetti, University of Calgary; Christine 
Walsh, University of Calgary; Anna Azulai, University 
of Calgary; Jessica Shaw, University of Calgary; Val 
Heerema, Taos Institute/Tilsburg University; Rita 
Dhungel, University of Calgary; Lynne Ratzke, 
University of Calgary; Cari Gulbrandsen, University of 
Calgary  
 
The World Café is a tool to foster dialogue and create 
change within community development, education, 

and research circles. While we support the World 
Café process as useful for creating change, we 
critique its insufficient attention to transformative 
underpinnings, power differentials and reflexivity 
within its process, particularly in relation to the Café 
facilitators. After hosting a World Café and 
connecting it to our own visions of research and 
education as emancipatory tools, we developed an 
Emancipatory Research Charter – a new tool that is 
suggested for use as an integral part of the existing 
World Café methodology. In this presentation we 
share the Emancipatory Research Charter and 
discuss ways in which it can be incorporated within 
educational, community development and research 
contexts. 
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Demande de propositions 
Travail social canadien 

 
Travail social canadien, revue officielle de l’Association canadienne des travailleuses et travailleurs sociaux 
(ACTS), est lu par des travailleurs sociaux de tout le Canada et même de l’étranger. Il est publié  en direct, chaque 
année, au mois d’octobre. S’il y a lieu, on publie un numéro spécial ou additionnel.  Travail social canadien est 
indexé dans Social Work Abstracts et Social Services Abstracts. 
 
 
Objectifs 
 Constituer une tribune où les travailleurs sociaux canadiens peuvent échanger leurs connaissances, leurs 

compétences et les résultats de leurs recherches, et discuter de questions intéressant le service social à notre 
époque actuelle;  

 Stimuler la discussion sur des questions nationales et régionales de politique sociale;   
 Promouvoir les échanges entre les travailleurs sociaux de différentes régions et de différents groupes 

linguistiques du Canada, l’ACTS et ses organismes membres et les milieux canadiens et internationaux du 
service social;  

 Faire circuler l’information sur les ressources éducatives dans le domaine du service social – livres, films, 
vidéos, conférences et ateliers. 

 
Nous accueillons les articles qui concordent avec le mandat de la revue et qui contribuent à élargir la base de 
connaissances de la profession. La revue a comme objectif de présenter des points de vue qui reflètent notre 
diversité en tant que pays et en tant que profession. Nous sommes particulièrement intéressés par les propositions 
venant de praticiens et d’étudiants. Tous les articles sont examinés de façon anonyme par des pairs.  
 
Chaque numéro de Travail social canadien présente un article constituant un rappel de l’histoire de l’ACTS. Nous 
apprécions particulièrement les articles prenant la forme d'une entrevue avec un pionnier du service social ou qui se 
fondent sur des recherches originales. 
 
Les articles (2 500 – 5 000 mots) peuvent être présentés soit en français, soit en anglais. S’ils sont acceptés, ils 
seront publiés dans la langue officielle dans laquelle ils auront été présentés; nous y joindrons un résumé traduit 
dans l’autre langue officielle.   
 
On trouvera une trousse d’information à l’intention des candidats éventuels sur le site Internet de l’ACTS 
(http://www.casw-acts.ca). Pour nous joindre, communiquer à l’adresse suivante : 
 
Travail social canadien 
Association canadienne des travailleuses et des travailleurs sociaux 
383, avenue Parkdale, bureau 402 
Ottawa (Ontario)  K1Y 4R4 
Téléphone : (613)729-6668 télécopieur : (613) 729-9608 
casw@casw-acts.ca  

http://www.casw-acts.ca/�
mailto:casw@casw-acts.ca�


 
 
 
 
 
 

Call for Submissions 
Canadian Social Work 

 
Canadian Social Work, the official journal of the Canadian Association of Social Workers 
(CASW), reaches social workers throughout Canada and beyond.  The journal is published 
annually in October in on-line format. Where appropriate a special issue or an additional issue is 
published.  Canadian Social Work is indexed with Social Work Abstracts and Social Services 
Abstracts. 
 
Journal Goals 
 To provide a forum in which Canadian social workers can share practice knowledge, research 

and skills, and debate contemporary social work concerns.   
 To stimulate discussion of national and regional social policy issues.   
 To promote exchange between:  social workers in different regions and language groups in 

Canada, the CASW and its member organizations, and Canadian and international social 
work communities. 

 To share information about social work educational resources – books, films, videos, 
conferences and workshops. 

 
We welcome articles that are consistent with the journal’s mandate and contribute to the 
profession’s knowledge base.  The journal aims to present perspectives that reflect our diversity 
as a country and as a profession.  We are particularly interested in receiving submissions from 
practitioners and students.  All articles are anonymously peer reviewed.   
 
Each journal profiles a submission that reflects the history of CASW.  We encourage submissions 
that take the form of an interview with a social work pioneer or are based on original research.  
 
Articles (2,500 – 5,000 words) can be submitted in either French or English. Manuscripts 
accepted for publication will be printed in the language in which they were submitted, but the 
abstract will be translated into the other official language.  
 
An information package for prospective authors is available from the CASW website 
(http://www.casw-acts.ca) or contact: 
 
Canadian Social Work 
Canadian Association of Social Workers 
383 Parkdale Avenue, Suite 402 
Ottawa, Ontario K1Y 4R4 
Phone: (613) 729-6668  Fax:  (613) 729-9608 
casw@casw-acts.ca 

mailto:casw@casw-acts.ca�


canadienne de

REVIEW
Canadian Social Work

REVUE
service social

Call For Papers
The Canadian Social Work Review is a biannual, 
bilingual, peer review journal. Its purpose is to 
advance social work scholarship, practice and 
education in Canada by publishing original 
research and critical analysis that enriches or 
challenges existing knowledge. We welcome 
papers of analytic and empirical merit (between 
4,500 and 6,000 words) and are particularly 
interested in papers that examine current change 
and emerging innovations in social work practice 
and policy.

For more information and to submit your 
manuscript for consideration: 

http://caswe-acfts.ca/cswr-journal/

Invitations aux 
collaborateurs

La Revue canadienne de service social est 
une revue savante, arbitrée et bilingue. La revue 
a pour objectif de faire progresser le savoir, la 
pratique et l’enseignement, en publiant des 
travaux de recherche originaux, ainsi que des 
analyses critiques qui contribuent à enrichir ou à 
remetrtre en question les connaissances 
actuelles. Nous acceptons des articles de nature 
analytique ou empirique (entre 4,500 et 6,000 
mots) et nous souhaitons tout particulièrement 
recevoir des articles qui examinent les 
changements actuels et les innovations touchant 
la pratique et les politiques dans le domaine du 
travail social.

Pour de plus amples renseignements et 
pour soumettre votre manuscrit :

http://caswe-acfts.ca/fr/rcss-journal/

journal@caswe-acfts.ca
www.caswe-acfts.ca
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Arthur Schmon Tower1

Thistle Complex2

Robert S.K. Welch Hall3

Mackenzie Chown Complex4

Inniskillin Hall5

Alumni Greenhouse6

Taro Hall7

Student - Alumni Center8

Decrew Residence9

Gordon and Betty Vallee Residence10

Alan Earp Residence11

Village Residence12

Alphie’s Trough13

Harrison Hall14

Kenmore Center15

Building index/Index des bâtiments 

The Cairn’s Family Health & Bioscience
Research Complex

35

Rosalind Blauer Center for Child Care16

Theal House17

Concordia Lutheran Seminary18

Central Utilities Building19

Scotiabank Hall20

South Block21

Walker Complex22

Lowenberger Residence23

East Academic25

573 Glenridge Avenue29

Quarryview Residence26

Plaza Building30

Heritage Place Plaza31

Tim Hortons32

McDonalds33

International Center34

*Sean O’Sullivan Theatre

*James A. Gibson Library
*Matheson Learning Commons

*Art & Val Fleming Commons

*Ian D. Beddis Gymnasium

*David S. Howes Theatre

*Dr. Charles A. Sankey Chamber
*Pond Inlet

Residences
Résidences

Parking
Stationnement

Registration/Expo
Inscription/Expo

President’s Receptions
Réceptions du président

Big Thinking
Voir grand

Emergency phone
Téléphone d’urgence

Electric vehicle station
Borne de recharge pour véhicules électriques

Accessible parking
Stationnement accessible

Legend/Légende

Food services
Services de restauration

Wine and Beer Garden
Brasserie en plein air

Info kiosk
Kiosque d’information

Bus stop
Arrêt d’autobus

Residence parking
Stationnement des résidences

Residence check-in
Réception des résidences
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